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Overview

Enhanced Provider Data is designed to help independent physicians and practitioners
strengthen their Blue Cross provider directory listing by offering the option to include
additional, personalized information to help patients seeking care better understand you
and your practice, including:

e A recent photo

e Languages spoken

e Your philosophy of care
e Alink to an online video
e An online booking URL

Only independent physicians and practitioners will be able to access Enhanced
Provider Data

If you're affiliated with a health system, your provider directory data may already include
these enhanced data points, and you will not be able to modify or add information using
the Enhanced Provider Data tool. Health systems providing enhanced data on behalf of
their physicians participating include:

e Beaumont Health

e Beacon Health System
e Corewell Health

¢ Bellin Health

If your health system is not listed and you’re not sure whether or not it participates, you
can send an inquiry to providersearch@bcbsm.com.
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How to use the Enhanced Provider Data online tool

Follow these steps to add or modify information on your Blue Cross provider directory
listing.

1. Log in to our provider portal (availity.com).
2. Click Payer Spaces on the menu bar and then click the BCBSM and BCN logo.
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3. Under the Applications tab, click on the Enhanced Provider Data tile.
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4. Click Submit to continue.
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5. Search for the provider by name.
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6. Select the edit icon or the provider's name to edit the provider details.
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7. Your profile page opens displaying your information organized into three sections:
Personal, Practice, and Additional Information.

To add or modify information, click Edit in the section you wish to modify. Data fields
that can be modified will be highlighted.
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8. When you have finished modifying data in a section, click Save.
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9. Repeat steps 7 and 8 for any other sections you want to modify.

10.When you are completely finished, click the Submit for Review button at the top of
the web page to continue.
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11.Click the Yes, I’'m done button to finish.

Selecting Yes, I'm Done will submit this profile to the Approval Workflow process

and will make this profile view-only until all changes are approved. Ploase verify

that you have fully completed all sections and that no further edits aro necessary

before continuing
i o

Note: All additions or modifications will be visible in the provider directory within 24-
48 hours.

Helpful Hint: If you have added or modified an image or video link, be sure to verify
that the image displays and/or the link works correctly by accessing your provider
directory page 24-48 hours later and viewing the image and/or clicking on the link.

Kyruus Health is an independent company that contracts with Blue Cross Blue Shield of Michigan and Blue Care
Network for provider directory listings
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Frequently Asked Questions

Question: If I modify or add information using the Enhanced Provider Data tool, how
long will it take to display in the provider directory?

Answer: Provider directory data is updated every 24-48 hours.

Question: What happens if | modify my provider directory data using the Enhanced
Provider Data tool, but | am part of a health system that already shares provider
directory data with Blue Cross Blue Shield of Michigan? Which data gets displayed in
the provider directory — the data already shared or the data | submitted using the
Enhanced Provider Data tool?

Answer: If your health system already shares provider directory data with Blue
Cross Blue Shield of Michigan, the health system data shared always takes
precedence. You must update your information in your health system provider
directory — any information entered using the Enhanced Provider Data tool will
be overwritten.

Question: What if | am with a health system that shares provider directory data with
Blue Cross Blue Shield of Michigan, but that data doesn’t include a field shown in the
Enhanced Provider Data tool? Can | add information for that field using the Enhanced
Provider Data tool without the risk of it being deleted or overwritten?

Answer: No.

Question: How can | tell if my health system is partnered with Blue Cross Blue Shield
of Michigan?

Answer: Health systems currently participating include:
e Beaumont Health

e Beacon Health System

e Corewell Health

e Bellin Health

If your health system is not listed and you’re not sure whether or not it
participates, you can send an inquiry to providersearch@bcbsm.com.

Question: What happens if a provider or practitioner is affiliated with more than one
health system that shares provider directory data with Blue Cross Blue Shield of
Michigan? Which data set takes precedence?
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Answer: When a provider or practitioner exists in multiple health systems, Blue
Cross Blue Shield of Michigan uses the data set with the highest level of
completeness, consistency and most recent updates.

Kyruus Health is an independent company that contracts with Blue Cross Blue Shield of Michigan and Blue Care
Network for provider directory listings.



