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IMPORTANT INFORMATION
Michigan Public School Employees' Retirement System

Join us online for the Fall 2021 
Retiree Education Seminar

Every year, we work with our insurance carriers to provide you with educational materials to help 
you understand how your plan works and all it has to offer. We encourage you to review these 
materials. Understanding your plan can help you get the most value from it and maintain or 
improve your overall health. 

Learn more about your 2022 retirement system healthcare plan by following the steps below. 
You can view the seminar content anytime from October 12, 2021 through December 15, 2021.

How to access the seminar online

1. Using your computer or tablet, navigate in your web browser to: 
www.MPSERSHealthSeminars.com

2. While in the virtual lobby, view the Welcome Message and Site 
Navigation Tips videos.

3. Visit the Auditorium to view presentations from:
• Blue Cross® Blue Shield® of Michigan 
• Delta Dental®

• EyeMed 
• OptumRx®

4. Visit the Learning Center: 
In the Learning Center, you can download your coverage highlights 
and helpful resources available from each insurance carrier.

5. Complete a short survey about your experience. Your feedback 
will help to improve future seminars.

If you cannot access plan information online and have questions about your coverage, 
our insurance carriers are available to assist you. Please refer to page 11 for each carriers’ 
contact information.

http://www.MPSERSHealthSeminars.com


MEDICAL COVERAGE
Blue Cross® Blue Shield® of Michigan

Enroll in the 2022 LivingWell program 
and reduce your annual deductible
Your retirement system medical plan encourages you to maintain a healthy lifestyle and rewards you 
for doing so. Complete all three LivingWell steps below by Dec. 31, 2021 and lower your 2022 
deductible by $150. 

Step 1 Select a primary care provider. 
Locate PPO primary care providers using the Find a Doctor tool on the Blue Cross mobile app 
or at www.bcbsm.com/mpsers. You can lower your deductible an additional $50 by choosing a 
patient-centered medical home doctor when you complete this step.

To search for a patient-centered medical home doctor:

• Log in to your Blue Cross member account.  
• Click Find a Doctor and select Advanced Search. 
• Select Patient-Centered Medical Home (PCMH) under the Quality tab.

Step 2 Complete the LivingWell questionnaire. 
You can complete the questionnaire by: 

 Going online to bcbsmichigan.coverageupdatecenter.com.

  Calling 1-866-355-0116 Monday through Friday from 8 a.m. to 6 p.m. Eastern time. TTY users 
should call 711. 

 Mailing the completed questionnaire to Blue Cross, P.O. Box 543099, Omaha, NE 68154. 
You’ll receive a confirmation number once Blue Cross has received your completed questionnaire. 

Step 3 Get an annual physical exam anytime in 2021.
A routine physical exam is a good opportunity to check your health status and discuss any health 
questions or concerns you may have with your doctor.
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MEDICAL COVERAGE
Blue Cross® Blue Shield® of Michigan

Routine hearing care and hearing aid 
benefit enhanced for 2022  

Your routine hearing care and hearing aid benefits have been updated for 2022 to include 
some new enhancements. Beginning January 1, 2022, your hearing aid benefit will include:

• 60-day trial period
• 80 batteries per aid
• One year of follow-up visits
• Three-year full manufacturer warranty on all devices
• Streaming your favorite music and shows with audio directly to your ears
• Featuring Own Voice Processing (OVP™) technology, which makes your own voice 

more natural and less distracting
• Communicating directly with your TruHearing provider in the TruHearing mobile app

Your hearing aid benefit continues to include:

• Routine hearing exams and aids once every three years
• $45 initial hearing exam copay with a TruHearing provider 
• $499 copay per hearing aid for TruHearing Advanced aids 
• $799 copay per hearing aid for TruHearing Premium aids

Remember routine hearing exams and hearing aids are only covered when you call TruHearing 
at 1-855-205-6305 and follow the instructions you’re given. TTY users should call 711.

Unsure if you have hearing loss? 
Find out with a fast, free online screening. 
Take an online hearing test to find out at 
www.truhearing.com/mpsers and click 
Check Your Hearing.

http://www.truhearing.com/mpsers
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MEDICAL COVERAGE
Blue Cross® Blue Shield® of Michigan

Flu vaccine — Give it a shot  
By getting the flu shot, you can help protect yourself and others 
from getting and spreading the flu. There are three good reasons 
to get the vaccine:

No cost
The flu shot is covered in full once per flu season.

No hassle
Go to a participating local pharmacy or schedule an appointment 
with your doctor. Bring your Blue Cross member ID card with you.

No worries
The flu shot is safe, effective and the best protection against the flu 
you can receive. If you have any concerns about getting a flu shot, 
talk to your doctor.

Four more ways to prevent the spread 
of the flu and other viruses 

• Avoid close contact with people who are sick. 
• Wash your hands frequently with soap and water 

or alcohol-based hand sanitizer. 
• Avoid touching your eyes, nose and mouth. 

