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IMPORTANT INFORMATION
Michigan Public School Employees' Retirement System

MEDICAL COVERAGE
Blue Cross® Blue Shield® of Michigan

Update your mailing information  
with miAccount

View benefit 
presentations online 

If you temporarily reside outside Michigan during the cold winter months, please make sure to update 
your mailing address with the Michigan Office of Retirement Services (ORS). Keeping your mailing 
address up to date helps ORS and your insurance carriers send you the information you need about your 
retirement system health coverage.

miAccount allows you to manage both your physical and mailing address. Your physical address is where 
you reside for most of the year. Your mailing address is the location you’d like to receive your mail. For 
example, you do not need to update your physical address in Michigan if you are temporarily residing in 
Florida for a few months of the year. Just update your mailing address to reflect your temporary residence 
in Florida and leave your physical address as Michigan.  

To update your mailing address information, follow these steps: 

 • Log in to MILogin to access your miAccount at www.michigan.gov/orsmiaccount.

 • Read the Terms and Conditions for ORS miAccount and click Acknowledge/Agree. 

 • Complete the multi-factor authentication (MFA) process.

 • Continue to the Account Summary page in miAccount.

 • Click Update Address & Phone. 

 • Click Edit. 

If you missed this year’s online retiree education 
seminar, there’s no need to worry. Educational 
materials continue to be available online to help 
you understand your 2022 retirement system plan 
benefits. To view the seminar presentation videos, 
go to www.michigan.gov/ors and click on the 
YouTube button. You can also find benefit booklets 
and other helpful plan resources on each insurance 
carriers’ website. Please refer to page 11 for 
website information.

Kick-start your weight loss goals now 
While the “Quarantine 15” jokingly became a common term to describe weight gain during the 
pandemic, excessive weight gain is no laughing matter. In this country, chronic health conditions like 
diabetes, heart disease and Alzheimer’s have had a huge impact on our population’s health. 

According to the Centers for Disease Control and Prevention, the root causes of many of these life-
threatening diseases can be traced back to just a few bad lifestyle choices or situations, health experts 
say, such as not enough physical activity.

But there are ways to be healthier, even if you have a chronic condition. Effective Jan. 1, 2022, Blue Cross 
is offereing the SilverSneakers® fitness program at no additional cost to you. SilverSneakers offers a 
variety of options to help you keep moving — from virtual classes you can do at home to working out at a 
participating fitness location.

Fitness for your budget and time 
 • There is no additional cost to you.

 • You have access to thousands of participating locations nationwide meaning you can visit as many  
  as you want, as often as you like. In addition to equipment, pools and other amenities, select  
  locations offer group exercise classes designed for all abilities. 

 • You’ll get access to 24/7 live or on-demand virtual classes and workshops on the SilverSneakers  
  website via Zoom. In addition, get information on nutrition, fitness challenges and more. 

 • You have access to workout programs tailored to your fitness level with the SilverSneakers GO™  
  mobile app. 

Always talk with your primary care provider before starting an exercise program.

Source: Centers for Disease Control and Prevention

SilverSneakers is a registered trademark of Tivity Health, Inc. SilverSneakers On-Demand and SilverSneakers GO are 
trademarks of Tivity Health, Inc.© 2020 Tivity Health, Inc. All rights reserved. Participating locations (“PL”) are not owned 
or operated by Tivity Health, Inc. or its affiliates. Use of PL facilities and amenities is limited to terms and conditions of PL 
basic membership. Facilities and amenities vary by PL. Zoom is a third-party provider and is not owned or operated by 
Tivity Health or its affiliates. SilverSneakers members who access SilverSneakers Live classes are subject to Zoom’s terms 
and conditions. SilverSneakers members must have internet service to access SilverSneakers Live classes. Internet service 
charges are responsibility of SilverSneakers members. Membership includes SilverSneakers instructor-led group fitness 
classes. Some locations offer members additional classes. Classes vary by location.

http://www.michigan.gov/ors
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MEDICAL COVERAGE
Blue Cross® Blue Shield® of Michigan

Eating your way to a healthier brain with 
the MIND diet 
Unless you’re a health guru, there’s probably room for healthier eating, especially after the holidays. 
Now is the time to start making small food choices that play a role in extending your life. And research 
has shown it may also lower your odds of getting Alzheimer’s disease. 

The eating plan is called the MIND, or Mediterranean Intervention for Neurodegenerative Delay, diet. 
It’s a combination of the DASH, or Dietary Approaches to Stop Hypertension, and the Mediterranean 
diets. 

