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IMPORTANT INFORMATION
Michigan Public School Employees' Retirement System

Important update:  
Verification of Coverage Survey
The annual Verification of Coverage (VOC) survey will not be mailed to retirees in spring of 2022. 
The Michigan Office of Retirement Services (ORS) is currently working with our health insurance carriers to 
improve the process by which we obtain information about other health coverage you or your dependents 
might have in addition to your retirement system coverage. While our improvement efforts are in 
progress, the annual VOC process, administered by Blue Cross Blue Shield of Michigan on behalf of ORS, 
has been suspended. If you previously completed a VOC survey about other insurance plans for you and 
your dependent(s), you won’t be required to do so for 2022.

How to report other group coverage to Blue Cross

While you will not receive the VOC survey in spring of 2022, if you need to report other 
group health coverage, you can do so in one of the following ways:

On your computer

1. Visit bcbsm.com.

2. Click Login.

3. Enter credentials and click Login. If you do not have an existing account, under  
Not registered? click Register Now.

4. Hover over the My Coverage section.

5. Click Coordination of Benefits.

6. Select Report Other Coverage.

By phone

Call Blue Cross’ Customer Service at 1-800-422-9146 Monday through Friday from  
8:30 a.m. to 5 p.m. Eastern time. TTY users should call 711.

http://www.bcbsm.com
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MEDICAL COVERAGE
Blue Cross® Blue Shield® of Michigan

Listen up — Your hearing aid benefit has 
been enhanced for 2022
May is Better Hearing and Speech month — the perfect time to check in on your hearing and discuss 
the importance of treating hearing loss — not only for your hearing health but your overall health 
too. For example, did you know that hearing loss has been linked to several health consequences, 
including dementia? 

One study examined 12 factors, such as education levels, air pollution and traumatic brain injury that can 
increase a person’s risk for developing dementia. This study showed that hearing loss was the number one 
contributor toward an increased risk of dementia.1 

That means treating hearing loss can have a significant effect when it comes to preventing or delaying 
dementia and keeping your mind sharp. Wearing hearing aids has been shown to be the most effective 
way to protect against dementia for those experiencing hearing loss.1 

What members are saying

“We were very impressed with the 
service! The woman at the desk 
was so nice and friendly, also very 
knowledgeable. The doctor was 
outstanding! He had the best 
attitude and caring personality.”

“Most comprehensive hearing 
test I have had. No sales pressure. 
Answered all questions and 
addressed all areas of concern. 
Made sure I was aware of all the 
choices available to me.”

“A whole new world with hearing 
aids tied into my cellphone and 
iPad. Very pleased.“

Taking action and getting your hearing checked is a great first 
step toward preventing or delaying the onset of dementia.

Remember, your routine hearing care exams and hearing 
aids are covered every 36 months as long as you call 
TruHearing at 1-855-205-6305, Monday through Friday 
from 8 a.m. to 8 p.m. and follow the instructions you’re 
given. TTY users should call 711. As part of the program, a 
TruHearing provider will consult with you to determine the 
best type and style of hearing aid to address your lifestyle 
and unique hearing needs.

Your hearing aid benefit includes the newest hearing aids  
on the market that are available in a variety of formats.  
The benefit now also includes:

• One year of follow-up visits after purchase for fitting  
and adjustments 

• Risk-free, 60-day trial period 
• Full three-year manufacturer warranty 
• 80 free batteries per non-rechargeable hearing aid 

To take advantage of your hearing benefits, schedule a 
hearing exam with a provider near you by calling TruHearing  
at 1-855-205-6305, Monday through Friday from 8 a.m. to  
8 p.m. TTY users should call 711.

1Dementia prevention, intervention, and care: 2020 report of the Lancet Commission Livingston, Gill et al. The Lancet, 
Volume 396, Issue 10248, 413 – 446. Retrieved from https://doi.org/10.1016/S0140-6736(20)30367-6

https://doi.org/10.1016/S0140-6736(20)30367-6
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MEDICAL COVERAGE
Blue Cross® Blue Shield® of Michigan

Understanding behavioral and mental health
Are you putting other people’s well-being before your own? Or ignoring how you feel or feeling 
embarrassed to admit you or a loved one needs support? It’s ok to ask for help — you’re not alone.  
Taking care of your mental health is just as important as your physical health. Even if you feel ready to 
seek help, it can be difficult to know where to start. Let’s start with understanding the difference between 
behavioral and mental health.   

