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Benefits 
What is ConnectedCare: Henry Ford Health System option? 

The ConnectedCare option, introduced during annual enrollment to GM salaried employees and their 
families living in the Detroit area, is a partnership with Henry Ford Health System that began January 1, 
2019. This arrangement provides employees with more personal support, better coordinated care and 
an enhanced level of service – all at a more affordable cost. 

Return to Top / List of Frequently Asked Questions 

How does the ConnectedCare option work? 

The ConnectedCare option is a custom arrangement with Henry Ford Health System. This arrangement 
delivers primary and specialty care, urgent/walk‐in care and hospitalization health care services to 
members from providers and facilities located throughout the Detroit area that are a part of Henry Ford 
Health System. Additionally, DMC Children’s Hospitals, specialty centers and specialty providers 
delivering services for pediatric specialties not available through Henry Ford Health System are included 
in this ConnectedCare arrangement.  

Level 1. These specific ConnectedCare providers are called Level 1 providers and 
covered services pay at Level 1 benefits.  

Level 2. Providers and facilities that are not a part of this arrangement, 
however participate in the Blue Cross Blue Shield PPO network, are 
called Level 2 providers. Covered services received from these providers 
and facilities pay at Level 2 benefits. 

ConnectedCare provides lower out‐of‐pocket costs when you receive care from ConnectedCare Level 1 
providers and facilities. You have higher out‐of‐pocket costs when you receive care from Level 2 or non‐
BCBSM providers. 

In rare situations, where highly specialized services are not available from a ConnectedCare provider or 
facility ‐ e.g. advanced burn care – a process is in place to ensure that services are available from an 
appropriate provider at Level 1 benefits (lower out‐of‐pocket costs). 

Emergency care for qualified medical emergencies is covered at Level 1 benefits, whether you’re in 
Southeast Michigan or traveling outside of the area, even if the provider is not a ConnectedCare Level 1 
provider. Once discharged from the emergency department, all follow‐up care should be through 
ConnectedCare Level 1 providers. 

If you receive non‐emergency medical services from Level 2 or non‐BCBSM providers, when those 
services are available from ConnectedCare Level 1 providers, those services will be covered at Level 2 
benefits, resulting in higher out‐of‐pocket costs for you.  

Return to Top / List of Frequently Asked Questions 

Is the ConnectedCare: Henry Ford Health System option available to all GM employees? 

The ConnectedCare: Henry Ford Health System option is available to GM salaried employees who live in 
most Detroit area zip codes. Visit bcbsm.com/gmplan to see if the option is available where you live. 

To be offered in a particular zip code, there must be coverage to treat both adult and pediatric health 
needs in every specialty. For each specialty type, the arrangement ensures enough providers and 

https://www.bcbsm.com/gmplan
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facilities to furnish health care services across a broad population. Henry Ford Health System is 
committed to expanding the number of providers participating in this arrangement, with a strong focus 
in the Southeast Michigan, tri‐county area.  

Return to Top / List of Frequently Asked Questions 

How much will I pay if I enroll in the ConnectedCare: Henry Ford Health System option and I 
go to a provider who’s not in the Henry Ford option? 

The amount you pay depends on your situation: 

 If you require emergency care from a hospital emergency department for qualified medical 
emergencies, you will pay 10 percent of the cost of the service after you meet your Level 1 
deductible  

 If the care you receive is not for an emergency, you will generally pay 30 percent of the allowed 
amount for the service after you meet the Level 2 deductible, resulting in higher out‐of‐pocket 
costs for you 

In any other situation where a service is not available from a ConnectedCare Level 1 provider, your 
ConnectedCare Level 1 provider will work with you to find a Level 2 provider that participates with Blue 
Cross Blue Shield. The Henry Ford Health System concierge team will facilitate the necessary coordination 
so that services are covered at Level 1 benefits, resulting in lower out‐of‐pocket costs for you. This 
process is referred to as a waiver and must be completed before services occur for services to be eligible 
for Level 1 benefits.   

Return to Top / List of Frequently Asked Questions 

How much will I pay if I enroll in the ConnectedCare: Henry Ford Health System option and 
my ConnectedCare Level 1 doctor refers me to a Level 2 provider? 

