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Specialty drug discounts your employees need —

HelpScript is a program that does just that, helps your employees with specialty scripts that are paid
for through the Blue Care Network medical benefit. It takes the stress off their wallets when the cost of a
prescribed drug for a rare or chronic condition may be more than they expected, or more than they can afford.

It's easy. HelpScript's dedicated patient advocates will assist your eligible employees every step of the way to
get the care they need while reducing or eliminating high out-of-pocket costs. Whether it's an infusion in a
home or clinic setting, they'll have peace of mind knowing they're saving money and getting support. Patient
advocates will:

Explain how the service works and discuss eligible medications

Give guidance through the manufacturer assistance application process
Ensure all available manufacturer assistance is utilized

Interpret explanation of benefits statements, or EOBs

Answer questions about the service

Employees can call HelpScript and speak with a patient advocate at 1-833-807-4776. Patient advocates are
available Monday through Friday, 8 a.m. to 8 p.m. Eastern time. Once enrolled, their medications will be
covered completely.

Your employees don't need to choose between their health

and making ends meet. They have HelpScript.



Blue Care Network is working with HelpScript to provide
manufacturer assistance for certain medications to help
your employees save money. Manufacturer assistance

will eliminate out-of-pocket expenses on certain high-cost
medications. That's right, your employees will pay nothing

There are over 300 specialty medications
that are covered, including medications
for the following conditions:

for certain medications once enrolled. Autoimmune diseases
To take advantage of this savings opportunity, employees Rheumatoid arthritis
should speak with a patient advocate to determine their

eligibility. HelpScript will reach out to them, or they can call Cancer
HelpScript and speak with a patient advocate at
1-833-807-4776, Monday through Friday, 8 a.m. to 8 p.m.
Eastern time. There is no cost to participate.

Multiple sclerosis and many more

Here's how it works

Blue Care Network will work with HelpScript to identify and reach out to members who may be eligible. It
shouldn't take more than 15 minutes for a HelpScript patient advocate to discuss employee eligibility and the

medications that are available for manufacturer assistance.
Once enrolled, your employees’ out-of-pocket cost will be $0.

Manufacturer assistance amounts are excluded from deductibles, coinsurances and out-of-pocket
maximums.

Only the amount paid for these medications will count toward deductibles and out-of-pocket maximumes.
Refer to your plan’s benefit documents for more information.

If a drug is no longer covered, HelpScript will reach out to your employee.

Employees who qualify to enroll in HelpScript save money;

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the
Blue Cross and Blue Shield Association.

HelpScript is an independent company providing Blue Cross Blue Shield of Michigan and Blue Care Network members with a
prescription drug manufacturer assistance service.
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