Difference between behavioral and mental health 
Behavioral health is a broad term that includes mental health, as well as emotional well-being and 
substance use disorder. It’s a term that focuses on supporting your whole self — because what you think, 
feel and do affects both your mental and physical states.

Understanding the difference between behavioral and mental health is necessary for finding the right 
provider to support your needs. There are many types of behavioral and mental health providers. It’s a 
good idea to know the most common types and how to find an in-network provider. 

Types of providers
• Psychiatrist (M.D. or D.O.): A psychiatrist is a medical doctor who specializes in the diagnosis, 

treatment and prevention of mental disorders. They can distinguish underlying conditions that may 
affect both mental and physical health. As physicians, they may also prescribe medication and work 
closely with a therapist on treatment goals.

• Psychologist (Ph.D., Psy.D. or Ed.D.): Like a psychiatrist, a psychologist can diagnose and 
recommend treatment, such as talk therapy in an individual or group setting. Psychologists may have 
a Ph.D., Psy.D. or Ed.D degree, all of which are doctoral level credentials. Psychologists are required 
to have a minimum of a master’s degree and may perform clinical research at a college or university. 
They are not medical doctors and cannot prescribe medication for patients.

• Therapist: Therapist is an umbrella term for professionals who practice therapy such as cognitive-
behavioral, psychodynamic and interpersonal. They diagnose disorders, provide emotional support 
and help patients to better understand their feelings. Therapists cannot prescribe medication but 
employ various techniques to improve coping skills. A few common therapists are licensed mental 
health counselors (LMHC), licensed marriage and family therapists (LMFT) and licensed clinical social 
workers (LCSW).  
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MEDICAL COVERAGE
Blue Cross® Blue Shield® of Michigan

Dedicating time to your mental health is easier than you think. Your retirement system medical plan has a 
variety of options that work with your schedule and budget. 

You can save yourself a commute and have a teletherapy session from the comfort of your home. All you 
need is a little time and a smartphone or computer. Blue Cross Online VisitsSM allows you to talk to a U.S 
board-certified doctor by smartphone, webcam or secure messaging. Visit www.bcbsmonlinevisits.com, 
download the BCBSM Online Visits app or call 1-844-606-1608 (TTY: 711) to register. You are not limited 
to the providers available via Blue Cross Online Visits. You may choose to have a teletherapy session with 
your current provider. 

If you prefer to meet in person, Blue Cross can help match you with the right provider based on criteria 
such as years of experience, location and credentials. To locate an in-network behavioral or mental health 
provider, call Blue Cross’ Behavioral Health Access Line at 1-800-762-2382 (TTY: 711) or use the Find a 
Doctor tool on the Blue Cross Blue Shield of Michigan mobile app or at www.bcbsm.com/mpsers.

Source: MIBlue Perspectives; Michigan Department of Health and Human Services 

http://www.bcbsmonlinevisits.com
http://www.bcbsm.com/mpsers
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Andropause and aging: What men should know
Although most men are aware of menopause 
— the loss of menstrual periods associated 
with low estrogen levels in women — many 
are unaware that andropause, something 
similar but different, occurs in men. Unlike 
menopause, the changes of andropause are 
subtle with a gradual decline in testosterone 
levels starting around the age of 30.

After the age of 40, testosterone production 
falls by about 1 percent per year. Forty percent 
of men at the age of 45 or older have low 
testosterone levels. This can decrease sex 
drive, interfere with erections, cause loss 
of muscle mass and strength, and lead to 
depression and difficulty with sleep. It can also 
cause slight enlargement of the male breasts.  

Testosterone production is quite complex and under the control of the brain (hypothalamus) and the 
pituitary gland under the brain. The production of testosterone is not constant but varies throughout the 
day and is affected by sleep, age, illness, accidents, some medications, nutrition and alcohol.  

Symptoms of changing hormones
Men who feel like they may be experiencing hormonal changes should speak with their primary care 
provider and inquire about a testosterone level test. Testosterone levels can be measured with a simple 
blood test but are not routinely checked because many people simply don’t know about them, and the 
changes can be gradual and subtle.   

Some symptoms of low testosterone may include: 

• Decreased energy or motivation 
• Erectile dysfunction 
• Feelings of depression 
• Inability to concentrate on tasks 

• Loss of muscle mass 
• Sweating 
• Weight gain

Treatment and lifestyle changes
For men with symptoms of changing hormones who have been found to have age-related low 
testosterone levels, doctors may prescribe hormone therapy or recommend lifestyle changes that focus 
on improving their health. This can be done by concentrating on eating nutritious foods, regular exercise 
and adequate sleep. These lifestyle changes may help lessen some of the symptoms. If you or a loved 
one is concerned about andropause, please see your primary care provider.

