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Frequently asked questions

WHAT IS VIRTUAL PRIMARY CARE?

Virtual Primary Care is an alternative to in-person
primary care and offers you a choice based on
what fits your needs best. It can be as easy as
using your mobile device to connect with your
primary care provider for a checkup, illness or just
to ask a question.

With Virtual Primary Care for our Blue Cross

Blue Shield of Michigan members, you can develop
a long-term connection with a primary care provider
and care team, while still enjoying the convenience
of virtual care. When you choose Virtual Primary
Care, you have one primary care provider who will
work with you to address your health care needs.

Anyone on your health plan, ages 18 and older,
can use Virtual Primary Care.
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WHY WOULD | USE VIRTUAL
PRIMARY CARE?

There may be many reasons you haven’t connected
with a primary care provider. Maybe providers in
your area aren't taking new patients, you live in a
rural area or you simply prefer virtual care. Virtual
Primary Care offers another level of convenience.
Just schedule a visit from home for a time that fits
your schedule.
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HOW DO | SIGN UP?

You'll find Virtual Primary Care under Primary Care
in the Teladoc Health® app, the same app you use
for Virtual Care. It's all in one place. You can also
visit bcbsm.com/find-care/primary-doctor for a
link to download the app. Once signed up, you can
choose a virtual primary care provider and schedule
an appointment.

HOW DOES IT WORK?

Virtual Primary Care is simple and thorough.

Virtual primary care providers are licensed and

U.S. board-certified in family practice and internal
medicine. They provide checkups and preventive
care, and diagnose and treat ongoing concerns and
chronic conditions.

Once you choose a U.S. board-certified Teladoc
Health primary care provider, you'll also have a
virtual care team, which includes your primary
care provider, a registered nurse and a certified
medical assistant who'll work with you to develop
a personalized care plan. Your care team will
coordinate with you for labs, imaging and testing,
or if any other follow-up care is needed.

DO | NEED AN APPOINTMENT?

Yes. Schedule an appointment by opening the
Teladoc Health app and choosing Primary Care.
You'll be prompted to select a provider, schedule
a visit and provide some basic health and wellness
information. If you like, you can also share your
medical records with your new virtual primary

care provider.

Appointments are available from 7 a.m. to 6 p.m.
Monday through Friday, and 8 a.m. to 12 p.m. on
Saturday, so you can find a time that works for you.

HOW SOON ARE
APPOINTMENTS AVAILABLE?

You can usually have your first appointment within
five days. On average, the first visit lasts almost an
hour. Future visits can usually be scheduled within
one to two days.

HOW DO | CHOOSE A VIRTUAL
PRIMARY CARE PROVIDER?

You'll choose a virtual primary care provider when
you schedule your first visit. You can read the
providers’ profiles to learn about them, including
the languages they speak, their gender and
experience caring for patients with certain health
conditions. Select the provider that best suits
your needs.

WHAT HAPPENS WHEN | SCHEDULE
MY FIRST VISIT?

After you make your first appointment, you'll receive
a visit checklist to help you prepare. You'll also
receive a welcome kit in the mail. As part of the visit
checklist, you'll be asked to take a blood pressure
reading and add that result to your account. About
15 minutes before your appointment, a member

of your care team will call you with any follow-up
questions. Your primary care provider will review
this information and discuss it with you during your
first visit.

HOW DO | TALK WITH MY VIRTUAL
PRIMARY CARE PROVIDER AND
CARE TEAM?

You have unlimited access to your virtual care team
through the Teladoc Health app. You'll also have a
dedicated phone number that connects you directly
to your care team during office hours. You can
expect a response on the next business day.



CAN VIRTUAL PRIMARY CARE
PROVIDERS WRITE PRESCRIPTIONS?

Yes. If a prescription is needed, your doctor will
send an electronic prescription to a pharmacy
you choose. You'll pay for the prescription at the
pharmacy according to your pharmacy benefit.
Make the most of your benefits by choosing

a network pharmacy. Doctors don't prescribe
controlled substances.

CAN VIRTUAL CARE PROVIDERS
ORDER LABS?

Yes. When labs are needed, your primary care
provider will order the appropriate tests through a
network lab of your choosing. If the lab is integrated
with Teladoc Health, such as Lab Corp or Quest
Diagnostics, the lab will deliver results directly to
your provider. Then, your primary care provider

will share the results with you through the app’s
message center, and a note is added to your

care plan.

WHAT IF | NEED IN-PERSON CARE?

Your virtual primary care provider will coordinate
in-person care, if needed, and make referrals to
network specialists.

CAN | USE VIRTUAL PRIMARY CARE
WHILE TRAVELING?

Yes. When you're sick or need care, it's always best
to start with your primary care provider.

When your virtual primary care provider isnt
available, you can use Virtual Care for urgent care,
anywhere in the U.S. Virtual Care is also available
through the Teladoc Health app under 24/7 Care.
When you have an urgent care visit, follow up with
your virtual primary care provider.

WILL VIRTUAL PRIMARY CARE
PROVIDERS FILL OUT QUALIFICATION
OR INCENTIVE FORMS?

Yes, you can upload the form and review it with
your doctor. Your doctor will complete the form and
notify you. Your care team can provide additional
support if needed.

HOW MUCH DOES IT COST?

Your out-of-pocket costs for Virtual Primary Care are
the same as for in-person primary care.

WHAT IF | HAVE QUESTIONS?

Call 1-855-838-6628 or email help@teladochealth.com
if you have questions about your account. If you have
questions about your health plan benéefits, call the
Customer Service number on the back of your Blue
Cross member ID card.

