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Dear Member:

As a member of the Michigan Public School Employees’ Retirement System, you and 
your dependents can receive medical care coverage through the Michigan Office 
of Retirement Services. In 2020, your retirement system will continue to work with 
Blue Care Network to offer BCN Advantage HMO‑POS as another option for your 
retirement system medical plan. 

An HMO‑POS plan requires you to assign a primary care physician to manage your 
medical needs. The POS, or Point of Service, covers some out‑of‑network services 
at in‑network costs. For example, a member with BCN Advantage HMO‑POS will 
receive routine health care outside Michigan with access to a national network of 
BCN Advantage doctors when traveling within the U.S.

You can keep the plan you have or choose a new one—it’s your choice. 

This booklet provides details on the coverage the BCN Advantage plan offers. 
Before you enroll, here are a few things to keep in mind: 

• Your annual premium will remain the same, regardless of the plan you 
choose. 

• Your current providers may not be a part of the BCN Advantage 
provider network. It’s important to make sure your providers are in the 
BCN Advantage network before you change from your current plan. 

• If you change your mind after you switch to BCN Advantage, contact the 
ORS for information about changing plans. 

• BCN Advantage offers:

 — Lower out‑of‑pocket costs than many PPO plans

 — Unlimited office visits are covered with a $25 copay per visit, $45 copay 
per visit for specialists

 — Additional wellness programs and discounts

No action is required if you do not want to change your plan. Thank you for 
considering BCN Advantage HMO‑POS. The BCN Advantage HMO‑POS plan helps 
you get more from your coverage, with doctors you know and trust and programs that 
help keep you healthy and active. We look forward to being your trusted partner in 
health and wellness in 2020. 

For information on how to enroll in BCN Advantage, visit the ORS website at  
www.michigan.gov/orsschools or call 1‑800‑381‑5111, from 8:30 a.m. to 5 p.m. 
Eastern, Monday through Friday. For all other questions, call the BCN Advantage 
Customer Service center at 1‑800‑450‑3680, from 8 a.m. to 8 p.m. Eastern, Monday 
through Friday. TTY users, call 711. The Customer Service center is also open on 
weekends Oct. 1 through March 31. 

Sincerely,

Scott Priebe 
Director 
HMO Senior Health Services  



Welcome to BCN Advantage HMO-POS
BCN Advantage is the Medicare Advantage plan in Michigan offered by Blue Care Network, the 
HMO affiliate of Blue Cross Blue Shield of Michigan. Your coverage is designed to promote healthy 
living, give you access to the doctors and hospitals you want and help you get the most value for 
your medical care dollar. 

As a Michigan‑based plan, Blue Care Network has a long‑standing relationship with your retirement 
system. We’ve worked together for many years to provide high‑quality, affordable coverage. 
Blue Care Network and Blue Cross Blue Shield of Michigan proudly serve more than 200,000 
Michigan Public School Employees’ Retirement System members and their families with member‑
friendly coverage. 

Join the plan at the top of its class in 2020 for access to high‑quality 
health care from thousands of network providers.
One amazing card gives you …

• Exceptional health and wellness support
• Valuable online tools to help you take charge 

of your health
• $25 copay per visit on unlimited primary care 

office visits, $45 per visit for specialists
• Coverage for preventive services, such as 

immunizations, wellness checks and important 
health screenings

SilverSneakers® Fitness program 
Improve your overall well‑being with the SilverSneakers 
Fitness program. It’s available to BCN Advantage HMO‑POS 
members at no additional cost and includes: 

• A fitness membership with access to basic 
amenities at more than 16,000 participating 
fitness centers nationwide, and customized 
SilverSneakers classes at many locations

• Online resources, including tools to assess the 
progress of your health goals, track your activity 
level, get fitness advice, find healthy recipes and 
connect with the SilverSneakers community

• SilverSneakers FLEXTM, which offers classes 
such as dance, tai chi, yoga and walking groups 
in participating neighborhood locations (parks, 
recreation areas and adult living communities).

