
Managing a health condition isn’t always easy — but you don’t have to do it alone. Your 
Blue Cross Blue Shield of Michigan health plan includes one-on-one support from an 
experienced nurse care manager who will support you in reaching your health goals and:

•	 Help you understand your condition, medications and treatment options

•	 Guide you to the right care for your specific needs and schedule appointments

•	 Connect you to a team of pharmacists, social workers, behavioral health 
specialists and dietitians, who work together to support your overall health 

•	 Address behavioral health concerns, such as anxiety, substance use or depression

•	 Support you in reaching your health goals, such as weight loss and improved nutrition

The program is completely free and confidential. If you’re identified, a nurse care 
manager will reach out to you directly.

It’s easy to stay connected
Once you enroll, your nurse care manager will share their phone number so you can call 
them directly. Or you can send a message through your member account at bcbsm.com 
or the BCBSM mobile app.

If you haven’t registered for your member account, go to bcbsm.com/register or 
download our app at bcbsm.com/app.

Your Dedicated Nurse
Personalized support to help manage your health

To learn more or enroll, call

http://bcbsm.com
http://bcbsm.com/register
http://bcbsm.com/app
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FROM STRUGGLE TO SUCCESS: 
How Your Dedicated Nurse changed Charlotte’s life*

Charlotte was struggling to manage diabetes and chronic pain. She had multiple strokes, and nerve pain that 
made it impossible for her to administer her own insulin. She needed an insulin pump, but it was expensive 
— $900, which was out of reach. She had trouble contacting and following through with her health care 
providers. And transportation issues made it hard for her to get to appointments.

But then Charlotte connected with the Your Dedicated Nurse program and everything changed. Her nurse 
care manager helped her learn how to better manage her condition, arranged calls with her endocrinologist 
and cardiac rehab team and helped her get the care she needed. She also learned ways to ease nerve pain 
without medication and was directed to helpful resources such as the 24‑Hour Nurse Line and the employee 
assistance program (EAP).

Charlotte also connected with other Your Dedicated Nurse team members, such as:

•	 A pharmacist who helped her get an insulin pump for under $50 — a game-changer for her 
diabetes management.

•	 A medical social worker who helped find transportation options.

•	 A dietitian who worked with her to develop a personalized meal plan to help her control her blood sugar. 

Charlotte decreased her sweetened beverage intake, and her blood sugar is now in a normal range. 
She’s also started cardiac rehab and has noticed a significant reduction in pain.

*Name was changed to protect the individual’s privacy.

“�Your calls make all the difference. 
I always get calls with problems, 
but when you call, I get solutions! 
I’m going to win! I got hope and 
look forward to happiness and 
health versus unhappiness and 
worry consuming me. Thank you 
so much, you’re a blessing to my 
life. You all are top of the line 
and have been kind, patient, 
considerate and quick to resolve 
issues! I’m not really used to a lot 
of help, but you guys have been 
above and beyond!”�

– Charlotte


	Phone number: [1-XXX-XXX-XXXX].


