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Know the benefits of MyBlue 
We’re always looking for more convenience – especially when dealing with the many moving parts of 
a health plan. MyBlue, our personal health website, can help make managing health plan benefits 
more convenient for Blue Cross and Blue Shield Service Benefit Plan members.   

If your employees have yet to create a MyBlue account, they should consider doing so. It provides 
easy access to a variety of health and wellness resources. With an account, members can earn cash 
rewards that are loaded onto their MyBlue Wellness Card. They earn rewards when they complete 
the Blue Health Assessment and different health goals. Rewards can be spent on qualified health 
expenses, such as copayments, lab fees and prescriptions.   

Here are a few other tasks that members can conveniently perform with a MyBlue account:    

• Connect to health tools, including Online Symptom Checker and Personal Health Record 
• View claims, explanations of benefits and more in the Financial Dashboard 
• Order a new ID card 
• Compare estimated costs of services and procedures  

Your employees can sign up here and should have their member ID card handy. 

https://www.fepblue.org/using-my-benefits
https://www.fepblue.org/pilot/registration
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