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Overview

This guide shows you how to “find yourself’ and confirm which Blue Cross Blue Shield
of Michigan and Blue Care Network plans you accept and which provider networks you
belong to using the online provider search.

When new patients contact you or current patients change health plans, you will know if
you accept their plan. Also, knowing the network associated with the plan is helpful
when making referrals to other providers.

Using the Find a Doctor online tool

Follow these steps to find the Blue Cross and BCN products you accept:

1. Visit bcbsm.com/individuals/find-care

2. Click on Search without logging in.

Find a Doctor

With your online member account, you
can easily find a doctor that accepts
your health plan

LOG IN TO FIND A DOCTOR ->

Search without logging in

Search without logging_ in



https://www.bcbsm.com/individuals/find-care/
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3. Once you choose a search location, the search dashboard will display. All searches
will default to / don’t know my network unless you enter a specific plan name.

Note: Use | don’t know my network if you are looking to find a list of all the networks
you participate in. If you want to find other providers within a specific network, enter
the plan name before you search.

a. If you would like to search using a specific plan name, click on / don’t know my
network to open the Your Plan search field.

womon Detroit M puaw [ HGOR Kiiow my stwork

To change the
Hello, plan location To change

What are you searching for today?

plan type

(W
<9

Doctors by specialty

b. Click on Find a different plan to enter a plan name or to scroll through the
available plans list.

Your plan

CURRENT PLAN A

| don't know my network

For in-network matches, enter your plan before you search. If
you use | don't know my network to find doctors or places you
may not get the best results.

Find a different plan

Choosing a different plan will start a new search

4. Once a plan is selected, click Confirm Selection. You will then return to the search
dashboard. The plan selected is displayed on the dashboard in the upper right
corner.
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5. To begin a search, select one of the following categories:

Hello,
What are you searching for today?

&3] o @ i

Doctors by name Doctors by specialty Places by name Places by type

All categories

Al

Medical Care Groups
Advanced Search

Behavioral Health Spine Care Providers Knee/Hip Providers BDC/BDC+ Providers

o Doctors by name or specialty
o Places by name or type

o Medical Care Groups — This search allows you to search by medical care group
name and this option is only available when the plan type selected is an HMO
non-healthcare.gov plan.

o All categories — This search includes doctors, hospitals and clinics by name,
NPI or specialty

o Advanced Search — This search allows you to apply filters to include specific
provider preferences and narrow your provider results

o Behavioral Health Providers — This search automatically lists providers
specializing in behavioral health care using your current location.

o Spine Care Providers — This search automatically lists providers specializing in
spine care using your current location.

o Knee/Hip Providers — This search automatically lists providers specializing in
knee and hip procedures using your current location.

o BDC/BDC+ Providers — This search identifies health care facilities and providers
that are part of the Blue Distinction Specialty Care program and have a Blue
Distinction Center or Blue Distinction Center+ designation.
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If you select a search option that has a search box, such as “Doctors by name or
specialty,” enter the complete search information, then click the blue magnifying
glass button. The search results will appear as shown in Step 7 below.

Note: As you begin to type, a list of providers may appear. If it does, you can click
on your selection, and the entire provider profile will be displayed, as shown in Step
9 below.

If the information you are searching for is typed and it does not appear, click the blue
magnifying glass button. The search results or additional search suggestions will be
provided.

Doctors by name X

Search for a doctor by name or NPI to see locations, insurance information and more. Ex: Smith, Jane or Jane S
(last name, first name or first name and last initial)

Doe, John

Once a provider is selected, choose the preferred location if there is more than one
available. To view the list of locations, click the Locations button in the upper right
corner of the physician profile.

John Doe, DO * 5.0 « 1 review

J D Family Medicine
123 Main St., Ste. 123, Anytown, MI 00000 « 11.7 miles

Offers virtual visits In-network Primary care provider Accepting new patients at this location

Locations « 2

Click to show

Specialties Office hours Quality - i Provider
, all locations.
Family Medicine Open Today - 9:00AM-5:00PM TO‘[a| @erationtconte
‘ Care -

Areas of focus Remote services Location services

None Telehealth Quality details Wheelchair accessible
Spine & Joint Care Program
None

Compare

8. To select a location, click the preferred address, then click View profile to display a

complete provider profile.