Here’s how it works.
The MIND diet has 10 food groups that researchers found lowered the risk of Alzheimer’s disease by 54 
percent in people who stuck to it. Even more importantly, research found that people who stuck to the 
diet only part of the time still cut their risk of Alzheimer’s disease by about 35 percent. 

Feed yourself good things. 
 1. Green leafy vegetables: At least six servings a week

 2. Other vegetables: At least one a day

 3. Nuts: Five servings a week

 4. Berries: Two or more servings a week

 5. Beans: At least three servings a week

 6. Whole grains: Three or more servings a day

 7. Fish: Once a week

 8. Poultry: Two times a week

 9. Olive oil: Use as your main cooking oil

 10. Wine: One glass a day 

   Foods to avoid or limit.
  1. Red meat: Less than four servings a week

  2. Butter and margarine: Less than a tablespoon daily

  3. Cheese: Less than one serving a week

  4. Sweets and pastries: Less than five servings a week

  5. Fried or fast food: Less than one serving a week

Nutritional science is constantly evolving. The best thing to do is develop long-term healthy eating 
habits to ensure you maintain an optimal relationship with food and your health. Before beginning any 
food program, consult a physician about your current state of health and any problems that could arise.

Sources: A Healthier Michigan, The Alzheimer’s Association and WebMD®

Get your flu shot 
As the days get shorter and nights get colder, the flu virus, also known as influenza, can become more 
prevalent throughout communities. Flu season typically runs from October to February each fall and 
winter. 

It’s important to get the flu shot. As we age, the body’s ability to fight infection weakens. Additionally, 
chronic health conditions, such as diabetes and heart disease, increase the risk of serious flu 
complications. Getting your flu shot every year is the best way to protect yourself from the flu and its 
consequences.

Before you head to your doctor or immunizing pharmacy to get your shot, there are a few things to 
know:

1. It takes two weeks for the vaccine to kick in. This is a good reason to get vaccinated early in the 
  season, when flu viruses spread slowly. The Centers for Disease Control and Prevention  
  recommends getting your flu shot by the end of October, but it’s not too late.

2. Getting the flu shot will not cause you to get the flu. It’s generally fine to get a flu shot if you are   
  feeling sick, but if you have a fever, it’s best to wait. Always consult with your doctor prior to  
  getting the flu shot, especially if you have a chronic condition.

3. You may experience mild side effects from the shot, such as soreness at the injection site, mild  
  fever or nausea.

4. Talk to your primary care provider if you have a history of severe allergic reactions to vaccines or  
  an allergy to eggs. Some vaccines are made using small amounts of egg proteins, but there are  
  types of flu vaccines that don’t contain any. If you have any concerns about the flu shot, talk to  
  your primary care provider.

Lower your risk for getting sick
 • Wash your hands frequently with soap and  
  water or alcohol-based hand sanitizer. 

 • Avoid touching your eyes, nose and mouth.  
  Germs spread this way. 

 • Clean and disinfect surfaces and objects that  
  may be contaminated with germs such as the  
  flu virus. 

 • Stay home if you’re feeling sick and keep away  
  from people who are sick. Decline close contact,  
  such as handshakes and hugs. This helps stop the  
  spread of germs. 

Sources: A Healthier Michigan; Centers for Disease Control  
and Prevention
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Discover the benefits of OptumRx®  
home delivery 
Join millions of people who can better control the medications they take regularly by using OptumRx 
home delivery. Not only is home delivery safe and reliable, but it also offers the following advantages:

Cost savings: You may pay less for your medication with a three-month supply through OptumRx.

Convenience: Get free standard shipping on medications delivered to your mailbox. OptumRx can ship 
to you anywhere in the U.S., including to your vacation destination within the U.S.

24/7 access and reminders: Speak to a pharmacist who can answer your questions at any time of any 
day. Even set up text and email reminders to help you remember to take or refill your medications.

Sign up today to get all the benefits of home delivery. 
Be sure to have your OptumRx ID card and medication bottles on hand.

  Visit www.optumrx.com and follow the simple step-by-step instructions to sign up. 

 Call 1-855-577-6517. The representative can contact your doctor directly if you need  
 a new prescription.

 Ask your doctor for a new prescription for up to a three-month supply, plus refills for up to  
 one year. Download a new prescription order form from www.optumrx.com and mail the  
 completed order form to OptumRx.

 Your doctor can send an electronic prescription to OptumRx.

If home delivery is not an option for you, consider getting a 90-day supply from your local in-network retail 
pharmacy. The same convenience and cost savings may apply. Call for more information or go online at 
www.optumrx.com for pharmacy availability and pricing information.

