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Topic: Vitrectomy Face Support System 
 

 

Background: 

A vitrectomy is the surgical removal of the vitreous humor and is performed to clear 
blood and debris from the eye to remove scar tissue or to alleviate traction on the retina. 
After surgery, gas or silicone oil may be injected into the eye, creating a bubble for 
retinal tamponade in order to keep the retina in place. 
 
To enhance healing, recovering patients may be required to maintain a face-down 
position for the bubble to effectively apply pressure to the area. The pressure allows the 
retina to re-bond with the eye wall while new vitreous forms and replaces the bubble. 
 
A vitrectomy face-down support system is designed for use by patients who have 
undergone vitrectomy surgery to help maintain the face-down positioning requirement 
post surgery. Patients may require the face-down position for several hours daily for 
several weeks. Vitrectomy support devices are reported with E1399 – Durable Medical 
equipment, miscellaneous. 
 
Medical Policy Statement: 

Blue Cross Blue Shield of Michigan considers the vitrectomy face support system 
medically necessary for patients who have undergone vitrectomy surgery, and who are 
required to maintain a face-down position post surgery. Coverage of vitrectomy face 
support systems are provided through rental only. The rental of a vitrectomy face 
support may be medically necessary for up to 6 weeks after vitrectomy surgery.  
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Rationale: 

A face-down vitrectomy support system can enhance healing for recovering patients 
who have undergone vitrectomy surgery. Several studies have demonstrated better 
outcomes in healing utilizing face-down positioning. Patients are more readily able to 
comply with the strict positioning requirements when utilizing the device. 

 

Scope: 

This policy applies to all underwritten book of business and self-funded contracts 
pending customer review. 
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Addendum 
 
Reimbursement: 
 
 All claims are reviewed based upon medical necessity. The following guideline is to be 
utilized for these claims. 
 
 

NOC Code Description Reimbursement 
Amount 

E1399  
Vitrectomy Support System- First week rental 

 

 
Allow $70.00 per 

week 
 

E1399 Vitrectomy Support System- subsequent week 
rental up to six weeks  

 

Allow $55.00 per 
week 

 

E1399 Vitrectomy Support System beyond six week 
rental  

 

Route to Medical 
Review and 

Appeals 
 

 
 
 
 
Medicare: 
 
The Centers for Medicare & Medicaid Services (CMS) has confirmed that these devices 
are statutorily noncovered because they do not fall within a Medicare benefit category. 
These types of devices are considered “precautionary devices” and also can be used 
for purposes other than the treatment of an illness or injury. The denial is a coverage 
denial, not a medical necessity denial.  
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