Virtual Primary Care from Teladoc Health isn't available for Blue Care Network
or Medicare members. Teladoc Health® provides Virtual Care Solutions for
Blue Cross Blue Shield of Michigan and Blue Care Network.

Labcorp® and Quest Diagnostics® are independent companies that provide
laboratory and imaging services on behalf of Teladoc Health® to Blue Cross
Blue Shield of Michigan members.

Blue Cross Blue Shield of Michigan and Blue Care Network

are nonprofit corporations and independent licensees
of the Blue Cross and Blue Shield Association.



We speak your language

If you, or someone you're helping, needs assistance, you have the
right to get help and information in your language at no cost. To
talk to an interpreter, call the Customer Service number on the
back of your card, or 877-469-2583, TTY: 711 if you are not
already a member.

Si usted, o alguien a quien usted estd ayudando, necesita
asistencia, tiene derecho a obtener ayuda e informacién en su
idioma sin costo alguno. Para hablar con un intérprete, llame al
numero telefénico de Servicio al cliente, que aparece en la parte
trasera de su tarjeta, o 877-469-2583, TTY: 711 si usted todavia no
es un miembro.
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Jesli Ty lub osoba, ktérej pomagasz, potrzebujecie pomocy, masz
prawo do uzyskania bezptatnej informacji i pomocy we wiasnym
jezyku. Aby porozmawiac z ttumaczem, zadzwon pod numer
dziatu obstugi klienta, wskazanym na odwrocie Twojej karty lub

pod numer 877-469-2583, TTY: 711, jezeli jeszcze nie masz
cztonkostwa.

Falls Sie oder jemand, dem Sie helfen, Unterstilitzung benoétigt,
haben Sie das Recht, kostenlose Hilfe und Informationen in Ihrer
Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen,
rufen Sie bitte die Nummer des Kundendienstes auf der Rlckseite
lhrer Karte an oder 877-469-2583, TTY: 711, wenn Sie noch kein
Mitglied sind.

Se tu o qualcuno che stai aiutando avete bisogno di assistenza, hai
il diritto di ottenere aiuto e informazioni nella tua lingua
gratuitamente. Per parlare con un interprete, rivolgiti al Servizio
Assistenza al numero indicato sul retro della tua scheda o chiama
il 877-469-2583, TTY: 711 se non sei ancora membro.
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FTHEBEFECZS,
Ecnu Bam 1y iy, KOTOpOMY BBl TIOMOTaeTe, Hy’KHa IOMOIIb, TO
BBI IMEETE MIPaBO Ha OecIIaTHOE MONTyYeHNe IOMOIIH U
uH(OpMaIK Ha BalieM si3bike. {71 pa3roBopa ¢ nepeBoaYMKOM
TI03BOHUTE 110 HOMEPY TeneoHa OTAeNa 00CTyKIUBaHHS
KJIMEHTOB, YKa3aHHOMY Ha 00paTHOI CTOpOHe Balleil KapThl, WA
o Homepy 877-469-2583, TTY: 711, ecnu y Bac HET WICHCTBA.

Ukoliko Vama ili nekome kome Vi pomaZete treba pomo¢, imate
pravo da besplatno dobijete pomo¢ i informacije na svom jeziku.
Da biste razgovarali sa prevodiocem, pozovite broj korisnicke
sluZbe sa zadnje strane kartice ili 877-469-2583, TTY: 711 ako vec
niste ¢lan.

Kung ikaw, o ang iyong tinutulungan, ay nangangailangan ng
tulong, may karapatan ka na makakuha ng tulong at impormasyon
sa iyong wika ng walang gastos. Upang makausap ang isang
tagasalin, tumawag sa numero ng Customer Service sa likod ng
iyong tarheta, 0 877-469-2583, TTY: 711 kung ikaw ay hindi pa
isang miyembro.

Important disclosure

Blue Cross Blue Shield of Michigan and Blue Care Network comply
with Federal civil rights laws and do not discriminate on the basis
of race, color, national origin, age, disability, or sex. Blue Cross
Blue Shield of Michigan and Blue Care Network provide free
auxiliary aids and services to people with disabilities to
communicate effectively with us, such as qualified sign language
interpreters and information in other formats. If you need these
services, call the Customer Service number on the back of your
card, or 877-469-2583, TTY: 711 if you are not already a member.
If you believe that Blue Cross Blue Shield of Michigan or Blue Care
Network has failed to provide services or discriminated in another
way on the basis of race, color, national origin, age, disability, or
sex, you can file a grievance in person, by mail, fax, or email with:
Office of Civil Rights Coordinator, 600 E. Lafayette Blvd., MC 1302,
Detroit, MI 48226, phone: 888-605-6461, TTY: 711,

fax: 866-559-0578, email: CivilRights@bcbsm.com. If you need
help filing a grievance, the Office of Civil Rights Coordinator is
available to help you.

You can also file a civil rights complaint with the U.S. Department
of Health & Human Services Office for Civil Rights electronically
through the Office for Civil Rights Complaint Portal available at
https://ocrportal.hhs.qov/ocr/portal/lobby.jsf, or by mail, phone,
or email at: U.S. Department of Health & Human Services,

200 Independence Ave, S.W., Washington, D.C. 20201,

phone: 800-368-1019, TTD: 800-537-7697,

email: OCRComplaint@hhs.gov. Complaint forms are

available at http.//www.hhs.qgov/ocr/office/file/index.html.
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