There are more than 3,000 ConnectedCare Level 1 doctors and advanced practice providers in 40 
specialties across the Detroit area, so in most cases the care you need will be available within the 
ConnectedCare: Henry Ford Health System arrangement. Using Level 2 or non‐BCBSM providers will 
generally be covered at Level 2 benefits, resulting in higher out‐of‐pocket costs for you.  

However, in limited situations where a service may not be available by a ConnectedCare Level 1 
provider, there is a process, referred to as a waiver, to request services be delivered by a Level 2 
provider, and paid at Level 1 benefits, meaning lower out‐of‐pocket costs for you.  

Return to Top / List of Frequently Asked Questions 

Who will administer prescription drug and behavioral health coverage for members enrolled 
in the ConnectedCare: Henry Ford Health System option? 

Benefits for prescription drug services will continue to be administered by CVS/Caremark. Behavioral 
health services will be administered by Blue Cross Blue Shield of Michigan, in partnership with New 
Directions. Prescription drug and behavioral health services are not limited to the ConnectedCare: Henry 
Ford Health System Level 1 providers and facilities.  

Return to Top / List of Frequently Asked Questions 

How can I learn more about my benefits – for example, the amount of the deductible, or how 
the Plan pays for specific services? 

Visit the Total Rewards Site (TRS) to review the Total Compensation Journal and other resources, 
including Your GM Benefits for 2020. 

http://t.contact.gm.com/r/?id=h30e7a9,6db04e,6f97be
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When you enroll at NetBenefits, consider using GM’s online benefit counselor, ALEX®, to see if your 
choices are the best benefit choices for you. When you connect with ALEX, you’ll receive personalized 
benefits guidance, along with easy‐to‐understand explanations on how your benefits work. 

Blue Cross Blue Shield of Michigan will continue to serve as the third‐party administrator of medical 
benefits. If you need to request duplicate ID cards, have questions related to covered services or need 
information on how the Plan pays, please call Blue Cross Blue Shield of Michigan at 1‐800‐482‐2210.  

If you have questions related to enrollment and eligibility, call the GM Benefits & Services Center at 1‐
800‐ 489‐4646, Monday through Friday 7:30 a.m. to 6:00 p.m. ET, to speak with a Customer Service 
Associate.  

Return to Top / List of Frequently Asked Questions 

Coverage 
What if a dependent on my plan lives outside the metro-Detroit area, are they covered? 

Emergency care for qualified medical emergencies is covered at any hospital (see questions above). 

If your dependent child lives outside of the Detroit area (e.g. away at college), he/she should have an 
established patient relationship and receive his/her annual physical with a ConnectedCare Level 1 
provider. The dedicated Henry Ford Health System concierge team can assist in scheduling 
appointments when your son/daughter is home visiting with you. 

If your son/daughter requires primary care while away, he/she should contact the MyCare Advice Line 
or connect with his/her provider through the virtual options available. Beginning January 1, 2020, care 
received at urgent care facilities outside of the metro‐Detroit Henry Ford service area are covered at 
Level 1. 

Should your dependent child require on‐going care for a diagnosed condition while they are living 
outside the Detroit area, his/her ConnectedCare Level 1 provider will work with him/her to find a Level 2 
provider that participates with Blue Cross Blue Shield. The Henry Ford Health System concierge team will 
facilitate the necessary coordination so that services are covered at Level 1 benefits, resulting in lower 
out‐of‐pocket costs for you. This process is referred to as a waiver and must be completed before 
services occur for services to be eligible for Level 1 benefits.  

Return to Top / List of Frequently Asked Questions 

Am I covered when I travel? 

Yes. Emergency care for qualified medical emergencies is covered at any hospital emergency 
department at Level 1 benefit coverage. Once discharged from the emergency room or hospital 
following emergency care, all follow‐up care should be received from ConnectedCare Level 1 providers.  

If you require non‐emergency health care while traveling outside of Southeast Michigan, it is 
recommended you contact the MyCare Advice Line or your provider through the virtual options 
available. Care received at urgent care facilities outside of the metro‐Detroit Henry Ford service area is 
covered at Level 1. 

Should you have plans to be away from Southeast Michigan for an extended period and will require on‐
going care for a diagnosed condition, you should work with your ConnectedCare Level 1 provider to find 
a Level 2 provider that participates with Blue Cross Blue Shield. The Henry Ford Health System concierge 
team will facilitate the necessary coordination so that services are covered at Level 1 benefits, resulting in 

http://www.netbenefits.com/
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lower out‐of‐pocket costs for you. This process is referred to as a waiver and must be completed before 
services occur for services to be eligible for Level 1 benefits.  