Effective Jan. 1, 2025



7 Blue Cross . .
Blue Shield Finding your plans and networks

of Michigan For Blue Cross commercial, Medicare Plus BlueSM
Blue Care Network commercial and BCN AdvantageSM

Effective Jan. 1, 2025

Nonprofit corporations and independent licensees
of the Blue Cross and Blue Shield Association

Note: The location details will indicate whether or not you

JD X are in-network, a primary care provider, accepting new
s s patients or if you offer virtual visits. It will also show the
P —— number of plans you accept.

Family Medicine A

123 Main St., Ste. 123, Anytown, M|

00 + 11.7 miles '

Offers virtual visits  In-network

Primary care provider

Accepting new patients at this location

(000) 000-0000

Specialties CI iCk tO
Family Medicine open
Areas of focus proﬁle '
None

Office hours

|

9. To see which plans are accepted at the chosen location, click the link below Plans
Accepted.

’ View profile

Locations

123 Mai 5t. Click here to

Family Medicine = I t f

Ste. 123, Anytown, MI 00000+ 11.7 miles view IlISt O

Offers virtual visits  In-network Primary care provider Accepting new p plans
accepted.

Specialties Plans accepted Northwood

Family Medicine 105 plans accebtﬂ None

10.You can also search the list of plans accepted for a specific plan by typing it into the
Find a plan search field.

Plans accepted X

Type in the plan
name, then hit
enter.
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Note: Plan options displayed will be determined by the plans in which you are
enrolled.

11.To view the individual plans by plan type, click on the appropriate drop-down arrow.

find aplan
Q
Employer Group Plans N
Medicare (65 and over) W
Individual and Family Plans (under 65) W
Healthcare.gov Plans W
Hospital Blue Plans (PPO) W
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Finding your plans and networks

The following chart lists some available plans and their associated networks. These
plan lists are not all inclusive.

Employer group plans

Employer Group Plans

If the available plans Then you accept health coverage with And you are part of this
shown in the online these product names provider network
provider search lists this
plan
PPO Plans (includes Auto e Community BluesM PPO BCBSM PPO TRUST provider
Active and Retirees) network

e  Community BluesM HRA PPO

e  Simply BluesM HRA PPO

e  Simply BluesM HSA PPO

e  Simply BluesM PPO

e  Simply BluesM Routine Care PPO

e FCA Healthy Blue Choices HDHP + HSA
e FCA Healthy Blue Choices PPO

e FCA Standard Care Network /SCN —
Bargaining Unit (PPO)

e Ford HSA Plus PPO/ HSA PPO - Salaried
active

e Ford CMP PPO - Salaried retirees

e Ford National PPO (NPPO/NPPO 25) —
Hourly

e Ford Estates CMP PPO - active
e  General Motors Plan (PPO) - Hourly
e  General Motors Plan (PPO) — Salary

e  General Motors Plan (PPO) — Salary
Connected Care: Henry Ford Health
System — Level 2

e MESSA ABC

¢ MESSA Balance+

e MESSA Choices / Choices Il
e MESSA Essentials

e Michigan Conference of Teamsters Welfare
Fund (MCTWF) PPO

e PPO Plans — Group Enrollees
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Employer Group Plans

If the available plans Then you accept health coverage with And you are part of this
shown in the online these product names provider network
provider search lists this
plan

e State of Michigan Employee/Retiree State
Health Plan (PPO)

e State of Michigan — State HDHP w/HSA

e  UAW Trust - Traditional Care Network
(TCN)

e UAW Trust Enhanced Care Plan (ECP)

e BlueHPN® Blue High Performance
Network™
e Al BCBSM Blue Preferred® Plus plans BCBSM'’s Blue Preferred

e FCA Bargaining Unit Blue Preferred Plus provider network

e Ford Blue Preferred Plus PPO - Hourly
e MPSERS Blue Preferred (PPO)

