
 
 

 

 
 

 

 

 

 

 

 

  

 

  

 
  

Volume 18, Issue 2 

State of Michigan Retirees 

For Your Benefit 
A variety of timely information related 
to your health care benefts and needs 

Everything you need to know about your 
health care plan — at your fingertips 
Have you ever been curious about the balance of your out-of-pocket maximum or wanted 
to find a doctor closer to home? Blue Cross Blue Shield of Michigan makes it easy for you 
to manage your benefits – and your health – in one secure place. 

When you sign up for a Blue Cross member account, you can: 

• Access your virtual ID card 

• See the accumulated balance of your out-of-pocket maximum and deductible 

• Check your claims and explanation of benefits statements 

• Search for doctors and hospitals in your plan’s network and review quality information 

• Compare estimates for costs of many health care procedures 

• Find value added services through Blue365 member discounts to save on food, fitness, 
recreation and other health-related products and services. 

• Learn ways to keep feeling your best with Blue Cross® Health & Well-Being digital 
resources 

Creating your account is easy. Start at 
bcbsm.com/register to create your 
account. Or, text REGISTER to 222764. 

1Message and data rates may apply. Visit 
bcbsm.com for our Terms and Conditions 
of Use and Privacy Practices. 

Blue Cross Blue Shield of Michigan is a nonprofit corporation and 
independent licensee of the Blue Cross and Blue Shield Association. 
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The following articles were originally published on AHealthierMichigan.org, a website sponsored by Blue Cross 
Blue Shield of Michigan. Used with permission. 

Connect to a nurse with the 
24-Hour Nurse Line 
Blue Cross Blue Shield of Michigan and Blue Care Network members have 
access to our 24-Hour Nurse Line, which is a free and confidential service that 
connects you with a registered nurse. If you or a family member isn’t feeling well 
and have questions about what to do, the nurses are able to provide you with 
professional advice. A nurse can help determine the appropriate next steps for 
you and your family. You can access the nurse line at no cost to you by calling 
1-800-775-2583. Adding the number to your phone contacts keeps the nurse 
line handy for when you need it. 

Blue Cross Online Visits™ 
If your primary care physician isn’t available, you can “visit” a 
board-certified doctor on your smart phone, tablet or computer. 
This online virtual doctor’s visit makes it easy for you or your family 
to get a quick consultation, whether you’re away on vacation or at 
home in bed. The doctor can write prescriptions and will share a 
summary of the virtual visit with your primary care doctor. The best 
part: Online visits are available to you 24 hours a day, 7 days a 
week — and the entire appointment takes approximately 10 minutes. 
Visit bcbsm.com/findcare to learn how to sign up. 

Note: This service does not apply to Medicare-eligible retirees. 

Cash in on discounts with Blue365 
Start saving today! Show your Blue Cross or Blue Care Network ID card at 
participating local retailers or use an offer code online to take advantage 
of these savings. You can save on things like: 

• Fitness and wellness: Health magazines, fitness gear and gym 
memberships 

• Healthy eating: Cookbooks, cooking classes and weight-loss programs 

• Lifestyle: Travel and recreation 

• Personal care: Dental care and hearing aids 

For a full list of discount offers, log in or register at bcbsm.com and 
click Member Discounts with Blue365® on your home page. You can also 
conveniently access discounts on the go with the Blue Cross mobile app. 
Search BCBSM in Google Play™ or the App Store® to download our 
mobile app. 

http:bcbsm.com
http:AHealthierMichigan.org


 

  
   

 
 

 
 

 
 

 
 

 
 

 

 

 

 

 

 
 

 
 

 
 

6 ways to stay healthy while traveling 
Looking forward to a much-needed vacation? Heading to a family reunion soon? No matter the occasion, 
there’s no reason you can’t pack some healthy habits with your clothing and toiletries. By having a plan to take 
care of yourself while you’re away, you’ll be able to make it through your trip feeling healthy and happy. Check 
out these six tips to help keep you well while traveling: 

Download the Blue Cross 
mobile app. 

The Blue Cross Blue Shield 
of Michigan mobile app 
provides peace of mind. It 
can help you find a doctor 
wherever you are, connect with a nurse 
to answer questions 24-hours a day, check 
your coverage and review your claims. 

MICHIGAN 

Don’t skip breakfast. 
When you’re out of 
your normal routine, it’s 
easy to forget things 
like eating a healthy 
breakfast. Skipping breakfast worsens your 
body’s already low morning blood sugar, 
which means your muscles and brain won’t 
be functioning at their fullest potential. 
Get your body up and running by eating 
something with protein (eggs or yogurt are 
great sources) and fiber (whole grains and 
fruit have lots of it). 

Apply sunscreen before 
you go outside. 

Sunscreen isn’t just important 
in the summertime — you and 
can just as easily get a sunburn 
walking around town or eating 
lunch outside any time. Before you head 
out for the day, apply a sunscreen with 
at least a 15 SPF protection to exposed 
areas of skin (and reapply every few hours). 

Stay hydrated. 
It is easy to forget to drink water 
when you’re traveling. Turn 
staying hydrated into a no-
brainer by starting the day 
with an eight-ounce glass of 
water and having another one with 
each meal. If you’re sweating or being 
active, replenish your fluids even more 
often. And don’t forget you can get 
water from foods, too — fruits like 
watermelons are very hydrating. 

Pack snacks. 
Exploring a new place 
can make it tough to 
eat every meal on time. Stay well-fueled 
by packing healthy snacks like nuts and 
low-sugar granola bars in your bag. This 
way you have a backup plan if you’re 
feeling hungry or low on energy. 

Keep a first aid kit on hand. 
Injuries can happen anywhere, 
so it’s smart to pack a travel-
size first aid kit. Beyond those 
bandages and antiseptic 
wipes, it’s also a good idea 
to bring any prescription medications, 
inhalers or an EpiPen that you or your 
loved ones may require – it’s always better 
to be safe than sorry. 
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MC L04A — Newsletter return only 
Blue Cross Blue Shield of Michigan 
600 E. Lafayette Blvd. 
Detroit, Michigan 48226-2998 

How to reach us 
For benefit information or claim inquiries, call or write 
the BCBSM Customer Service Center. 

To call 
1-800-843-4876 

Our customer service representatives are available from 
7 a.m. to 7 p.m. Monday through Friday, excluding holidays. 

To write 
Please send all correspondence to: 
State of Michigan Customer Service Center 
Blue Cross Blue Shield of Michigan 
232 S. Capitol Avenue L04A 
Lansing, MI 48933-1504 

For Your Benefit is published by Blue Cross Blue Shield of Michigan. 
It is meant to complement the advice of health care professionals and 
is not intended to take the place of professional medical care. 

n Editor: Kristina Williams-Lee, State of Michigan Communications 

n Graphic Designer: Shelley Ede, Market Communications 
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