To find participating fitness locations or learn more about the program, visit www.silversneakers.com 
or call SilverSneakers weekdays at 1‑866‑584‑7352, from 8 a.m. to 8 p.m. Eastern.

You must use network facilities to obtain this benefit. Tivity Health is an independent company 
contracted by Blue Cross and Blue Shield of Michigan and Blue Care Network to provide fitness 
program services to their members. ©2019 Tivity Health, Inc. All rights reserved.

3



Blue Care Network  providers 
have you covered
Your retirement system medical plan has 
more than 4,600 primary care physicians, 
more than 18,500 specialists and 
127 hospitals in our service area, including 
University of Michigan hospitals, health 
centers and physicians.* The growing 
network of providers is ready to meet your 
health care needs. Up‑to‑date information 
about doctors, hospitals and other providers 
is available at www.bcbsm.com/medicare.

Our BlueCard® program 
travels with you
When you travel, you’re always covered 
for medical emergencies and urgent care. 
Plus, routine and follow‑up care are covered 
anywhere in the U.S. at in‑network rates 
when you use a participating provider. 

*Facets/Portico as of May 2019.
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It’s in your hands
Online tools help you take charge of your 
health. Start by registering for online 
access through the secure members only 
website, www.bcbsm.com/medicare, and 
follow the easy to understand instructions. 
Choose to go green after you register and 
select the paperless option.

Our mobile app gives you instant access 
to your member ID card, explanation of 
benefits statements, plan information and 
other features designed for the budget‑
conscious consumer. Download the 
BCBSM mobile app today at the Apple® 
App Store or the Google Play™ store.

Get high‑tech access to house calls  
from medical and behavioral health 
doctors 24/7 through Blue Cross Online 
VisitsSM. You’re billed the same as primary 
care office visit for service that’s accessible 
anywhere in the U.S. Sign up now at  
www.bcbsmonlinevisits.com or call  
1‑844‑606‑1608, 24 hours a day  
7 days a week. TTY users, call 711.

Apple is a trademark of Apple Inc., registered in the U.S. and other countries. App Store is a service 
mark of Apple Inc., registered in the U.S. and other countries. Google Play is a trademark of  
Google Inc.
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2020 BCN Advantage benefits at a glance
for Michigan Public School Employees’ Retirement System members

Deductible, copays and maximum

Deductible $400 per member per calendar year

Copays

• Fixed dollar copays $25 for office visits, $45 for specialist visits, $50 for 
urgent care, $20 for chiropractic visits, $150 for high‑tech 
imaging and $100 for emergency room visits

• Percent copay 10% coinsurance for various services listed below

Maximum out of pocket $2,100 per member per calendar year

Preventive care services
For all preventive care services that are covered at no cost under Original Medicare, we also cover the 
service at no cost to you. However, if you’re also treated or monitored for an existing medical condition 
during the visit when you receive the preventive care service, a copay will apply for the care received 
for the existing medical condition. 

Health maintenance exam Covered – 100% 

Annual gynecological exam Covered – 100% 

Pap smear screening – laboratory 
services only

Covered – 100% 

Immunizations Covered – 100%

Prostate specific antigen (PSA) screening 
– laboratory service only

Covered – 100%

Mammography screening Covered – 100%

Physician office services

Office visits Covered – $25 copay

Online visits     Covered – $25 copay, In‑network only

Consulting specialist care – when referred Covered – $45 copay after deductible

Emergency medical care

Hospital emergency room – copay waived 
if admitted; inpatient hospital benefits apply

Covered – $100 copay after deductible

Urgent care center Covered – $50 copay

Ambulance services – medically necessary Covered – 90% after deductible
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Diagnostic services

Laboratory and pathology tests Covered – 100%, office visit copay may apply per 
member, per visit

Diagnostic tests and X‑rays Covered – 90% after deductible, office visit copay may apply 
per member, per visit

High‑tech imaging  
(includes MRI, MRA, CAT, PET)

Covered – $150 copay or 50% coinsurance, after 
deductible

Radiation therapy Covered – 90% after deductible, office visit copay may apply 
per member, per visit