Return to Top / List of Frequently Asked Questions 

I am currently undergoing care for a serious condition and would prefer to continue getting 
care from my treating physician who is not a ConnectedCare Level 1 provider. Can I continue 
treatment with this physician if I elect ConnectedCare: Henry Ford Health System after 
January 1, 2020? 

If you are undergoing care for certain conditions and elect ConnectedCare for 2020 and did not have 
ConnectedCare in 2019, you may wish to continue care from your treating provider even if that provider 
is not a ConnectedCare Level 1 provider. This is called Transitional Care.  

Transitional Care requests are considered for the specific conditions, services and clinical criteria when 
care was being provided by a Level 2 provider immediately prior to ConnectedCare: Henry Ford Health 
System coverage becoming effective. Transitional Care is only considered for cases requested within 45 
days of the new coverage effective date (e.g., January 1, 2020). 

Transitional Care is only for the treating and requested physician. Approved Transitional Care does not 
pay Level 1 benefits for durable medical equipment (DME), pharmaceutical items or health care facilities 
that are not provided through a Level 1 provider, unless otherwise specified. 

An approved Transitional Care Request allows you to continue care with your current provider at the 
Level 1 benefit coverage for a specified period as you transition your care to a new ConnectedCare Level 
1 provider. Transitional Care coverage is temporary. Transitional Care coverage allows a member who is 
receiving treatment to continue the treatment for a limited time at Level 1 benefit coverage.  

Visit bcbsm.com/gmplan for more information regarding Transitional Care.  
Return to Top / List of Frequently Asked Questions 

Providers 
Which providers are included in the ConnectedCare: Henry Ford Health System option? 

Henry Ford Health System has more than 3,000 doctors and advanced practice providers in 40 
specialties across the Detroit area. In addition to primary and specialty care, Henry Ford Health System 
offers a wide range of services including 24‐hour emergency care, outpatient surgery, ambulatory care, 
home health care, behavioral health, occupational health, hospitals and much more. DMC Children’s 
Hospitals, specialty centers and specialists for care not offered by Henry Ford Health System are also 
part of this ConnectedCare arrangement.  

To search for a Level 1 provider, visit Find a Doctor for ConnectedCare.  
Return to Top / List of Frequently Asked Questions 

Will I have access to walk-in or urgent care clinics? 

Yes, for those times when you need to see a doctor right away, Henry Ford Health System offers several 
options.  

 Visit one of Henry Ford Health System’s six conveniently‐located Walk‐In Clinics when you need 
immediate care. Locations include Richmond, Novi, Grosse Pointe Farms, northwest Detroit, 
Dearborn and Sterling Heights  

 A Quick Care Clinic is also located in downtown Detroit 

http://www.bcbsm.com/gmplan
https://bcbsmweb.healthsparq.com/healthsparq/public/%23/one/city%3D%20%26state%3D%20%26postalCode%3D%26country%3D%26insurerCode%3DBCBSMI_I%26productCode%3D%26brandCode%3DBCBSMI/results/allRemote%3Dfalse%26alphaPrefix%3D%26isPromotionSearch%3Dtrue%26key%3D%26location%3D48243%26maxLatitude%3D%26maxLongitude%3D%26minLatitude%3D%26minLongitude%3D%26page%3D1%26providerType%3D%26query%3D%26radius%3D25%26size%3D10%26searchType%3Ddefault%26searchCategory%3DGENERAL%26sort%3DDEFAULT%26waitForOop%3Dfalse%26doWebAlert%3Dtrue%26productCode%3DGMHCSE


Frequently Asked Questions 
ConnectedCare: Henry Ford Health System 

GM Salaried Health Care Program 
Page 7 of 11 

 

 

Last Updated: August 16, 2019 

 In the Macomb area, visit one of Henry Ford Health System’s four Urgent Care Clinics 

Before you arrive to any of these locations, you can reserve a spot in line with their online reservation 
system.  

If you have questions about where to go, Henry Ford Health System’s MyCare Advice Line dedicated 
team of registered nurses can help guide you to the best location to treat your symptoms.  

Return to Top / List of Frequently Asked Questions 

Do I need to get a referral from my primary care doctor to see a specialist? 