Germs spread this way. 
• Clean and disinfect surfaces and objects that may 

be contaminated with germs such as the flu virus.

Source: Centers for Disease Control and Prevention

GET VACCINATED. 
PROTECT AGAINST 

COVID-19.

Getting a COVID-19 

vaccine adds one more 

layer of protection.

Here’s what you need to do
1. Locate a participating pharmacy or contact your primary care provider to schedule an appointment.

•  Visit www.bcbsm.com/mpsers and click Non-Medicare PPO under the Medical Plans tab. Then 
click the Immunizing Pharmacies(pdf) link in the Michigan Immunizing Pharmacies box. Getting 
vaccines covered by the medical plan when you have your annual routine physical or by going to a 
pharmacy that can bill Blue Cross as a medical claim (not a pharmacy claim) avoids the cost of an 
office visit. 

•  Call customer service using the phone number on the back of your member ID card to find no cost 
flu shot locations or to locate a primary care provider near you.

2. Get your flu shot. 

3. Make sure you write down the date of your flu shot and let your doctor know at your next 
appointment so he or she can keep your immunization record up to date — and you healthy.

Note: Immunizations needed for travel, vaccines (including preventive vaccines) and other services 
received at retail health clinics, such as CVS MinuteClinics or Walgreens Healthcare Clinics, are not 
covered by your retirement system medical plan.

http://www.bcbsm.com/mpsers
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MEDICAL COVERAGE
Blue Cross® Blue Shield® of Michigan

Get prepared for 2022 by understanding 
your annual documents 
There are times when medical plan terminology and understanding your benefits might seem 
complicated — like when there’s confusion over whether a service is covered or if the right amount is 
being charged. 

Blue Cross provides the following documents every year to help you get a snapshot of your retirement 
system medical plan’s costs, covered benefits and services, and other available programs for you to get 
the most value from your plan.

• Resource Guide – A guide to help you get started with your plan and become familiar with 
Blue Cross programs and services available to you.

• Summary of Benefits – An easy-to-read summary that explains your coverage and out-of-pocket costs.
• Your Member Benefit Guide – The handbook explains your coverage, costs and rights as a member 

of the Blue Preferred PPO® plan.
Many people don’t review these documents carefully until a situation arises. When you don’t know the 
details of your coverage, you could end up surprised by a bill or the cost of an unexpected service. 
Understanding the specifics of your coverage helps you know what to expect, especially in the event of an 
emergency or if you have specific treatment needs. 

Your 2022 annual documents will be available on November 1, 2021. Take the time to review these 
documents by visiting www.bcbsm.com/mpsers and clicking Non-Medicare PPO under the Medical 
Plans tab. If you have questions about your retirement system medical coverage, call Blue Cross’ 
Customer Service Department at 1-800-422-9146 from 8:30 a.m. to 5 p.m. Eastern time Monday through 
Friday. TTY users should call 711.

Go paperless
You can save time by getting some information online. If you 
already have an online member account, log in to get started. 
Go to Account Settings, then select Paperless Options. If 
you haven’t registered for an online account, get one now at 
www.bcbsm.com/mpsers. Click on the Login tab at the upper 
right and select Register Now to create your online account.

http://www.bcbsm.com/mpsers
http://www.bcbsm.com/mpsers
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PRESCRIPTION COVERAGE
OptumRx®

Prepare for the upcoming benefit year
With the new benefit year approaching it is time to get prepared. Here are a few ways that can 
help you to be informed about your benefits. 

Register on www.optumrx.com or download the OptumRx mobile app. 
Registering for OptumRx is easy. It takes just minutes to register on www.optumrx.com and access 
your prescription drug plan. 

With OptumRx digital tools you can:

• Price medications and search for lower cost alternatives
• Query medication coverage with the Formulary Look-up tool
• Elect to go paperless and choose a preferred communication method-digital delivery or mail
• Simplify refills with our hassle-free fill program
• Order multiple family members’ prescriptions at one time
• View pricing alerts and receive messages regarding lower-cost alternatives
• Print ID Cards

To register, you’ll need to:
1. Enter the number on your OptumRx member ID card. 

2. Choose a username and password.

3. Enter an email address.

4. Enter a phone number or choose security questions.

That's it! For your security, we'll send you a confirmation email and a letter to the name and 
address on file.

Review your formulary. 
With the new benefit year approaching soon it is important to review any upcoming changes 
in the formulary.

Using your formulary can help you and your primary care providers make informed decisions about 
the medications that offer the appropriate treatment and save you money. The formulary breaks 
drugs into tiers representing different cost levels (how much you pay when you fill a prescription). 
Preferred medications are your lowest-cost options. Preferred medications include many popular 
generic medications. Generic medications contain the same active ingredients (what makes the 
medication work) as brand-name medications and are usually less expensive. Non-preferred 
medications are placed into higher tiers and can cost you more. 

