
Quick 
reference 
guide
Enhanced Care PPO (ECP)
for non-Medicare  
UAW Trust members

New for 2019



Your health care plan is new — and better

Starting Jan. 1, 2019, you’ll be offered a new and improved 
Blue Cross Blue Shield of Michigan health care plan. The new 
Enhanced Care PPO (ECP) plan combines all the quality 
benefits you’ve been accustomed to, plus enhanced benefits 
and support services. It’s convenience and care like never before. 

Your new Enhanced Care PPO still offers:

• The same national access to quality care through our 
extensive network of doctors, specialists and hospitals

• Comprehensive benefits that include coverage for your 
physician office visits as well as inpatient and outpatient 
hospital care

• Preventive care that includes 100 percent coverage for 
immunizations and early detection screenings for things like 
breast, prostate and colon cancer 

• Access to your Blue Cross member account at  
bcbsm.com/uawtrust and the Blue Cross mobile app to 
check your deductible and out-of-pocket maximum status, 
review claims and coverage information, get Blue365® 
member discounts and much more



It also includes these new enhanced benefits and services:

Unlimited office visits — Your benefits include unlimited visits to your in-network  
primary care physician ($25 copay) and in-network specialists ($35 copay).

Health Guide — Get answers to your health care questions and help navigating  
the health care system with a personalized, dedicated Health Guide representative.

Contact a Health Guide to: 

• Answer your coverage questions

• Help you select in-network doctors and hospitals

• Schedule appointments with your health care providers

• Get connected to nurses or clinical staff to address immediate health needs

• Receive help with billing and claims questions, and resolving issues with health  
care providers

• Get recommendations and reminders for routine and preventive health care services

Reach out to a Health Guide representative in the way that’s most convenient for you — 
by phone, web chat or email (after initial contact only). 

Health Guide will be available starting Jan. 2, 2019.

Fit4D — diabetes management — We’ll help you manage your diabetes for a better 
quality of life. This includes:

• A 90-day phone support program that pairs you with a certified diabetes educator 
to create a customized health care plan

• A personalized coach who will teach you how to: 

 − Monitor your blood sugar

 − Understand how your medications work

 − Schedule regular visits with your primary doctor

 − Achieve healthy eating and exercise goals

AIM Shopper program — When your doctor orders a digital imaging service, we’ll 
reach out to help you find and schedule appointments with high-quality providers that 
could help save you money.
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For more information about your new plan, visit bcbsm.com/uawtrust.  
To sign up for a learning event, visit bcbsm.com/uawtrust or call 1-877-395-7758  

Monday through Friday from 8:30 a.m. to 8 p.m. Eastern time.