HMO and POS Plans e Blue Elect PlussM POS BCN HMO (commercial)
(includes Auto Active and e Blue Elect Plus HRASM POS provider network

Retirees)
e Blue Elect Plus HSAsSM POS
e BCN Routine CaresM HMO

e BCN 65M
e Blue Care Network (HMO) - Group
Enrollees

e FCA Blue Care Network (HMO)

e FCA Healthy Blue ChoicesM POS

e Ford Blue Care Network (HMO)

e  General Motors Blue Care Network (HMO)
e MPSERS Blue Care Network (HMO)

e State of Michigan Blue Care Network
(HMO)

e  UAW Trust — Blue Care Network (HMO)

¢ BCN HMOsM BCN HMO (commercial)

- provider network or PCP
¢ BCN Healthy Blue Living®* HMO Focus (HMO) provider network
¢ BCN HRASM HMO

e BCN HSASM HMO

¢ BCN Advantages™M (HMO-POS) BCN Advantage HMO-POS
provider network
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Employer Group Plans

If the available plans
shown in the online
provider search lists this
plan

Then you accept health coverage with
these product names

And you are part of this
provider network

e Blue Care Network PCP Focus Network
(HMO) - Group Enrollees

BCN'’s PCP Focus (HMO)
provider network

e Dow Chemical QuadMed

BCN Commercial Network
Standard Coverage

GM Connected Care Plans

e  General Motors Plan (PPO) — Salary
Connected Care: Henry Ford Health
System Level 1

BCBSM PPO TRUST provider
network

— Henry Ford Health System
affiliated providers

e  General Motors Plan (PPO) — Salary
Connected Care Ascension Genesys Level
1

BCBSM PPO TRUST Network
with Ascension Genesys
Providers

Trinity Health Network Plans

e  Trinity Health Network (PPO)

Trinity Health Network (Tier 1
— Preferred) or BCBSM PPO
TRUST provider network (Tier
2)

e  Trinity Health Network (HMO)

BCN HMO (commercial)
provider network

University of Michigan
Health Plans

e  University of Michigan PPO
e University of Michigan CMM/Traditional

BCBSM PPO TRUST provider
network

e  University of Michigan Domestic Students
Health Insurance Plan

e University of Michigan International
Students/Scholars Health Insurance Plan

BCN HMO (commercial)
provider network

e  University of Michigan Premier
Care/GradCare (HMO)

U-M Premier Care (HMO)
provider network (Preferred —
Tier 1) or BCN HMO
(commercial) provider network
(Tier 2)

Traditional Plans (excludes
Auto Active and Retirees)

e Al BCBSM Traditional plans and MESSA
LMS

BCBSM Traditional provider
network

Traditional Plans (includes
Auto Active and Retirees)

e Ford CMP Puerto Rico
e Ford CMP Small Groups

BCBSM Traditional provider
network

Meijer Inc Plans

(All Meijer plans are exclusive
provider organizations, or an

e Copay Plan (PPO)
e High Deductible Plan (PPO)
e Limited Coverage High Deductible (PPO)

Meijer PPO network
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If the available plans
shown in the online
provider search lists this
plan

Then you accept health coverage with
these product names

And you are part of this
provider network

EPO. Services are only
payable if the provider is part
of the contract’s exclusive
network)

Copay Plan (BlueHPN)
High Deductible Plan (BlueHPN)

Limited Coverage High Deductible
(BlueHPN)

Meijer BlueHPN network

Health Select Plan HRA with Blue
Preferred POS network (WI only)

Advantages Health Plan HSA with Blue
Preferred POS network (WI only)

Meijer Blue Preferred POS
network (WI Team members)

Medicare (65 and over) plans

If the available plans
shown in the online
provider search lists this
plan

Medicare (65 and over)

