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HEDIS® is a registered trademark of the National Committee for Quality Assurance.

HEDIS® results for 2019 – Commercial

HEDIS® Measure
2018 reporting 
(measurement 

year 2017)

2019 reporting 
(measurement 

year 2018)

NCQA  
90th 

Percentile 
2019

Adult BMI assessment 96.35% 97% 94%

Antidepressant medication management — acute phase 71.30% 72.88% 79.84%

Antidepressant medication management — continuation phase 53.11% 54.64% 61%

Appropriate testing of children with pharyngitis 88.23% 89.35% 94%

Appropriate treatment for children with upper respiratory infection (inverted rate) 91.42% 92.71% 95%

Asthma medication ratio 80.50% 81.99% 86%

Avoidance of antibiotic treatment for adults with acute bronchitis (inverted rate) 33.56% 37.24% 49%

Breast cancer screening 77.00% 77.67% 79%

Cervical cancer screening 76.16% 82.11% 82%

Chlamydia screening in women 57.28% 60.84% 64%

Childhood immunizations — combo 10 51.09% 61.56% 68%

Colorectal cancer screening 68.61% 72.51% 74%

Comprehensive diabetic care — eye examination 60.83% 61.27% 68%

Comprehensive diabetic care — HbA1c testing 94.40% 95.19% 95.38%

Comprehensive diabetic care — blood pressure control 72.26% 73.92% 77%

Comprehensive diabetic care — HbA1c poorly controlled >9.0% (lower is better) 21.41% 17.97% 17.76%

Comprehensive diabetic care — HbA1c control <8.0% 62.53% 68.61% 66%

Controlling high blood pressure 72.26% 76.16% 74%

Emergency department utilization (lower is better) 1.15 1.08 0.56

Follow-up care for children prescribed ADHD medication — initiation phase 49.04% 49.81% 58.96%

Follow-up care for children prescribed ADHD medication —  continuation and 
maintenance phase 59.64% 60.68% 59%

Follow-up care after hospitalization for mental illness — 7 days 58.82% 60.21% 59%

Follow-up care after hospitalization for mental illness — 30 days 76.78% 77.83% 83.71%

Immunization for adolescents — combo 2 26.06% 36.74% 31%

Initiation and engagement of alcohol and other drug dependence treatment — 
engagement phase 11.25% 11.49% 18%

Medication management for people with asthma 51.31% 52.92% 61%

Pharmacotherapy management of COPD exacerbation — systemic corticosteroid 80.24% 86.20% 84%

Pharmacotherapy management of COPD exacerbation — bronchodilators 77.56% 79.41% 88%

Plan all-cause readmissions (lower is better) 0.57 0.51 0.55

Prenatal and postpartum care — timeliness of prenatal care 92.94% 94.65% 94%

Prenatal and postpartum care — postpartum care 86.13% 88.81% 87%

Statin therapy for patients with cardiovascular disease — adherence 72.17% 73.48% 83%

Statin therapy for patients with diabetes — adherence 65.67% 68.30% 78%

Well-child visits in the first 15 months of life 85.57% 88.29% 89.95%

Well-child visits in the third, fourth, fifth, sixth years of life 81.50% 83.14% 86.49%

Weight assessment and counseling for nutrition and physical activity for children/
adolescents — nutritional counseling 82.73% 84.67% 94.58%

Weight assessment and counseling for nutrition and physical activity for children/
adolescents —  physical activity counseling 77.86%  84.18% 94.55%

Note: Not all measures are listed.

n/a indicates there is no benchmark available.