Formulary information is available at your fingertips using OptumRx digital tools. When you 
register on www.optumrx.com or download the OptumRx mobile app, you’ll get 24/7 access to 
a personalized website that helps you manage your pharmacy benefit. You can price medications, 
search for lower cost alternatives and get details on medication coverage with the formulary look 
up tool.

http://www.optumrx.com
http://www.optumrx.com
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PRESCRIPTION COVERAGE
OptumRx®

The patents on some brand-name drugs have expired or are set to expire, which means members will be 
able to save by using the generic equivalents. Any drug that was available on the formulary (drug list) in its 
brand-name form will continue to be on the drug list in its generic form. Your pharmacist will automatically 
dispense the generic on new or refilled prescriptions for these drugs.

Brand name Generic name Indication/Use Generic availability*
Brovana Arformoterol COPD November 2021
Bepreve Bepotastine Allergic Conjunctivitis December 2021
Byetta Exenatide Diabetes December 2021
Cayston Aztreonam Lysine Cystic Fibrosis December 2021
Daliresp Roflumilast COPD December 2021
Thalomid Thalidomide Cancer December 2021

* Generic availability is subject to change based on FDA approval, manufacturer decision and any litigation.

Prescription drug update

With benefit documents coming your way soon, 
make the choice on how to receive your 2022 
benefit and plan information. OptumRx makes 
it easy for you to get documents related to your 
benefits by email. These include information on your: 

• Benefit and plan information 
• Claims summary – Explanation of Benefits 

(EOB)
• Billing and payments 
• Pharmacy care information 
• Tax forms 

Select how to receive your 
benefit documents for 2022 

National Prescription Take Back Day October 23, 2021
Unused medications, including opioids and others, should be disposed of properly and as soon 
as possible. That’s why the U.S. Drug Enforcement Agency (DEA) is again partnering with local law 
enforcement to host National Prescription Drug Take Back Day on October 23, 2021.

Visit the DEA’s official Take Back Day website (https://takebackday.dea.gov/) and browse the menu at 
the top to find many useful tools, including a zip-code based collection site locator 
(https://apps2.deadiversion.usdoj.gov/pubdispsearch/spring/main?execution=e1s1).

Just follow these four easy steps to register to 
receive plan documents electronically.

1. Log on to the OptumRx member website at 
www.optumrx.com. 

2. Click on the My profile tab.

3. Select Communication preferences. 

4. Update your option to Paperless.

https://takebackday.dea.gov/
https://apps2.deadiversion.usdoj.gov/pubdispsearch/spring/main?execution=e1s1
https://apps2.deadiversion.usdoj.gov/pubdispsearch/spring/main?execution=e1s1
http://www.optumrx.com
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VISION COVERAGE
EyeMed

Premium advice on vision insurance: 
How to use your benefits  

Did you know that six in 10 eyeglass prescriptions involve a vision plan, yet many people are 
unclear about how to use their vision benefits? It’s easier than you would think to be an educated 
consumer. Use these six tips to know more about your vision benefits. 

1. Know your number – With your vision benefits you’ll be issued a unique member number, 
which identifies you, and a group number, which identifies your retirement system vision plan. 
You can find these numbers in your welcome packet, on the back of your member ID card, at 
www.eyemed.com/mpsers or on the EyeMed mobile app.

2. Know your coverage – Your retirement system vision plan covers eye exams and 
provides an allowance for eyeglass lenses and frames or contact lenses once every 24 
months. EyeMed also offers discounted rates for laser surgery and may provide additional 
discounts on frames, lenses or other services. For more details about covered services, visit 
www.eyemed.com/mpsers, use the mobile app or call EyeMed at 1-866-248-2028.

3. Know your network – A network is a group of eye doctors that have agreed to provide their 
services to a group of members at discounted rates. Using providers in EyeMed’s Access 
network will save you the most money. Out-of-network providers do not partner with EyeMed 
and therefore will likely cost more. To find in-network providers, including online providers, 
use the Enhanced Provider Search tool on www.eyemed.com.

4. Know your allowance – An allowance is a set amount of money your vision plan applies 
toward eyeglass frames or other purchases. Your retirement system vision plan provides a 
frame allowance of $120. For example, if you choose a pair of $170 frames, your vision plan 
will pay $120, and you only pay $50. 

5. Know your copay – A copay is the fixed amount you owe the doctor after your visit. When 
you receive your eye exam from an in-network provider, the copay on an exam is $10. A copay 
will also be required on your prescription lenses and will vary depending on the type. For 
more details, view your benefit summary at www.eyemed.com/mpsers.