The article above was reprinted (and edited) with permission from A Healthier Michigan.
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How to combat allergies
Whether it's tree and grass pollen in the spring, 
ragweed in the summer or molds that grow in the 
fall humidity, if you suffer from seasonal allergies, 
you are all too familiar with relentless sneezing, 
congestion, and itchy, watery eyes.

What are allergies?
Normally, your body protects itself from foreign 
substances that may cause harm. Allergies happen 
when your body reacts to something that doesn’t 
bother most other people. Substances in the 
air that trigger allergies are called allergens. 
Allergens may cause the body to release chemicals 
and result in allergy symptoms. Some common 
allergens include:

• Pet hair • Dust mites
• Pollen  • Mold 

What are the symptoms of allergies?
Reactions to allergens can be different for 
everyone. Symptoms can develop right after you 
come in contact with the substance you are allergic 
to. Some common symptoms may include:

• Sneezing
• Itching of the nose, eyes or roof of the mouth
• Runny, stuffy nose
• Watery, puffy or swollen eyes

How do I know if I have allergies?
Talk to your doctor about your symptoms and 
record how often they occur. You may be referred 
to an allergy specialist. The specialist may give you 
a skin test to find out what you’re allergic to. Your 
doctor or specialist can help you come up with a 
treatment plan that is right for you.

Are there medications to treat allergies?
There are prescription and over-the-counter 
medications that can help relieve your allergy 
symptoms. Some are formulated to treat specific 
symptoms. Talk to your doctor or pharmacist 
before taking medication for your allergies or if you 
don’t improve after taking it.

Some tips to start treating your 
symptoms at home:

• Reduce your exposure by staying indoors.
• Flush your nose with saline water.
• Take a shower and change your clothes if 

you've been outdoors.
• Try over-the-counter medications such as: 

eye drops, steroid-based nasal sprays and 
antihistamines (which can take up to 12 days 
to effectively work), or decongestants in 
the form of nasal sprays or oral medications 
(except if you have high blood pressure or a 
heart condition).

To get information on covered allergy medications, use the OptumRx® formulary tool at  
www.optumrx.com or call OptumRx customer service at 1-866-288-5209. TTY users should call 711.

Need to update your prescription home delivery mailing address?

If you are currently getting your prescriptions from OptumRx home delivery and your mailing address has 
changed, call OptumRx customer service at 1-866-288-5209 (TTY: 711) or go to www.optumrx.com to 
update your mailing address to avoid any delays in treatment. You must also report physical and mailing 
address changes to the Michigan Office of Retirement Services (ORS). 

http://www.optumrx.com
http://www.optumrx.com
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OptumRx®

Spring clean your medicine cabinet
The most important thing you can do to make sure 
your treatment is safe and effective is to follow 
all instructions provided with your prescription. 
Use extra caution when handling opioid pain 
medications, which can be harmful or fatal if misused. 

It is also an important aspect of health and safety to 
properly dispose of your medications or supplies. 
Unless specifically directed to on the medication 
label, avoid flushing or throwing medication in 
the garbage. It could find its way into the soil or 
water supply and pose an environmental hazard. 
You should follow disposal instructions on the 
medication label. You should also check the 
expiration dates on your medications. Expired 
medications should be discarded as they can 
become less effective over time, and in some 
cases, may even be harmful if too old.

There are many ways to properly dispose of 
medical waste. OptumRx has a Deterra kit 
available upon request at no cost to dispose of 
pills, liquids and patches in home. The U.S. Drug 
Enforcement Agency (DEA) is partnering with local 
law enforcement to host National Prescription 
Drug Take Back Day on April 30, 2022. Visit the 

DEA’s official Take Back Day website (https://
takebackday.dea.gov/) and use the Collection 
Site Locator tool for proper disposal sites near you. 

Don’t recycle medical supplies. Sharps, which are 
medical devices such as syringes and needles, 
have a specific disposal process. Use your Sharps 
container to dispose of used needles or syringes. 
Never put any Sharps items into the household 
trash. Contact your doctor or pharmacist to learn 
how to dispose of your Sharps container. 

Other types of used medical supplies also require 
careful disposal. Place the following items in a 
tightly closed plastic bag and then into a larger 
plastic garbage bag for disposal. 

