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CME credits available

Dec. 3 conference studies medical, 
dental link 
You can learn more about the connection between medical and dental health, 
and earn up to six continuing education credits, by attending the Dec. 3 
Systemic Health Conference at Rock Financial Showplace in Novi. The 
conference will bring physicians and dentists together to discuss and share 
ideas about this important topic. 

Dentists, physicians, health care organization administrators and health care 
professionals are encouraged to attend. At the end of this course, participants 
should be able to:

    • Improve their awareness of the link between oral and systemic health

    •  Appreciate the need for medical and dental practitioners to communicate 
about health care problems

    • Understand the need for change in policy and medical/dental education

    • Discuss and help guide future areas for research

    •  Appreciate the multidisciplinary nature of oral systemic health in relation  
to research activities and patient care

The conference is jointly sponsored by the Michigan Dental Association, 
Michigan State Medical Society and Blue Cross Blue Shield of Michigan. It runs 
from 9 a.m. to 4 p.m. Registration is at 8:30 a.m., and six continuing education 
credits are available. The fee is $50 per person.

See the enclosed flyer for more information. To register, complete the 
form on the flyer, or go to the Michigan Dental Association Web site at 
smilemichigan.com and click on the Dental Professionals tab. Go to  
MDA Courses under Continuing Education and select Special Seminars.
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Orthodontic payment policy 
realigned for maximum 
increases
Patients receiving orthodontic treatment may benefit  
from a policy change for lifetime maximums. Under the 
change, when an employer increases the orthodontic 
lifetime maximum for its members, those in active 
treatment can now add the amount of the increase  
and use it immediately. 

Before this policy change, increases to the orthodontic 
maximum were not available to the patient unless there 
was a need for re-treatment. 

If a patient notifies you that their employer has increased 
the orthodontic maximum, please submit a “status” claim 
for possible additional payment. On the claim, indicate:

Banding date • 
Total treatment fee • 
Number of monthly visits remaining  • 
 Write the following in the comments section:  • 
“Please issue additional payment due to orthodontic 
maximum increase.”  

Patients in active treatment must use the increase one-
time only and within 24 months from the start of their 
treatment. Those who completed treatment prior to the 
increase are not eligible for additional money. 

Please contact Provider Inquiry if you have any questions. 

BCBSM recently updated the dental CAREN automated 
benefit phone line to make it easier and quicker for you  
to find out about your patient’s benefits. 

When you call 800-482-4047, CAREN recognizes 
and responds to your spoken or touch-tone requests, 
prompting what to do next as you go along. With our 
enhanced system, you can now ask for just the benefit 
information you need to know. 

After you ask for and get the eligibility information,  
CAREN will ask you to say the benefit you want to 
hear. For example, say “cleaning” and you’ll hear  
the class of service for cleanings, the last date (if any)  
that the member had a cleaning and his current copay  
and deductible.

Physician group tests new 
referral form 
In the July issue, we told you about an initiative to 
encourage dentist-physician communication about 
conditions that affect both the medical and dental  
health of patients. Now we’re pleased to announce  
that Primary Care Physicians, P.C., has agreed to pilot  
the Physician to Dentist Referral Form. 

This large medical group comprises approximately 
150 family practice, internal medicine and pediatric 
physicians. The group serves patients in five southeast 
Michigan counties.

We recently mailed Dentist to Physician Referral Forms  
to a pilot group of dentists in the metropolitan Detroit 
area, who are also participating in the project.

Stay tuned for feedback about the project and, based 
upon positive results, availability of the form to more 
dentists and physicians.

Making the Link
VINA dental clinic provides 
oral health services to 
Livingston County
Volunteers’ efforts fuel the new initiative

Thanks to the VINA Community Dental Center and a little 
help from its friends, Livingston County residents who 
might otherwise go without can now get dental care.  
VINA — which stands for Vision, Integrity, Need, Action  
— opened a new clinic in September with strong support 
from the local dental community and Blue Cross Blue 
Shield of Michigan.

So far, 60 of the 87 dentists in Brighton support the VINA 
clinic in some way — from providing dental care as 
volunteers, to serving as board members, to donating 
money. BCBSM pitched in with a grant of $22,439. 

“We’re excited about the opportunity to improve access 
to care for low income people in our county,” says VINA 
committee member Christine A. Love, D.D.S., M.S. “The 
need is great and I expect this trend to continue.” 

VINA Community Dental Center staff estimate that current 
volunteer commitments will allow it to be open two to 
three days a week, providing dental care to between 60 
and 120 patients a month. The facility also conducts oral 
cancer screenings, provides dental education materials 
and promotes good nutrition, including information about 
eating a balanced diet and healthy food selection, for 
patients and their children.

To contact the VINA Community Dental Center, or to refer 
patients, call 810-844-0240.

