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Claims for Pfizer and Moderna COVID-19 dose 3 vaccines
are no longer applying member cost sharing for
Blue Cross commercial members

The system issue we told you about on Nov. 24 was fixed on Dec. 8. We'll automatically
reprocess the claims that were affected by this error. You don’t need to resubmit any claims.

The issue was causing member cost sharing to apply in error for Blue Cross commercial facility
claims for Michigan-based contracts (typically referred to as MOS) for the following COVID-19
vaccines:

e *0003A — Pfizer dose 3
e *0013A — Moderna dose 3

We know this issue affected many of our providers. We apologize for the inconvenience and
thank you for your patience.


https://www.bcbsm.com/content/dam/public/shared/documents/coronavirus/provider/alerts/pfizer-moderna-vaccines.pdf