• Wound dressings
• Sanitary and incontinence pads
• Diapers
• Paper towels used to clean up body fluids
• Gloves used in patient care

If you have questions about medical waste disposal 
and would like to request a Deterra kit, call 
OptumRx customer service at 1-866-288-5209. 
TTY users should call 711.

Prescription drug update
The patents on some brand-name drugs have expired or are set to expire, which means members will be 
able to save by using the generic equivalents. Any drug that was available on the formulary (drug list) in its 
brand-name form will continue to be on the drug list in its generic form. Your pharmacist will automatically 
dispense the generic on new or refilled prescriptions for these drugs.

Brand name Generic name Indication/Use Generic availability*
Combigan Brimonidine/Timolol Glaucoma April 2022
Flovent HFA Fluticasone Propionate Asthma June 2022
Pomalyst Pomalidomide Cancer June 2022
Forteo Teriparatide Osteoporosis To be announced soon
Restasis Cyclosporine Dry eye disease To be announced soon

*Generic availability is subject to change based on FDA approval, manufacturer decision and any litigation.

https://takebackday.dea.gov/
https://takebackday.dea.gov/
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VISION COVERAGE
EyeMed

Out of sight — 10 signs you might need an 
eye exam
Much of the time – unless there’s a problem – 
how we’re supporting our vision typically doesn’t 
merit more than a passing glance. But it should. 
Here are 10 signs you might need an eye exam.  

1. Blurred vision: If you no longer recognize 
a friend 10 steps away, or your favorite 
magazine has become too fuzzy to read, 
you may be developing farsightedness 
or nearsightedness. If you find it difficult 
to see objects near and far, that may be 
astigmatism, a common condition involving 
a curvature of the eye lens or cornea.  

2. Difficulty seeing at night: If your night vision is fading so you no longer can see your dog in the 
yard or driving is becoming more of a concern, you may be experiencing signs of early cataracts.

3. Troubles adjusting from dark to light: If it takes your eyes longer to adjust after seeing bright 
lights on the highway, it likely means the muscles that help your iris contract and expand are 
weakening. 

4. Difficulty at the computer: Those who struggle to read the computer after a while may be 
experiencing a sign of farsightedness. The American Academy of Ophthalmology recommends 
following the 20-20-20 rule: look 20 feet away for 20 seconds every 20 minutes.

5. Eye strain or fatigue: Eye fatigue results from blurry vision or when you regularly squint/blink to 
bring items into focus, but it also can occur from driving, writing or mobile phone use. 

6. Frequent headaches: Sometimes the mechanism that helps the cornea and lens focus on images 
fails, and the small muscles in the eye are forced to work harder. The result is eye strain, which can 
lead to headaches.

7. Double vision: Double vision can lead to serious issues. Seeing double may indicate problems 
with your cornea or eye muscles. It can also be a symptom of cataracts.

8. Wavy vision: Do the blinds covering the window suddenly look like they are under water? When 
straight lines appear distorted, or colors look faded, it may be a sign of macular degeneration, the 
deterioration of the central portion of the retina and a leading cause of vision loss.

9. Seeing halos: If you see halos around objects, it may signal developing cataracts or night vision 
problems. These halos are usually more pronounced in the dark and surround objects.

10. Eye pressure: Pressure behind the eye? It may be a sign of developing glaucoma. Don’t panic, it’s 
highly treatable. Pressure buildup can damage the optic nerve that transmits images to your brain, 
but not everyone who experiences eye pressure has glaucoma.
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DENTAL COVERAGE

Delta Dental

Help your loved ones keep smiling 
If you are caring for an aging parent or another older 
adult, pay close attention to their oral health. 

The mouth is the gateway to the body, so when you 
help care for your loved one’s teeth and gums, you 
are caring for their overall health, too. Researchers 
have found links between oral health and several 
chronic conditions like heart disease, stroke, 
pneumonia, diabetes and Alzheimer’s disease. 

Some oral health problems are more common in 
older adults: 

• Sixty-eight percent of adults age 65 years or 
older have gum disease.1

• One in five adults age 65 years or older have 
untreated tooth decay.1

• Nearly one in five adults age 65 years or older have lost all their teeth.1

• Approximately 30 percent of adults age 65 years or older experience dry mouth.2

• The average age of people diagnosed with oral cancer is 63.3

If your loved one lives in an assisted living facility or nursing home, you may need to take additional steps 
to ensure there are good oral health routines in place. 