Hospital care

Inpatient physician care, general nursing 
care, hospital services and supplies

Covered – 90% after deductible, unlimited days

Outpatient surgery Covered – 90% after deductible

Alternatives to hospital care

Skilled nursing care Covered – 100% after deductible, up to 100 days 
per benefit period

Home health care Covered – 100%

Surgical services

Surgery – includes all related surgical 
services and anesthesia

Covered – See hospital care for inpatient and 
outpatient copays

Human organ transplants Covered – 90% after deductible; subject to medical criteria

Mental health care and substance abuse treatment

Inpatient mental health care and 
substance abuse care

Mental health care: Covered – 100%, up to 190 days per 
Medicare lifetime maximum. Prior authorization required.
Substance abuse care: Covered – 100%, unlimited days

Outpatient mental health care Covered – 100%, unlimited days

Outpatient substance abuse care Covered – 100%, unlimited days

Other services 

Allergy testing and therapy Covered – 100% after deductible, office visit copay may 
apply per member, per visit

Allergy injections Covered – 100%, office visit copay may apply per 
member, per visit

Chiropractic spinal manipulation – when 
referred

Covered – $20 copay after deductible

Outpatient physical, speech and 
occupational therapy

Covered – $40 copay after deductible

Durable medical equipment Covered – 80% 

Prosthetic and orthotic appliances Covered – 100% 

Hearing Covered – One hearing aid and one exam every 
36 months, binaural hearing aids for children under 19
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You must receive all routine care from plan providers. You must have both Medicare Part A and Part B 
to enroll. For questions about how to enroll, please visit the Michigan Office of Retirement Services website 
at www.michigan.gov/orsschools, or call 1-800-381-5111, from 8:30 a.m. to 5 p.m. Eastern time Monday 
through Friday. This document may be made available in other formats such as Braille, large print or other 
alternate formats. For information, call BCN Advantage, 1-800-450-3680 8 a.m. to 8 p.m. Monday through 
Friday with weekend hours Oct. 1 through March 31. TTY users call 711. 
You may call 1-800-MEDICARE (633-4227) or visit www.medicare.gov for more information about Medicare 
benefits and services, including general information about the health or prescription drug benefits. TTY users 
call 1-877-486-2048. Hours are 24 hours a day, seven days a week.

Other services continued

SilverSneakers fitness benefit
Benefits include: A fitness center 
membership at any participating location 
across the country

• Conditioning classes, exercise 
equipment, pool, sauna and other 
available amenities

• Customized SilverSneakers classes 
and seminars

Covered – $0 copay for fitness services
Fitness services must be provided at SilverSneakers 
participating locations. You can find a location or request 
information at www.silversneakers.com or by calling 
1‑866‑584‑7352, Monday ‑ Friday, 8 a.m. to 8 p.m. 
Eastern time. TTY users call 711. 

Prescription drugs

Formulary drug – Preferred generic Covered – Standard Pharmacy: $20 copay up to a  
31‑day supply
Preferred Pharmacy: $12 copay up to a 31‑day supply

Formulary drug – Generic Covered – Standard Pharmacy: $20 copay up to a  
31‑day supply
Preferred Pharmacy: $12 copay up to a 31‑day supply

Formulary drug – Preferred brand name Covered – Standard Pharmacy: $75 copay up to a  
31‑day supply
Preferred Pharmacy: $55 copay up to a 31‑day supply

Formulary drug – Non preferred brand 
name

Covered – Standard Pharmacy: $100 copay up to a  
31‑day supply
Preferred Pharmacy: $80 copay up to a 31‑day supply

Formulary drug – Specialty drugs Covered – Standard and Preferred Pharmacy:  
20% coinsurance, $200 maximum per prescription,  
up to a 31‑day supply

Mail order prescription drugs Covered – Two times the applicable generic and brand 
copay for 32‑day to a 90‑day supply

Drugs for the treatment of  
sexual dysfunction

Covered – 50% coinsurance

Part D – Catastrophic coverage Once a member’s out‑of‑pocket costs reach over $6,350 
the copay is the greater of 5% or $3.60 generics and 
$8.95 brands, not to exceed base copay.

