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Northwood, Inc. is Blue Cross Blue Shield of Michigan’s
durable medical equipment, prosthetic, orthotic and
diabetic supplier

Beginning January 1, 2021, Blue Cross Blue Shield of Michigan will move
to durable medical equipment, prosthetics and orthotics and medical
supplies network that is managed by Northwood, Inc.

This means that members will need to receive these services and supplies
from a Northwood provider, starting January 1, 2021. You can find a
Northwood provider using the Find a Doctor tool on bcbsm.com or
through your member account.

Examples of these types of services or supplies:
e CPAP machine, walker, cane, crutches

e Oxygen/respiratory equipment, and custom
rehabilitation equipment

e Custom equipment such as cervical collars,
braces and limb replacement (prosthetics), orthotics

e Diabetic supplies, dressings, etc.

While Northwood has a large network of providers, their network is
smaller than the network Blue Cross currently uses. Northwood is working
to contract with Blue Cross’ durable medical equipment, prosthetic and
orthotic providers to continue to add to their network.

For more information visit: bcbsm.com/dmesupplies.
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Confidence comes with every card.

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and W002244
independent licensees of the Blue Cross and Blue Shield Association.
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