• Ask if there is a dentist or another trained dental professional on site.
• Find out how often residents receive a professional dental exam and cleaning.
• Ask what is included in the daily oral health care routine and what policies are in place to ensure 

residents follow this routine. 
• Make sure someone on staff is helping your loved one daily to care for their oral health.
• Ask about the facility’s procedures for proper care of dentures. Dentures should be rinsed after each 

meal, removed and cleaned each day. Dentists can also place an identifier inside the dentures in 
case they are misplaced. 

Preventive care goes a long way when it comes to whole health. You can help reduce common oral health 
problems by making sure your loved one brushes twice a day and flosses daily. On top of that, they should 
eat a balanced diet, drink plenty of water, and limit snacks and sweets.  

If your loved one experiences unusual symptoms, tooth decay or other oral health problems, call a dentist 
right away.

1Centers for Disease Control and Prevention, “Facts About Older Adult Oral Health,” web.
2Michael D. Turner, DDS, MD, Jonathan A. Ship, DMD, FDS, RCS, “Dry Mouth and Its Effects on the Oral Health of Elderly 
People,” The Journal of the American Dental Association, no. 138 (2007)
3American Cancer Society, “About Oral Cavity and Oropharyngeal Cancer,” web.
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When contacting us, help us help you by providing your contract number.

GENERAL INFORMATION

How to reach us

Upcoming Pension Payment Dates
April 25, 2022 • May 25, 2022 • June 24, 2022

Blue Cross Blue Shield of Michigan
For questions about health care claims, ID cards, or 
participating providers in Michigan:

Call: 1-800-422-9146  
 TTY: 711 
 Monday through Friday,  
 8:30 a.m. to 5 p.m. Eastern time
Write: Blue Cross Blue Shield of Michigan 
 Attention: MPSERS   
 232 S. Capitol Avenue   
 Lansing, MI 48933-1504
Website:  bcbsm.com/mpsers

BlueCard PPO providers outside Michigan
Call:  1-800-810-BLUE (810-2583)

Medicare
Call: 1-800-MEDICARE (633-4227) 
 TTY: 1-877-486-2048
Website: medicare.gov

TruHearing™
Routine hearing care services and hearing aids are 
only covered when you call TruHearing and follow 
the instructions you’re given.

Call: 1-855-205-6305 
 TTY: 711 
 Monday through Friday   
 8 a.m. to 8 p.m.
Website: truhearing.com/mpsers

Delta Dental Plan of Michigan
For questions about your dental benefits, contact 
Delta Dental Plan of Michigan.

Call: 1-800-345-8756 
Monday through Friday
8:30 a.m. to 8 p.m. Eastern time
Automated service available 24/7

Website: deltadentalmi.com/mpsers

OptumRx
For questions about pharmacy claims, ID cards, 
or participating providers, contact OptumRx 
Prescription Plan at:

Call:  1-866-288-5209
Customer service representatives are available  
24 hours a day, seven days a week.

Website: optumrx.com

Optum® Specialty Pharmacy
For questions about specialty medications, contact 
Optum Specialty Pharmacy at:

Call: 1-855-427-4682 
 Customer service representatives are   
 available 24 hours a day, seven days a week.
Website: specialty.optumrx.com

EyeMed Vision Care
For questions about your vision benefits services, 
contact EyeMed Vision Care.

Call: 1-866-248-2028 
 Monday through Saturday 
 7:30 a.m. to 11 p.m. Eastern time 
 Sunday, 11 a.m. to 8 p.m. Eastern time 
Website: eyemed.com/mpsers

Michigan Public School Employees'  
Retirement System
For information about your pension account and 
health insurance enrollment and eligibility, contact 
the Office of Retirement Services:

Call: 1-800-381-5111 
 Monday through Friday,  
 8:30 a.m. to 5 p.m. Eastern time
Website: michigan.gov/orsschools
For address and enrollment changes: 
Website: michigan.gov/orsmiaccount
Write: Office of Retirement Services 
 P.O. Box 30171 
 Lansing, MI 48909-7671

https://www.bcbsm.com/mpsers/index.html
https://www.medicare.gov/
http://truhearing.com/mpsers
https://www.deltadentalmi.com/mpsers
https://www.optumrx.com/public/landing
http://specialty.optumrx.com
https://www.eyemedvisioncare.com/mpsers/public/login.emvc
https://www.michigan.gov/orsschools
https://ssprd.state.mi.us/wss/security/login.do?method=showLogin&retirementSystemId=1030
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