Medical care as mobile as you are 

10% Additional Cost Share   
You can receive up to a 31-day supply of maintenance medication at 
your local in-network retail pharmacy three times. On the fourth fill of 
the same medication, an additional 10% cost share will be applied, 
and will continue to be applied to any subsequent fill. The additional 
10% will not be applied to your annual coinsurance maximum. To 
avoid the additional cost share and get the best use out of your plan, 
request a 90-day supply.

To get live help 
installing or using 
the mobile app, visit 
www.bcbsm.com/app 
or call 1-888-417-3479,  
8 a.m. to 8 p.m.,  
Monday through Friday.

Prefer using your laptop or 
desktop computer? You can 
find all of the same information 
by logging in to your member 
account at www.bcbsm.com.

Download the free 

BCBSM mobile app
TIPS

iPhone® or iPad®  
(running iOS 10.0. or better):

• Go to the Apple® App Store
• Type in “BCBSM” and click search
• Select the Blue Cross Blue Shield of Michigan icon 
• Download the app

AndroidTM smartphones or tablets  
(running version 5.0 or better):

• Go to the Google Play Store 
• Type in “BCBSM” and click search 
• Select the Blue Cross Blue Shield 

of Michigan icon 
• Download the app 

MICHIGAN

MICHIGAN

Have you ever been curious about how close you are to meeting your coinsurance maximum or wanted to 
find a doctor closer to home? The Blue Cross mobile app makes it easy for you to manage your medical 
plan – and your health – in one secure place. 

Here are five situations where it helps to have the Blue Cross mobile app:

1. At the hospital: An emergency is no time to think about your coverage specifics. The app’s My  
  Coverage section breaks down your level of coverage and shares how much a copayment will cost  
  you in the emergency room or an urgent care center. 

2. At the grocery store: Coverage goes where you go, and so do the member discounts that come   
  with it. Check out the Member Discounts section of the app for exclusive discounts on groceries at  
  places like the Better Health Store and Westborn Market. 

3. At the doctor’s office: Realize you’ve left your wallet at home? No worries. The mobile app has a   
  virtual copy of your Blue Cross member ID card. 

4. At home: When an unfamiliar service or treatment is listed on a doctor bill, use the Blue Cross   
  mobile app to check your claims. Verify the Amount You Pay column matches your doctor’s bill before  
  paying. 

5. On the go or traveling: There’s nothing worse than feeling sick on the go. Visit an in-network doctor  
  by using the Find a Doctor tool within the mobile app.

http://www.optumrx.com
http://www.optumrx.com
http://www.optumrx.com
https://www.bcbsm.com/content/microsites/app/en/index.html?utm_source=Redirect&utm_campaign=GA_101325&utm_medium=VanityURL
https://www.bcbsm.com/
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Understand your formulary and why you may 
need prior authorization 
Your prescription drug plan’s formulary requires your doctor to request a prior authorization (PA) for certain 
medications before you can get coverage for the prescription. PA is a review process used to determine if a 
medication meets the rule for prescription benefit coverage and is intended to make sure drug use is appropriate 
and that the most cost-effective therapy is being used.

How do I know if my medication requires a PA?
Before you go to the pharmacy, check your formulary to find out if the medication you’re taking requires a PA. 
Look for the initials “PA” next to the medication name. You can view a copy of your formulary or use the drug 
pricing tool on the mobile app or at www.optumrx.com. Or your provider may use your electronic medical 
record to run a test claim through our Pre-Check My Script to determine if a PA is needed and submit it right 
then.

How does the PA process work?
If your doctor prescribes a medication that requires a PA, you, your pharmacist or doctor can begin the process 
by calling OptumRx at 1-855-577-6517. We’ll work with your doctor’s office to get the information necessary for 
a PA review. Your doctor can also submit the PA request electronically.

 • If coverage of the drug is approved, you may continue to fill your prescription using your pharmacy  
  benefit.

 • If coverage of the drug is not approved, you may still get the medication, but you must pay the full cost.  
  Consult with your doctor for other possible treatment options.

How do I check the expiration date of my PA?
Prior authorizations are generally only good for one year from the date they are approved. You can call the 
number on the back of your OptumRx ID card to verify the expiration date. Then you can request renewal of the 
prior authorization. If you’re on a medication that requires a PA, check to see if your authorization expires Dec. 31, 
2021.If you have questions about the PA process or your plan benefits, call 1-855-577-6517.

How to choose an eye doctor 
Eye care experts recommend a regular comprehensive eye exam. And with roughly 60,000 optometrists and 
ophthalmologists operating in the U.S., there are plenty of choices. Here are six considerations we recommend 
when deciding on the best eye doctor for you.

