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Obtaining pharmacy claims data from Health e-Blue  
 

1. Access BCN’s Health e-Blue pharmacy portal.  
 

2. On the left-hand column, locate the tab Panel-Pharmacy. 
 

 
 

3. The Panel-Pharmacy allows you to search by PCP, date range, drug name and Therapeutic Class. 
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4. Referencing the Pharmacy Opportunities Focus: Spring 2020, search records by 
Therapeutic Class. The Spring 2020 Focus highlights various Therapeutic Classes that include 
high-cost drugs where lower-cost alternatives may exist.#  
 

5. For each Therapeutic Class, an Excel file (“CSV” below) can be generated. Make sure that “match” 
is selected for Prescriber and PCP to identify prescriptions prescribed by the PCP. 
 

  
 

6. Alternatively, an Excel file can be generated for all pharmacy claims and filtered by fields of interest 
as needed. Make sure to select the PO name from the dropdown list and desired year of service. 

 
7. The pharmacy claims data can be used to identify patients on high-cost drugs where lower-cost 

alternatives may exist. We recommend focusing on the following fields in the Excel file, which 
contain the necessary information to notify prescribers of opportunities:  
 

Field name Definition 
MBR_LAST_NM Member last name 
MBR_FIRST_NM Member first name 
MBR_DOB Member date of birth 
RX_PCP_PRV_LAST_NM Primary care provider last name 
RX_PCP_PRV_FIRST_NM Primary care provider first name 
PCH_DT Purchase date 
DRUG_CAT Drug category (generic, brand, etc.) 
DRUG_NM Drug name 
DRUG_STRN_QTY Drug strength 
AMNT_PD Amount paid (plan) 
MBR_AMT_PD Member paid 
TOT_AMT_PD Total amount paid (member plus plan) 
PRSB_PRV_NM Prescribing provider name 
PCP_PRSB_IND PCP prescribing indicator (1 = prescriber same as PCP, 0 = 

prescriber not the same as PCP) 
FRM_IND Formulary indicator 

 
Prior authorization or step therapy may be required: Blue Cross Blue Shield of Michigan and Blue Care Network Guidelines. 
Save time by submitting prior authorizations electronically.  
#Disclaimer: The products listed may have different FDA-approved indications and package labeling. Alternatives may not be clinically 
appropriate and professional judgement should be exercised when considering cost-effective alternatives.  
 
Last Updated: 8-11-2020 
 

https://www.bcbsm.com/providers/help/plan-documents-and-forms/pharmacy-services/blue-care-network/prior-authorization-and-step-therapy-guidelines.html
https://www.bcbsm.com/content/dam/public/Providers/Documents/help/electronic-prior-authorization-flyer.pdf
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Obtaining the primary care physician scorecard from Health e-Blue 
 

1. Access BCN’s Health e-Blue pharmacy portal.  
 

2. On the left-hand column, locate the tab Pharmacy Profile Report 
 

 
 

3. The Pharmacy Profile Report allows you to search by PCP and Report Year. 
 

4. The search tool provides the option to 1) select the PO name from the dropdown list and then 
select PCPs associated with that PO or 2) search by PCP name. 

 

 
 

5. This will generate a report specific to the PCP. The “% generic dispensed” and “% formulary 
compliance” are hyperlinks which will generate a separate window to identify prescriptions filled 
nongeneric or nonformulary, respectively. These fields may be helpful to focus on, with further 
investigation using the pharmacy claims data to identify more details about the associated 
medications or members. 
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