We encourage all enrollees to see their primary care physician for guidance on specialty referrals. This 
approach can save time and money since most health concerns can be addressed by a primary care 
physician. However, it is not necessary to have a referral to see a specialist.  

Given the breadth of Henry Ford Health System, there should be very few other instances in which care 
is not available. However, should that occur, your ConnectedCare Level 1 provider will work with you to 
find a Level 2 provider that participates with Blue Cross Blue Shield. The Henry Ford Health System 
concierge team will facilitate the necessary coordination so that services are covered at Level 1 benefits, 
resulting in lower out‐of‐pocket costs for you. This process is referred to as a waiver and must be 
completed before services occur for services to be eligible for Level 1 benefits. Note: If you receive 
services from a Level 2 provider where a ConnectedCare Level 1 provider is available to render care, a 
waiver will not apply and services will be covered at Level 2 benefits. 

Return to Top / List of Frequently Asked Questions 

Are all Henry Ford Health System providers ConnectedCare Level 1 providers? 

Only providers who are part of, or contracted with, the Henry Ford Physician Network are 
ConnectedCare Level 1 providers. A provider may be affiliated with or have admitting rights at a Henry 
Ford Health System hospital but may not be a ConnectedCare Level 1 provider if they are not part of the 
Henry Ford Physician Network.  

Independent providers that are affiliated with ConnectedCare: Henry Ford Health System as Level 1 
providers may, or may not, practice in a facility with Henry Ford Health System signage. These providers 
may even be affiliated with more than one health system.  

The only ConnectedCare Level 1 locations included in this arrangement are Henry Ford Health System 
hospitals and facilities. If you receive services as a ConnectedCare: Henry Ford Health System member, 
your ConnectedCare Level 1 provider will work with you to ensure that you receive all your care from 
ConnectedCare Level 1 providers and facilities, including hospitals. 

To check if your Henry Ford Health System provider is a ConnectedCare Level 1 provider, visit Find a 
Doctor for ConnectedCare. 

Return to Top / List of Frequently Asked Questions 

Does Henry Ford Health System have general pediatricians in the ConnectedCare: Henry Ford 
Health System option? 

Yes, Henry Ford Health System has general pediatricians in ConnectedCare. Henry Ford Health System 
also offers care for all ages through family medicine physicians. Visit Find a Doctor for a complete listing 
of ConnectedCare Level 1 pediatricians and pediatric specialists.  

Return to Top / List of Frequently Asked Questions 

https://bcbsmweb.healthsparq.com/healthsparq/public/#/one/city=%20&state=%20&postalCode=&country=&insurerCode=BCBSMI_I&productCode=&brandCode=BCBSMI/results/allRemote=false&alphaPrefix=&isPromotionSearch=true&key=&location=48226&maxLatitude=&maxLongitude=&minLatitude=&minLongitude=&page=1&providerType=&query=&r
https://bcbsmweb.healthsparq.com/healthsparq/public/#/one/city=%20&state=%20&postalCode=&country=&insurerCode=BCBSMI_I&productCode=&brandCode=BCBSMI/results/allRemote=false&alphaPrefix=&isPromotionSearch=true&key=&location=48226&maxLatitude=&maxLongitude=&minLatitude=&minLongitude=&page=1&providerType=&query=&r
https://bcbsmweb.healthsparq.com/healthsparq/public/#/one/city=%20&state=%20&postalCode=&country=&insurerCode=BCBSMI_I&productCode=&brandCode=BCBSMI/results/allRemote=false&alphaPrefix=&isPromotionSearch=true&key=&location=48226&maxLatitude=&maxLongitude=&minLatitude=&minLongitude=&page=1&providerType=&query=&r
https://bcbsmweb.healthsparq.com/healthsparq/public/#/one/city=%20&state=%20&postalCode=&country=&insurerCode=BCBSMI_I&productCode=&brandCode=BCBSMI/results/allRemote=false&alphaPrefix=&isPromotionSearch=true&key=&location=48226&maxLatitude=&maxLongitude=&minLatitude=&minLongitude=&page=1&providerType=&query=&r
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Does Henry Ford Health System have pediatric physical, occupational and speech therapy 
services in the ConnectedCare: Henry Ford Health System option? 

