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Oncology management @
program for Medicare Advantage

plans begins in January

A new utilization management program for medical
oncology for Medicare Plus Blue*™ PPO and BCN
Advantage®™ members will begin in January 2020.
Providers will need to obtain authorizations from
AIM Specialty Health® for certain medical oncology
and supportive care medications.

How to identify members in the program
This program has already been implemented
for Blue Cross URMBT PPO non-Medicare and
BCN HMO®M (commercial). To easily identify
members included in the program refer to
membership ID cards as shown below.
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Sign up for additional training
webinars

We're continuing our series of training webinars for
health care providers and staff. To find out more and
register, see the October 2019 issue of The Record.
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To learn more and for the dates of upcoming
webinars, see Page 10 of the September—
October 2019 BCN Provider News or the
October 2019 issue of The Record.
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Webinar name

Date and time

Registration

AIM Specialty Thursday, Oct. 24, | Click here to
Health® — 9to 10 a.m. register. (If the
Medicare Ii'nk opens in Pa'ciﬁc
time, just save it to
Adva,ntage your calendar and it
Medical should automatically
OnCOIOgy change to Eastern
time.)
AIM Specialty Wednesday, Click here to
Health® — Nov. 6, register. (If the
Medicare noon to 1 p.m. link opens in Pacific
Advantage time, just save it to
. your calendar and it
Medical should automatically
OnCOIOgy change to Eastern

time.)

Blue Cross 101 —

Thursday, Nov. 7,

Click here to

Understanding 10 to 11:30 a.m. register.

the Basics

Blue Cross 101 — | Wednesday, Click here to

Understanding Nov. 13 register.

the Basics 3to 4:30 p.m.

AIM Specialty Thursday, Nov. 21, [ Click here to

Health® — 9to 10 a.m. register. (If the

Medicare Ii'nk opens in Pa'ciﬁc
time, just save it to

Adva,ntage your calendar and it

Medical should automatically

OnCOIOgy change to Eastern

time.)

Make sure to download

and

use the most recent forms

To avoid returned forms or delays in processing,
use the latest forms found on bebsm.com or web-
DENIS. Download the necessary forms to ensure
you're always completing the most up-to-date
versions. We recommend not storing copies of

our forms.

Continued on the next page
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Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.


https://www.bcbsm.com//content/dam/microsites/corpcomm/provider/BCNPN/2019/05/R091111_BCNProviderNews_SepOct2019.pdf#page=10
https://www.bcbsm.com//content/dam/microsites/corpcomm/provider/BCNPN/2019/05/R091111_BCNProviderNews_SepOct2019.pdf#page=10
https://aimspecialtyhealth.webex.com/webappng/sites/aimspecialtyhealth/meeting/info/135160921098058025?MTID=m27973d6fc0d755631d67d105d15c6a3f
https://aimspecialtyhealth.webex.com/webappng/sites/aimspecialtyhealth/meeting/info/133795469981673399?MTID=m9f7973dd5b2054e3110529ea9905075c
https://bcbsm.webex.com/mw3300/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3300%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Dbcbsm%26UID%3D-99999999%26RT%3DMiMxMQ%253D%253D%26siteurl%3Dbcbsm%26apiname%3Dj.php%26MTID%3Dtd7d205565650b9b457545b26141f340b%26FM%3D1%26rnd%3D3701625097%26servicename%3DTC%26ED%3D836788287%26needFilter%3Dfalse&siteurl=bcbsm
https://bcbsm.webex.com/mw3300/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3300%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Dbcbsm%26UID%3D-99999999%26RT%3DMiMxMQ%253D%253D%26siteurl%3Dbcbsm%26apiname%3Dj.php%26MTID%3Dt62dc7fc9d3cc71a3c1af2307e060509f%26FM%3D1%26rnd%3D0211611572%26servicename%3DTC%26ED%3D836790962%26needFilter%3Dfalse&siteurl=bcbsm
https://aimspecialtyhealth.webex.com/webappng/sites/aimspecialtyhealth/meeting/info/133700885301721833?MTID=m5cad64ba7ae69b335a3668d0856af1a6
https://www.bcbsm.com/
https://www.bcbsm.com/content/dam/microsites/corpcomm/provider/the_record/2019/oct/Record_1019d.shtml
https://www.bcbsm.com/content/dam/microsites/corpcomm/provider/the_record/2019/oct/Record_1019d.shtml
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We've made some changes
to increase security on
Provider Secured Services

Your online security is important to us, so we've
made some changes to Provider Secured Services to
help make your information and transactions more
secure.

The following changes went into effect Sept. 12:

® Your user ID will be deactivated after 90 days of
inactivity.

e We'll maintain a password history of six
passwords. When you change your password,
it must be different from your previous six
passwords.

* Password length is changing to a minimum of
eight characters.

o New passwords must contain at least one:
— Number
— Upper case letter
Lower case letter
Special character

* Your password can't be the same as your user ID.

* You'll need to change your password every 60
days. The system will prompt you when it's time
to do so.

For more details, see Page 1 of the September—
October 2019 BCN Provider News or the
September 2019 issue of The Record.

HEDIS measure tip sheets and
Star measure tips posted on
web-DENIS

As part of our ongoing collaborative efforts with
our participating physicians to improve health care
quality, we've updated our HEDIS® measure tip
sheets for 2019. The tip sheets highlight specific
measures that are included in the Healthcare
Effectiveness and Data Information Set, commonly
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called HEDIS. The tip sheets have been posted on
web-DENIS along with our Star measure tips. They
cover such topics as:

e Cervical cancer screening

* Breast cancer screening

e Colorectal cancer screening

Click on BCBSM Provider Publications and Resources
or BCN Provider Publications and Resources to access
them. For example, from BCN Provider Publications
and Resources, you would click on Clinical Quality
Corner to see both the HEDIS and Star tip sheets.

For more information, see the August 2019 issue

of The Record and the September 2019 issue

of The Record.

Utilization management programs

summary document updated

The Summary of utilization management programs
for Michigan providers (PDF) has been updated with
the changes listed below and is now available on
ereferrals.bcbsm.com. Click BCN or Blue Cross,
then the Authorization Requirements & Criteria page
(formerly Clinical Review & Criteria Charts):

Medical oncology drugs -

e For all lines of business, we added NovolLogix
information.

* For one Blue Cross ACS group (UAW Retiree
Medical Benefits Trust non-Medicare members),
AIM Specialty Health started managing these
authorizations on Jan. 1, 2019.

Radiation oncology -

* For one Blue Cross ASC group (UAW Retiree
Medical Benefits Trust non-Medicare members),
AIM started managing authorizations on
Jan. 1, 2019.

Holiday office closings
Blue Cross and BCN offices will be closed
Nov. 28-29 (Thanksgiving).
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https://www.bcbsm.com//content/dam/microsites/corpcomm/provider/BCNPN/2019/05/R091111_BCNProviderNews_SepOct2019.pdf#page=1
https://www.bcbsm.com//content/dam/microsites/corpcomm/provider/BCNPN/2019/05/R091111_BCNProviderNews_SepOct2019.pdf#page=1
https://www.bcbsm.com/content/dam/microsites/corpcomm/provider/the_record/2019/sep/Record_0919s.shtml
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http://ereferrals.bcbsm.com/docs/common/common-summary-um-progs.pdf
http://ereferrals.bcbsm.com/docs/common/common-summary-um-progs.pdf
http://ereferrals.bcbsm.com/
http://ereferrals.bcbsm.com/bcn-landingPage.shtml
http://ereferrals.bcbsm.com/bcbsm-landingPage.shtml
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