6. Know when you are owed – You’ll save the most money when you visit an in-network 
provider, but EyeMed provides reimbursement for certain charges if you go out of network. 
When you use an out-of-network provider, you will have to pay for services up front, then 
complete a reimbursement form after the appointment and submit it, along with itemized 
paid receipts, to EyeMed to receive reimbursement. Out-of-network reimbursement 
information can be found in the benefit summary at www.eyemed.com/mpsers or by calling 
EyeMed at 1-866-248-2028.

http://www.eyemed.com/mpsers
http://www.eyemed.com/mpsers
http://www.eyemed.com
http://www.eyemed.com/mpsers
http://www.eyemed.com/mpsers
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DENTAL COVERAGE

Delta Dental

Closely connected: Diabetes and Gum disease 

More than 34 million Americans have diabetes, a disease that can affect any part of 
the body, including your mouth.

Did you know that people with diabetes are more likely to have gum disease? They 
are actually at risk for a more advanced stage of the condition compared to those 
without diabetes. 

Unlike gum disease, diabetes is not always preventable. That is why regular dental 
visits are necessary in helping those with diabetes to become more aware of how 
diabetes and oral health affect one another. For example – proper care of the mouth, 
including treatment of gum disease, may even help people with diabetes achieve 
better blood sugar control.

If you, a friend or family member have diabetes, follow these tips for better oral and 
overall health:

• Schedule regular dental visits at the frequency recommended by your dentist to 
help eliminate the source of bacteria associated with gum disease.

• Tell your dentist you have diabetes and remind them of the status of your 
condition at each visit.

• Share your primary care provider’s and dentist’s contact information so they can 
discuss proper treatment should an issue arise.

• Practice good at-home oral health habits like brushing and flossing regularly.
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GENERAL INFORMATION

How to reach us

Upcoming Pension Payment Dates
October 25, 2021 • November 24, 2021 • December 17, 2021

When contacting us, help us help you by providing your contract number.
Blue Cross Blue Shield of Michigan
For questions about health care claims, ID cards, or 
participating providers in Michigan:

Call: 1-800-422-9146  
TTY: 711 
Monday through Friday,  
8:30 a.m. to 5 p.m. Eastern time

Write: Blue Cross Blue Shield of Michigan 
Attention: MPSERS   
232 S. Capitol Avenue   
Lansing, MI 48933-1504

Website:  bcbsm.com/mpsers

BlueCard PPO providers outside Michigan
Call:  1-800-810-BLUE (810-2583)

Medicare
Call: 1-800-MEDICARE (633-4227) 

TTY: 1-877-486-2048
Website: medicare.gov

TruHearing™
Routine hearing care services and hearing aids are 
only covered when you call TruHearing and follow 
the instructions you’re given.

Call: 1-855-205-6305 
TTY: 711 
Monday through Friday 
8 a.m. to 8 p.m.

Website: truhearing.com/mpsers

Delta Dental Plan of Michigan
For questions about your dental benefits, contact 
Delta Dental Plan of Michigan.

Call: 1-800-345-8756 
Monday through Friday
8:30 a.m. to 8 p.m. Eastern time
Automated service available 24/7

Website: deltadentalmi.com/mpsers

OptumRx
For questions about pharmacy claims, ID cards, 
or participating providers, contact OptumRx 
Prescription Plan at:

Call: 1-866-288-5209
Customer service representatives are available 
24 hours a day, seven days a week.

Website: optumrx.com

Optum® Specialty Pharmacy
For questions about specialty medications, contact 
Optum Specialty Pharmacy at:

Call: 1-855-427-4682 
Customer service representatives are  
available 24 hours a day, seven days a week.

Website: specialty.optumrx.com

EyeMed Vision Care
For questions about your vision benefits services, 
contact EyeMed Vision Care.

Call: 1-866-248-2028 
Monday through Saturday 
7:30 a.m. to 11 p.m. Eastern time 
Sunday, 11 a.m. to 8 p.m. Eastern time 

Website: eyemed.com/mpsers

Michigan Public School Employees'  
Retirement System
For information about your pension account and 
health insurance enrollment and eligibility, contact 
the Office of Retirement Services:

Call: 1-800-381-5111 
Monday through Friday,  
8:30 a.m. to 5 p.m. Eastern time

Website: michigan.gov/orsschools
For address and enrollment changes: 
Website: michigan.gov/orsmiaccount
Write: Office of Retirement Services 

P.O. Box 30171 
Lansing, MI 48909-7671

https://www.bcbsm.com/mpsers/index.html
https://www.medicare.gov/
https://www.deltadentalmi.com/mpsers
https://www.optumrx.com/public/landing
https://www.michigan.gov/orsschools
https://ssprd.state.mi.us/wss/security/login.do?method=showLogin&retirementSystemId=1030
https://specialty.optumrx.com/
https://specialty.optumrx.com/
https://www.truhearing.com/mpsers
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