Yes, there are pediatric physical, occupational and speech therapy services in Henry Ford Health System. 
We recommend you work with your primary care provider to find the location and service that is best 
for you.  

Return to Top / List of Frequently Asked Questions 

What children’s hospitals are considered Level 1 with the ConnectedCare: Henry Ford Health 
System option? 

Eligible pediatric care services received at the DMC Children’s Hospital of Michigan in Downtown Detroit 
and Troy, along with the DMC Children’s Specialty Centers in Canton, Clinton Township, Dearborn, 
Detroit and Southfield, are ConnectedCare Level 1 facilities. Covered services received at these facilities 
will pay at Level 1 benefits.  

Return to Top / List of Frequently Asked Questions 

Are there some services or provider types that the ConnectedCare: Henry Ford Health System 
option does not offer? 

Given the breadth of Henry Ford Health System, along with the providers from DMC Children’s Hospital 
as part of this arrangement, there should be very few instances in which care is not available. Should 
that occur, your ConnectedCare Level 1 provider will work with you to find a Level 2 provider that 
participates with Blue Cross Blue Shield. The Henry Ford Health System concierge team will facilitate the 
necessary coordination so that services are covered at Level 1 benefits, resulting in lower out‐of‐pocket 
costs for you. This process is referred to as a waiver and must be completed before care is received for 
services to be eligible for Level 1 benefits.   

For the services and provider categories shown below, ConnectedCare Level 1 providers will include the 
broad set of providers that are participants of the Blue Cross Blue Shield network. 

 Durable medical equipment 
 Skilled nursing facilities 

 Long term care facilities 
 Behavioral health care 

Return to Top / List of Frequently Asked Questions 
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What laboratory and imaging facilities are Level 1 providers? 

All labs drawn by your ConnectedCare Level 1 provider are considered Level 1. For the highest level of 
coverage, imaging services should be received at Henry Ford Health System facilities. If you have 
questions about where to go, Henry Ford Health System’s concierge team can help guide you to the best 
location.  

Return to Top / List of Frequently Asked Questions 

Membership 
What is a waiver and how do I obtain one? 

In the rare instance in which the care you need is not available from a ConnectedCare Level 1 
provider/facility, you may request to receive care from a Level 2 provider that participates with Blue 
Cross Blue Shield and services received from that Level 2 provider be covered at the Level 1 benefit 
level, resulting in lower out‐of‐pocket costs for you. 

Waivers are authorized for the following situations:  

• Patient/member has a ConnectedCare Level 1 primary care physician, is living outside the 
ConnectedCare service area (Southeast Michigan) and has a medical necessity (e.g., a chronic 
condition that requires ongoing care) 

• Patient/member has a ConnectedCare Level 1 primary care physician and the specialty care 
needed is not available within the ConnectedCare system of providers 

Waivers should be requested prior to receiving services. To request a waiver, contact the Henry Ford 
Health System concierge team who will facilitate the process. The concierge team member will collect the 
necessary information pertaining to the request. The Henry Ford Health System medical team will 
review the circumstances of the application and approve or deny the request based on the medical 
circumstances and the criteria listed above. Either the concierge team member or a member of the 
medical team will reach back out to the patient with the decision. Note: Henry Ford Health System 
concierge team cannot approve or deny when a patient calls to request a waiver.  

Return to Top / List of Frequently Asked Questions 

What services does the dedicated Henry Ford Health System concierge team offer? 

The dedicated Henry Ford Health System concierge team is available Monday through Friday, 7:30 a.m. ‐ 
5:30 p.m., and offers: 

 Physician selection services to help you find a primary care physician or specialist in your area, 
whether close to home or work 

 Assistance with scheduling and coordinating your appointments 
 One‐on‐one assistance in connecting you to your provider and office staff 
 Navigation assistance to ConnectedCare Level 1 facilities/locations along with directions and 

information about providers and services 
 Connection to interpreter services including language and hearing impaired 

Return to Top / List of Frequently Asked Questions 

What are the advantages of choosing the ConnectedCare option? 