 1. Get a read on your network  
  Using a doctor in EyeMed’s ACCESS network translates to lower out-of-pocket costs. EyeMed offers an   
  online portal to help you search for a doctor in your area. You may also call the number on your member  
  ID card for assistance.

 2. Know the O’s  
  Eye care professionals fall into three categories: 

   •  Optometrists are primary healthcare professionals for the eye. Doctors of Optometry examine, 
    diagnose, treat and manage diseases, injuries and disorders of the visual system, the eye 
    and associated structures as well as identify related systemic conditions affecting the eye.

   •  Ophthalmologists are medical doctors, licensed to diagnose and treat all eye diseases, as well 
    as perform surgery. Think about optometrists and ophthalmologists like your family  
    doctor and a surgeon, except within the vision world: Opthmalogy is a specialty within a specialty.

   •  Opticians are technicians who fit frames and lenses that have been prescribed by an  
    optometrist or ophthalmologist to correct the patient’s vision.

  Most practices have an eye doctor (either optometrist or ophthalmologist) and an optician on-site who  
  can assist with eyewear.

 3. Frame up references 
  Ask co-workers, friends and family members who they recommend.

 4. Give credentials a double take  
  To get more serious about referrals, check with one of several organizations, such as the National Eye  
  Institute, to verify certification and credentials. One advantage of using an in-network provider is that  
  their credentials are thoroughly examined and verified by EyeMed. You can feel confident you’re    
  getting high quality care.

 5. Make sure the doctor is “in”  
  Align the doctors on your short list with the hours and locations that suit your lifestyle. Many doctors 
  welcome weekend and evening appointments. 

 6. Be visionary  
  New technologies can help make exams faster and easier on the eyes, so ask what’s available. For  
  example, a digital retinal photo enables the doctor to save a detailed image of the inside your eye,  
  which may reduce the need for pupil dilation.

Look to the horizon

Follow these recommendations and use EyeMed’s Enhanced Provider Search to make it easy to find the right 
eye doctor for you. 

The patents on some brand-name drugs have expired or are set to expire, which means members will 
be able to save by using the generic equivalents. Any drug that was available on the formulary (drug 
list) in its brand-name form will continue to be on the drug list in its generic form. Your pharmacist will 
automatically dispense the generic on new or refilled prescriptions for these drugs. 

Prescription drug update 

Brand name Generic name Indication/Use Generic availability *
Toviaz Fesoterodine Overactive Bladder December 2021

Selzentry Maraviroc HIV February 2022

Revlimid Lenalidomide Cancer March 2022

Pradaxa Dabigatran Anticoagulant June 2022

Actemra Tocilizumab Chronic Inflammatory Disorders December 2022

Dulera Formoterol/Mometasone Asthma December 2022

*Generic availability is subject to change based on FDA approval, manufacturer decision and any litigation.

http://www.optumrx.com
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How to reach us
DENTAL COVERAGE

Delta Dental

Save when you stay in network When contacting us, help us help you by providing your contract number.

Blue Cross Blue Shield of Michigan
For questions about health care claims, ID cards, or 
participating providers in Michigan:

Call: 1-800-422-9146  
 TTY: 711 
 Monday through Friday,  
 8:30 a.m. to 5 p.m. Eastern time
Write: Blue Cross Blue Shield of Michigan 
 MPSERS-Medicare Plus Group PPO 
 Customer Service Inquiry Department 
 P.O. Box 441790 
 600 E. Lafayette Blvd. 
 Detroit, MI 48226-1790
Website:  bcbsm.com/mpsers

BlueCard PPO providers outside Michigan
Call:  1-800-810-BLUE (810-2583)

Medicare
Call: 1-800-MEDICARE (633-4227) 
 TTY: 1-877-486-2048
Website: medicare.gov

TruHearing™
Routine hearing care services and hearing aids are 
only covered when you call TruHearing and follow 
the instructions you’re given.

Call: 1-855-205-6305 
 TTY: 711 
 Monday through Friday   
 8 a.m. to 8 p.m.
Website: truhearing.com/mpsers

Delta Dental Plan of Michigan
For questions about your dental benefits, contact 
Delta Dental Plan of Michigan.

Call: 1-800-345-8756 
Monday through Friday
8:30 a.m. to 8 p.m. Eastern time
Automated service available 24/7

Website: deltadentalmi.com/mpsers

OptumRx
For questions about pharmacy claims, ID cards, 
or participating providers, contact OptumRx 
Prescription Plan at:

Call: 1-855-577-6517
Customer service representatives are available  
24 hours a day, seven days a week.