8



Discrimination is Against the Law
Blue Cross Blue Shield of Michigan complies with applicable Federal civil rights laws and does 
not discriminate on the basis of race, color, national origin, age, disability, or sex. Blue Cross 
Blue Shield of Michigan does not exclude people or treat them differently because of race, color, 
national origin, age, disability, or sex.

Blue Cross Blue Shield of Michigan:

• Provides free aids and services to people with disabilities to communicate effectively with 
us, such as:
 – Qualified sign language interpreters
 – Written information in other formats (large print, audio, accessible electronic formats, 

other formats)

• Provides free language services to people whose primary language is not English, such as:
 – Qualified interpreters
 – Information written in other languages

If you need these services, contact the Office of Civil Rights Coordinator. 

If you believe that Blue Cross Blue Shield of Michigan has failed to provide these services or 
discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you 
can file a grievance with: 

Office of Civil Rights Coordinator
600 E. Lafayette Blvd.
MC 1302
Detroit, MI 48226
1‑888‑605‑6461, TTY: 711
Fax: 1‑866‑559‑0578
civilrights@bcbsm.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the 
Office of Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available 
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1‑800‑368‑1019, 1‑800‑537‑7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Notes
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Multi-language Interpreter Services

Spanish: ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. Llame al 1-800-422-9146 (TTY: 711).

Arabic: برقماتصل.بالمجانلكتتوافراللغویةالمساعدةخدماتفإن،العربیةتتحدثكنتإذا: ملحوظة
711).:والبكمالصمھاتفرقم(1-800-422-9146

Chinese: 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。

請致電 1-800-422-9146 (TTY: 711)。

Syriac:  ܥܒܕܛܝܒܐ܀ ܽܣܘܪܳܝܳܝܐ ܡܓܢܡܥܕܪܝܢܢܘܡܓܢܡܫܡܫܝܢܢܐܢܡܠܠܝܬܘܢ: ܢܘܗܪܐ
܀)TTY: 711(1-800-422-9146:ܡܠܠܥܡܢܥܠܡܢ̈ܝܢܐ

Vietnamese: CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho 
bạn. Gọi số 1-800-422-9146 (TTY: 711).

Albanian: KUJDES: Nëse flitni shqip, për ju ka në dispozicion shërbime të asistencës gjuhësore, 
pa pagesë. Telefononi në 1-800-422-9146 (TTY: 711).

Korean:주의:한국어를사용하시는경우,언어지원서비스를무료로이용하실수있습니다.
1-800-422-9146 (TTY: 711) 번으로전화해주십시오.

Bengali: মেন  রাখেবন:: যিদ আপনার ভাষা বাংলা হয়, ভাষা সহায়তা পিরেষবা, আপিন িবনামেূলয্ েপেত পােরন। 

কল করন 1-800-422-9146 (TTY: 711)।

Polish: UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej. 
Zadzwoń pod numer 1-800-422-9146 (TTY: 711).

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche 
Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-800-422-9146 (TTY: 711).

Italian: ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza 
linguistica gratuiti. Chiamare il numero 1-800-422-9146 (TTY: 711).

Japanese: 注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。

1-800-422-9146（TTY: 711）まで、お電話にてご連絡ください。

Russian: ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные 
услуги перевода. Звоните 1-800-422-9146 (телетайп: 711).

Serbo-Croatian: OBAVJEŠTENJE: Ako govorite srpsko-hrvatski, usluge jezičke pomoći dostupne 
su vam besplatno. Nazovite 1-800-422-9146 (TTY: Telefon za osobe sa oštećenim govorom ili 
sluhom: 711).

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng 
tulong sa wika nang walang bayad. Tumawag sa 1-800-422-9146 (TTY: 711).
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BCN AdvantageSM is an HMO-POS plan with a Medicare contract. Enrollment in BCN Advantage depends 
on contract renewal.
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Blue Care Network is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association.

2020 BCN Advantage 
HMO‑POS service area

BCN Advantage HMO-POS 2020 service area map
BCN Advantage is open to members residing in the 70-county area shown on the map. 
You must receive routine care from plan providers in this area.