Other options include:

 If you ask for a specific class of service, CAREN will • 
state all the benefits in that class.  
 You can say “eligibility and benefits” and then “hear • 
all benefits,” and CAREN will tell you your patient’s 
complete benefits.
 You can still get the claims mailing address information • 
or a fax of the member’s eligibility and benefits before 
hearing this information.

A new brochure called CAREN Dental: Navigating with 
ease will be available in the near future. This brochure 
gives step-by-step instructions for using CAREN. Obtain 
the brochure from your dental provider consultant or call 
Provider Inquiry.

CAREN’s dental service now easier to use

Complete treating dentist 
information
Please remember to enter treating dentist and treatment 
location information when you submit claims to BCBSM. 
This information belongs in fields 53 through 56A on the 
2006 and 2002, 2004 ADA forms. 

Groups with multiple billing locations should also enter 
the BCBSM group provider identification number — or 
PIN — in field 52A. 

Register NPIs with BCBSM
Most dental care providers have registered their NPIs 
with BCBSM, and we’d like to thank you. If you haven’t 
registered, please do it today — particularly type 2 
for group practices. We’re anxious to get our files 
completely up-to-date so we can serve you better.

Billing reminders

It’s coming — our dental-only enrollment area
Registering with BCBSM or making changes (such as 
updates to address or tax ID number) is becoming easier 
than ever. That’s because dentists are getting their own 
enrollment area at BCBSM. Talk about a gift from the 
tooth fairy!

Here’s our new contact information:

Mail:  Dental Provider Enrollment 
 Blue Cross Blue Shield of Michigan 
 P.O. Box 3966 
 Southfield, MI 48037

Phone:  888-334-6761 
Fax:  866-738-0243

Next on our list: new, streamlined dental enrollment and 
change forms available online. Watch for more information 
in future issues of Dental Care News.

Please note:  
Dentists who need a PIN to bill for medical services should 
use enrollment forms located at bcbsm.com. Click on:

I am a Provider • and Provider area
Enrollment• 
Physicians and Professionals• 
 Under•  Choose provider classification, click on Dentist.

BCBSM contact information remains the same:

Mail:  Provider Enrollment and Data Management – 
Mail Code B443

 Blue Cross Blue Shield of Michigan 
 600 E. Lafayette Blvd. 
 Detroit, MI 48226

Phone: 800-822-2761 
Fax: 866-900-0250
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• Find Member and Provider Terms and Conditions at www.bcbsm.com/ma.
• Use of this card is subject to the terms in the Evidence of Coverage and your 

agreement to permit the release of medical and other information to BCBSM.
• Unauthorized use of this card may result in cancellation of benefits, criminal

prosecution, and repayment. If you suspect fraud, call 1-888-650-8136.
• Medicare charge limitations may apply.

Provider Inquiries and Pre-Notes:
Prov. Services: 866-309-1719
DME & P&O: 888-828-7858
RX Prov. Line: 800-437-3803
For Prescription claims bill:
MedImpact Health Systems
10680 Treena St.
San Diego, CA 92131
Attn: BCBSM Part D Claims Dept.

Non MI Pharmacists call MedImpact Healthcare Systems at 1-800-910-1831
Blue Cross Blue Shield of Michigan is an independent licensee of the Blue Cross Blue Shield Association

Member Inquiries:
Cust. Service: 877-241-2583
TTY/TDD: 800-579-0235
For Hospital/Medical claims bill: 
Blue Cross Blue Shield of MI 
P.O. Box 440 
Southfield, MI 48037-0440 
Out of state claims send to
local BCBS Plan 

RxBin 003585
RxPCN 98640
RxGrp 53910
Issuer 80840

H2319-008

 Plan Code 210

Effective Date: 01/01/2008
ID XYA12345678901
Name: VALUED X CUSTOMER

We’ve all heard about research showing the connection 
between oral health and overall health. To demonstrate 
our commitment to oral health care, BCBSM’s Medicare 
Plus Blue individual medical plans will cover basic dental 
services beginning Jan. 1, 2009. Coverage includes:

One annual exam• 
One annual cleaning• 
Up to four bitewing X-rays per year• 

Medicare Advantage individual patients can visit any 
dentist to receive these services. There are no special 
billing requirements; simply complete a 2006 or 2002, 
2004 ADA claim and submit to BCBSM for payment.

A sample Medicare Advantage ID card is pictured here. 
Please note that the card does not display a dental 
coverage indicator. Call CAREN to verify eligibility for  
the three services outlined above.

2009 Medicare Advantage individual plans cover basic 
dental services
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 Make the dental/medical link! Join us at the Dec. • 
3 Systemic Health Conference at Rock Financial 
Showplace in Novi. You’ll find the agenda and 
registration form enclosed.

 The Contact Information for Dental Care Providers • 
you received in October 2007 has been revised.  
An updated list is enclosed with this issue.

 BCBSM will be closed: • 
Nov. 4  Election Day 
Nov. 27-28  Thanksgiving 
Dec. 24-26  Christmas 
Jan. 1-2  New Year’s


