
No-cost convenient options for medical care 
Our commitment to our UAW Trust members remains constant. That’s why, 
during this time when you may need it most, we want to let you know that you 
now have no-cost convenient options for medical care from your home 
24/7.

Remember, public health officials say social distancing right now is key to 
avoid spreading illness. 

Here are three ways to get no-cost care while helping 
to keep you safe at home: 

Primary care doctor:
Talk with your doctor first. Many primary care doctors are offering virtual 
visits at no cost to you through July 31 with in-network providers. Check to 
see if your primary care doctor is making appointments through virtual visits. 

24-Hour Nurse Line:
You can contact a registered nurse anytime for free for health care advice or
information about health concerns. Our nurse line has been and will
continue to be available at no cost to you. You can reach a nurse by calling
800-775-BLUE  (2583).

Blue Cross Online VisitsSM: A New Benefit! 
You can now have a free virtual visit with a U.S. board-certified doctor 24/7 
anywhere in the country through July 31. The doctor can even prescribe 
medication, if needed. 
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Download the BCBSM Online VisitsSM app or visit bcbsmonlinevisits.com. 

Each of your care options offer a safe and simple way to get the care you need 
during these uncertain times.

Learn more about how we’re responding to the coronavirus (COVID-19). 
Visit bcbsm.com/coronavirus.
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