Then you accept health coverage with
these product names

And you are part of this
provider network

Blue Cross Blue Shield of
Michigan

All BCBSM Medicare Plus Blues™ and other
BCBSM Medicare Advantage PPO plans

Medicare Plus Blue PPO

Medicare Plus Blue PPO Group
MPSERS Medicare Plus Blue

UAW Trust — Medicare Advantage PPO

State of Michigan — State Health Plan
Medicare Advantage PPO

University of Michigan Medicare Advantage
PPO

BCBSM'’s Medicare Advantage
PPO provider network

10
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Medicare (65 and over)

If the available plans
shown in the online
provider search lists this
plan

Then you accept health coverage with
these product names

And you are part of this
provider network

Blue Care Network (HMO)

e BCN Advantages™M Prime Value (HMO-
POS)

¢ BCN AdvantagesM Classic (HMO-PQOS)

¢ BCN AdvantagesM Prestige (HMO-POS)
¢ BCN Advantages™M Elements (HMO-POS)
¢ MPSERS BCN Advantage (HMO-POS)

e  State of Michigan BCN Advantage (HMO-
POS)

e UAW Trust — BCN Advantage (HMO-POS)

e  University of Michigan Premier Care
Advantage (HMO)

BCN Advantage provider
network

e BCN Advantages™ Community Value
(HMO-POS)

BCN Advantage Community
Value Network (for PCP only,
specialty care may be provided
by the full BCN Advantage
provider network)

e BCN Advantages™ ConnectedCare (HMO)

BCN Advantage HMO
ConnectedCare provider
network

e BCN AdvantagesM Local HMO

BCN Advantage Local HMO
provider network (specialty
care should remain in network.
BCN authorization is required
for out-of-network care)

Individual and family plans

Individual and Family Plans (under 65)

If the available plans
shown in the online
provider search lists this
plan

Then you accept health coverage with
these product names

And you are part of this
provider network

Blue Cross Blue Shield of
Michigan (PPO)

e  Blue Cross® Premier PPO plans

BCBSM PPO TRUST provider
network

11
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Individual and Family Plans (under 65)

If the available plans
shown in the online
provider search lists this
plan

Then you accept health coverage with
these product names

And you are part of this
provider network

Blue Care Network (HMO)

e Blue Cross® Preferred HMO

BCN HMO (commercial)
provider network

e  Blue Cross® Select HMO plans

BCN'’s PCP Focus (HMO)
provider network

e  Blue Cross® Metro Detroit HMO

Blue Cross® Metro Detroit
HMO provider network

e Blue Cross® Local HMO

Blue Cross® Local HMO
provider network

Medicaid and state plans

Medicaid and State Plans

If the available plans
shown in the online
provider search lists this
plan

Then you accept health coverage with
these product names

And you are part of this
provider network

Blue Cross Complete

e Blue Cross Complete

Blue Cross Complete provider
network

Healthcare.gov plans

Healthcare.gov Plans

If the available plans
shown in the online
provider search lists this
plan

Then you accept health coverage with
these product names

And you are part of this
provider network

Blue Cross® Premier PPO

e  Blue Cross® Premier PPO

BCBSM PPO TRUST provider
network

Blue Cross® Preferred HMO

¢  Blue Cross® Preferred HMO

BCN HMO (commercial)
provider network

Blue Cross® Select HMO

e Blue Cross® Select HMO

BCN'’s PCP Focus (HMO)
provider network
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Healthcare.gov Plans

If the available plans Then you accept health coverage with And you are part of this

shown in the online these product names provider network
provider search lists this

plan
Blue Cross® Metro Detroit e  Blue Cross® Metro Detroit HMO Blue Cross® Metro Detroit
HMO HMO provider network
Blue Cross® Local HMO e  Blue Cross® Local HMO Blue Cross® Local HMO
provider network

Hospital blue plans (PPO)
Hospital Blue Plans (PPO)

If the available plans Then you accept health coverage with And you are part of this
shown in the online these product names provider network
provider search lists this
plan
Hospital Blue — Tier 1 and e  Specific Hospital Blue provider networks Various
Tier 2 (various)

13
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