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Availity® is an independent company that contracts with Blue Cross Blue Shield of Michigan and Blue Care Network to offer provider portal and electronic data 

interchange services. 

*While we recommend this website and we’re responsible for the Blue Cross Blue Shield of Michigan and Blue Care Network content on it, we don’t own or control this 

website. 

**Requires sign on to our provider portal.  

Our dedicated provider training site* gives you easy access to recorded webinars, videos, eLearning modules and other training 
resources. Some of the resources below are located on the training site. Click here for instructions to register and log in. If you 
need assistance creating your login ID or navigating the site, email ProviderTraining@bcbsm.com. 

Task Resources Notes 

Getting enrolled, 

accessing our 

provider portal and 

online tools 

• Sign up for our provider portal through Availity Essentials to access tools and 

references for working with Blue Cross and BCN. 

• New provider guide located at bcbsm.com/newprovider 

 

  

 

As a best practice, we 

recommend providers and 

staff sign up for the provider 

portal and complete the 

provider training during the 

enrollment process. 

Checking benefits 

and eligibility 
• Use our provider portal (availity.com**) to verify patient benefits and eligibility. 

• Use the Help & Training > Find Help search on our provider portal 

(availity.com**) for directions on using the system. 

o Effective searches in Benefits & Eligibility mini module on the provider 

training website*. Search with the keyword “benefits”. 

Be sure to verify every 

patient’s benefits, eligibility 

and confirm you are in 

network for the patient’s 

specific plan. 

Submitting prior 

authorization 

requests 

• New provider guide located at bcbsm.com/newprovider  

• Review resources on the Provider Prior Authorizations website 

• e-referral User Guide 

• e-referral eLearning modules – Access through the Blue Cross provider 

training website*. Type “e-referral” in the upper right search box. 

 

https://bcbsmiproviders.pinpointglobal.com/Portal/Login
https://providerinfo.bcbsm.com/provtraining-help.shtml
mailto:ProviderTraining@bcbsm.com
https://www.bcbsm.com/providers/help/web-tool-registration-updates/
https://intcont.bcbsm.com/therecord/commonDocs/welcome-provider.pdf
https://www.bcbsm.com/providers/resources/new-providers/
https://apps.availity.com/web/onboarding/availity-fr-ui/#/login
https://apps.availity.com/web/onboarding/availity-fr-ui/#/login
https://bcbsmiproviders.pinpointglobal.com/Portal/Login
https://bcbsmiproviders.pinpointglobal.com/Portal/Login
https://intcont.bcbsm.com/therecord/commonDocs/welcome-provider.pdf
https://www.bcbsm.com/providers/resources/new-providers/
https://authorizations.bcbsm.com/index.shtml
https://authorizations.bcbsm.com/docs/e-referral-user-guide.pdf
https://bcbsmiproviders.pinpointglobal.com/Portal/Login
https://bcbsmiproviders.pinpointglobal.com/Portal/Login
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Task Resources Notes 

Communications 

and website 

resources 

Sign up for Blue Cross and BCN provider newsletters 

Stay informed about Blue Cross and BCN’s policies and programs by subscribing 

to Blue Cross and BCN provider newsletters. You’ll find information on billing, 

referral and authorization requirements and more. Peruse the provider newsletters. 

 

bcbsm.com/providers 

Blue Cross and BCN’s main public website for providers, bcbsm.com/providers, 

has the information you need for enrollment and changing your information with 

us, including a New Provider Guide. The Contact Us section under Help, provides 

access to Blue Cross and BCN contacts you may need. 

 

authorizations.bcbsm.com website 

Blue Cross and BCN’s authorizations.bcbsm.com website helps you manage 

patient care with documents on prior authorization and referral requirements, 

forms and other information on utilization management programs.  

TIP: Within this website this information is of particular interest to chiropractors: 

Chiropractic Services for BCN and BCN Advantage 

TIP: There are also pages with information related to care management, PT, OT, 

ST and physical medicine services: 

• Care management and utilization management programs: Overview for 

providers  

• PT, OT, ST, and physical medicine services by chiropractors and athletic 

trainers: For virtual exercise therapy and prior authorization 

determinations 

 

Provider Resources website 

Blue Cross and BCN have a Provider Resources website within the Blue Cross 

and BCN provider portal. See the provider portal section for more information and 

instructions on finding it. 

Providers have access to 

documents and website 

pages with resources 

related to claims, medical 

records, and other 

important topics related to 

their role.  

https://www.bcbsm.com/providers/newsletters/subscribe/
https://www.bcbsm.com/providers/newsletters/subscribe/
https://www.bcbsm.com/providers/newsletters/
https://www.bcbsm.com/providers/
https://www.bcbsm.com/providers/network/
https://www.bcbsm.com/providers/network/
https://www.bcbsm.com/amslibs/content/dam/public/providers/documents/enrollment/new-provider-guide.pdf
https://www.bcbsm.com/providers/help/contacts/
https://authorizations.bcbsm.com/index.shtml
https://authorizations.bcbsm.com/prov-ref-chiro.shtml
https://authorizations.bcbsm.com/docs/cm-um-overview-for-providers.pdf
https://authorizations.bcbsm.com/docs/cm-um-overview-for-providers.pdf
https://authorizations.bcbsm.com/docs/cm-um-pt-ot-st.pdf
https://authorizations.bcbsm.com/docs/cm-um-pt-ot-st.pdf
https://authorizations.bcbsm.com/docs/cm-um-pt-ot-st.pdf
https://authorizations.bcbsm.com/docs/cm-um-pt-ot-st.pdf
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Task Resources Notes 

Provider training Looking for a specific course? Search by key word or title.  

When it comes to claims and coding, here are just a few suggested courses 

available: 

• Risk adjustment: ICD-10-CM coding and documentation e-learning 

• Lunch & Learn recorded presentation: ICD-10-CM Updates  

• Risk adjustment: Best practices for medical documentation e-Learning 

• Claims troubleshooting presentation 

 

We have courses and 

recorded webinars 

organized by categories 

such as Claims, Medical 

record documentation 

and coding, Patient 

experience and more. 

Access tools  
and reference 
documents on  
our provider portal 

Log in to our provider portal (availity.com*).  

To check member information or status a claim, click Patient Registration or 

Claims & Payments on the menu bar.  

1. To find our provider applications, click Payer Spaces on the menu bar and then 

click the BCBSM and BCN logo. 

2. To find the Provider Resources website, click the Resources tab and then click 

Secure Provider Resources (Blue Cross and BCN). 

TIP: Within the Provider Resources website, this information is of particular 

interest to chiropractors: 

• The Blue Cross Commercial Provider Manual has a Chiropractic Services 

chapter. Find it under Publications > Manuals > Blue Cross commercial > 

scroll down to Services – Physicians and Professionals. 

• Helpful billing information is also available in the Billing and Claims 

section. Click Claims to find: 

o Claims troubleshooting 

o Filing replacement and void claims 

o Locating a voucher or remittance advice online 

o Submitting medical records through Availity Essentials 

 

 

https://apps.availity.com/web/onboarding/availity-fr-ui/#/login