Website: optumrx.com

Optum® Specialty Pharmacy
For questions about specialty medications, contact 
Optum Specialty Pharmacy at:

Call: 1-855-427-4682 
 Customer service representatives are   
 available 24 hours a day, seven days a week. 
Website: specialty.optumrx.com

EyeMed Vision Care
For questions about your vision benefits, contact 
EyeMed Vision Care.

Call: 1-866-248-2028 
 Monday through Saturday 
 7:30 a.m. to 11 p.m. Eastern time 
 Sunday, 11 a.m. to 8 p.m. Eastern time 
Website: eyemed.com/mpsers

Michigan Public School Employees'  
Retirement System
For information about your pension account and 
health insurance enrollment and eligibility, contact 
the Office of Retirement Services:

Call: 1-800-381-5111 
 Monday through Friday,  
 8:30 a.m. to 5 p.m. Eastern time
Website: michigan.gov/orsschools
For address and enrollment changes: 
Website: michigan.gov/orsmiaccount
Write: Office of Retirement Services 
 P.O. Box 30171 
 Lansing, MI 48909-7671

Upcoming Pension Payment Dates
January 25, 2022 • February 25, 2022 • March 25, 2022

Your retirement system dental plan gives you the freedom to see any dentist you wish – Delta Dental 
PPO™, Delta Dental Premier® or nonparticipating.  
However, because the plan reimburses all claims at the Delta Dental PPO approved amount, you’ll likely 
save the most out-of-pocket when you see a PPO dentist. Delta Dental PPO dentists agree to accept 
Delta Dental’s PPO approved amount as payment in full for covered services. Your plan’s $50 annual 
deductible per person is also waived on all services when you see a PPO provider, meaning you would 
only be responsible for your coinsurance. 

With Delta Dental Premier or nonparticipating dentists, you’ll be responsible for your coinsurance and the 
cost difference between the Delta Dental PPO approved amount and the Delta Dental Premier approved 
amount or nonparticipating provider’s charge. The $50 annual deductible per person is applied to basic 
and major services when you see a Delta Dental Premier or nonparticipating provider. 

Example  
You visit the dentist for a crown. This is a major restorative service and the procedure costs $1,200. 
When you see a Delta Dental PPO dentist, you are only responsible for the coinsurance of $210. Using 
a Delta Dental Premier dentist means you are responsible for the $50 deductible, coinsurance and the 
difference between the Delta Dental PPO and Delta Dental Premier approved amounts. Your cost would 
be $387.50. Using a nonparticipating provider will usually cost you the most. Here, you are responsible for 
the deductible, coinsurance and the difference between the Delta Dental PPO approved amount and the 
dentist’s full charge. Your cost would be $607.50

Delta Dental PPO Delta Dental Premier Nonparticipating

Charge $1,200 $1,200 $1,200

Approved 
Amount

$840
$980  

Plan only reimburses the PPO 
approved amount of $840.

$1,200 
Plan only reimburses the PPO 
approved amount of $840 .

Deductible
$0  

Deductible waived at a 
PPO dentist.

$50  
Deductible applies to basic and 

major services.

$50  
Deductible applies to basic and 

major services.

Coinsurance

$210  
25% of $840- PPO dentists 

accept PPO approved 
amount of $840. Plan pays 

75% and you pay 25%.

$197.50  
25% of $790- Coinsurance applied  

after deductible. $840 PPO  
approved amount less $50  

deductible is $790. Plan pays 75%  
and you pay 25%.

$197.50  
25% of $790- Coinsurance applied  

after deductible. $840 PPO  
approved amount less $50  

deductible is $790. Plan pays 75%  
and you pay 25%.

Additional Cost $0 
$140  

Difference between PPO and  
Premier approved amount.

$360  
Difference between PPO approved  
amount and the dentist's charge.

You Pay $210 $387.50 $607.50 

With three out of four dentists participating in Delta Dental networks nationwide, a participating dentist 
is likely just around the corner. If you need help finding an in-network dentist, call the Delta Dental 
customer service team at 1-800-345-8756 or visit www.deltadentalmi.com/MPSERS to find step-by-step 
directions on completing an online search.

https://www.bcbsm.com/mpsers/index.html
https://www.medicare.gov/
http://www.truhearing.com/mpsers
https://www.deltadentalmi.com/mpsers
https://www.optumrx.com/public/landing
http://specialty.optumrx.com
https://www.eyemedvisioncare.com/mpsers/public/login.emvc
https://www.michigan.gov/orsschools
https://ssprd.state.mi.us/wss/security/login.do?method=showLogin&retirementSystemId=1030
http://www.deltadentalmi.com/MPSERS
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