 Significantly lower monthly contributions than the Basic and Standard options 
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 No cost for an expanded list of preventive medications (participants of the Basic and Standard 
plan options have a smaller list of no cost, preventive medications) 

 Enhanced access to Henry Ford Health System primary care providers and specialists for urgent 
needs and after‐hours care availability 

 More personalized and coordinated care, especially for individuals with chronic conditions and 
complex medical situations such as diabetes or a heart condition 

 Greater use of technology to connect with your care team. Your Henry Ford Health System 
provider may collaborate with you and your care team through a Henry Ford MyChart1 or other 
patient portal account, allowing you to view test results, message your doctor online, initiate an 
eVisit, request prescription refills, pay your bill, view past and future appointments, and more 

Return to Top / List of Frequently Asked Questions 

Why should I choose the ConnectedCare: Henry Ford Health System option? 

All GM Salaried Medical Plan options offer the same comprehensive coverage. By choosing Henry Ford 
Health System for you and your family, you are choosing continuity of care, which reduces 
fragmentation and improves patient safety and quality of care. Rooted in a long‐term patient‐physician 
partnership, continuity of care also means: 

 Your primary care doctor knows about other care you receive 
 You and your providers have immediate access to tests and lab results through your Henry 

Ford MyChart1 or other patient portal if access to a portal is available 
 High‐quality, coordinated care based on evidence‐based medicine and continued 

innovations in care management 
 Lower costs and better care experiences because of fewer duplicative or unnecessary tests 

and/or procedures 
 A consistent focus on mutual medical decisions that involve and consider the patient and 

respond to individual needs and preferences 
Return to Top / List of Frequently Asked Questions 

What is the MyCare Advice Line? 

The Henry Ford MyCare Advice Line is staffed 24 hours a day, seven days a week and provides an 
opportunity for you and your covered dependents to speak with a registered nurse about medical 
concerns whenever you need it.  

The nurses can also help you find a doctor or decide if you need to go to an emergency room or urgent 
care center, and even assist in scheduling appointments while you’re on the phone. Your calls are 
documented in your medical record to keep providers up‐to‐date. To learn more, call 1‐833‐262‐1949 or 
visit henryford.com/gm.  

Return to Top / List of Frequently Asked Questions 

Is there a way to transfer my medical records from my current health providers to a 
ConnectedCare provider if I elect this option? 

Henry Ford Health System is dedicated to collecting, maintaining and providing quality patient health 
information. It is committed to assuring the integrity of each patient's health information and providing 

                                                           
1 Some providers may not be on Henry Ford MyChart or other patient portal. 

http://www.henryford.com/gm
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information in an efficient manner while protecting the confidentiality and security of that information.  

Henry Ford Health System stores its health information in an electronic medical record (EMR) called Epic 
– one of America’s largest and most respected health information companies. If your current provider 
uses Epic, your Henry Ford Health System provider will have access to your medical record. 

If your current provider(s) do not use Epic, then your ConnectedCare: Henry Ford Health System 
provider will need to request a copy of your medical records. Henry Ford will assist you in facilitating the 
process. A Patient Information Release Authorization will need to be signed and dated by you for your 
current provider to release your medical records. Your Henry Ford Health System provider’s office will 
work with your current provider to obtain your records.  

Return to Top / List of Frequently Asked Questions 

How is the care I will receive through the ConnectedCare: Henry Ford Health System option 
different from the care I’ve received in the past? 

You will still receive great healthcare, but you will now have more personalized support and greater 
access to care. Some of the benefits include: 

 Enhanced access for urgent primary care provider (PCP) visits within the next day  
 Enhanced access for annual physicals and appointments with specialists within 10 business 

days2 
 Access to current and expanding capabilities in virtual care 
 Customer service that you can reach via phone to guide you to the health resources you need 
 Easy online and mobile access for reviewing test results and communicating with your care 

team3 
 Proactive provider support for preventive care and chronic disease management 

Return to Top / List of Frequently Asked Questions 

What can I do if one of the doctors I would like to see isn’t accepting new patients? 

The dedicated Henry Ford Health System concierge team can assist you if you have any questions about 
physicians accepting new patients or availability of other physicians in the same office. Your dedicated 
concierge team member can also call the physician’s office directly to make inquiries on your behalf.  

Return to Top / List of Frequently Asked Questions 

 

                                                           
2 Excluding appointments with behavioral health providers, including the Henry Ford Center for Autism and Developmental Disabilities (CADD). 
For assistance with finding a specialist to treat mental health and/or substance use disorder, please contact Blue Cross Blue Shield of Michigan. 
3 Where available, some providers may not be on Henry Ford MyChart or other patient portal. 
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