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Keep your employees informed
about the COVID-19 vaccine
A planning guide to help your employees
know the facts about the COVID-19 vaccine
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We’re here for you. Now, more than ever.

Using the toolkit

As the news continues to evolve around the COVID-19 vaccine, your employees will have
questions. Blue Cross Blue Shield of Michigan and Blue Care Network are committed to
providing you with the answers you need.

Communicating to your employees about the COVID-19 vaccine and sharing regular updates will help them know
you care about their health and well-being. To help you do this, we’ve provided a sample timeline you can use
to best utilize the materials in the toolkit. However, you can tailor this to your business and what works best for
engaging with your employees.

As your employees look to you for guidance, we want to assure you that we’re here for help
with tools and resources you can use to keep them and your workplace safe and healthy.

WEEK

WEEK

1

It’s going to take all of us to beat COVID-19.
You can help your employees do their part by using the COVID-19 toolkit on
bcbsm.com/engage to talk to them about getting the vaccine.

2

Send employee vaccine overview email

In the toolkit, you’ll fnd a section focused on vaccines with useful tools, including fyers,
posters, email templates and videos, to share with your employees.
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It’s going to take all of
us to beat COVID-19.

Research shows the
COVID-19 vaccines are
safe and effective.

Receive the COVID-19
vaccine at no cost to you.

Learn more at bcbsm.com/coronavirus.
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Research shows the
COVID-19 vaccines are
safe and effective.
Source: cdc.gov
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Hang posters and send Get the Facts
with Dr. Jim Grant video series email.

Learn more at bcbsm.com/coronavirus.

Poster #3

Poster #2

Prepare. Protect. Prevent.

OD 18640 MAR 21

Join them and safely receive
your vaccine at no cost to you.

Join them and safely receive
your vaccine at no cost to you.
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Post vaccine fact web banner
on internal website and send
employee newsletter article.

Receive the COVID-19
vaccine at no cost to you.

Millions have already
done their part to
help beat COVID-19.

Millions have already
done their part to
help beat COVID-19.
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The more people who get
vaccinated, the sooner we can
safely reconnect with our families,
friends and communities.

Source: cdc.gov
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The more people who get
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COVID-19 Vaccine: Know the facts before you go
We’re committed to providing you with a safe and healthy workplace as the nation works to stop
the spread of COVID-19 through a mass vaccination effort.
We understand you may have a lot of questions about getting the COVID-19 vaccine, and we’re
here to help get the answers you need.
Here are some resources from Blue Cross Blue Shield of Michigan and Blue Care Network to help:
• View this video series, “Get the Facts with Dr. Jim Grant.” Grant, chief medical offcer of
Blue Cross, will answer common questions about the COVID-19 vaccine.

W003686

• Visit mibluesperspectives.com for the latest news about the COVID-19 vaccine, including
the latest eligible groups, announcements on state orders and updates from government
and health agencies.
• Visit bcbsm.com/coronavirus for useful information about what Blue Cross is doing to help
keep its members safe and healthy during the pandemic.

Poster #4

It’s going to take all of us to beat COVID-19.

*If you’re already vaccinated for COVID-19, thank you for doing your part. Please continue to follow CDC guidelines.
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Debunking myths about the COVID-19
Vaccine with Dr. Jim Grant
Chief Medical Offcer

MYTH

FACT

The vaccines were
developed too
quickly to be safe.

Vaccine developers used proven work completed for other vaccines
as a starting point in their fght against COVID-19, giving them
a head start. Each COVID-19 vaccine approved for use by the
FDA followed the same rigorous testing and evaluation as other
vaccinations deemed safe.

I’ll get COVID-19 if
I get the vaccine.

The vaccine can’t make you sick with COVID-19 because it does not
contain the live virus that causes it.

I’ll test positive for
COVID-19 if I get
the vaccine.

The vaccines for COVID-19 don’t contain the live virus; if you receive
the vaccine and are later given a diagnostic test for COVID-19, you
won’t test positive as a result of having the vaccination.

I didn’t have a
reaction so it must
not have worked.

The vaccination will work even if you don’t experience side effects.
Some people may experience side effects, which are normal signs
that your body is building protection.

I had COVID-19, so I Experts don’t know yet how long you’re protected from getting sick
don’t need a vaccine. again after recovering from COVID-19, so you should be vaccinated
regardless of whether you’ve had it or not.

It’s not recommended you take over-the-counter medicine, such
I should take
as ibuprofen, aspirin, antihistamines or acetaminophen before
ibuprofen before
getting the vaccine vaccination because it’s not known how these medications may
to lessen side effects. affect how well the vaccine works.

I got the vaccine,
so I don’t need to
wear a mask.

We’re still learning how vaccines will affect the spread of COVID-19.
After you’ve been fully vaccinated, you should still follow CDC’s
recommended guidelines.
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COVID-19 vaccine information
for Michigan members
Blue Cross Blue Shield of Michigan and Blue Care Network remain committed to helping guide
you through the COVID-19 pandemic as the nation works to halt the spread of this disease
through a mass vaccination effort.
Blue Cross and BCN members can expect to pay $0 to receive the COVID-19 vaccine.

About the COVID-19 vaccines
The vaccines that have received FDA emergency use authorization are the Moderna vaccine, the
Pfzer/BioNTech vaccine and the Johnson & Johnson vaccine.
Moderna and Pfzer are delivered in two doses, administered a few weeks apart. The Johnson &
Johnson vaccine is delivered in one dose.
The Pfzer/BioNTech vaccine requires deep freeze storage, while the Moderna vaccine requires cold
storage at higher temperatures. The Johnson & Johnson vaccine can be stored in normal freezers.
All COVID-19 vaccines currently available in the United States have been shown to be highly
effective at preventing COVID-19.*
For more information about the vaccines, safety and possible side effects go to cdc.gov and
select COVID-19 vaccines.

Who’s eligible?
Michigan has announced that these groups are eligible to receive the vaccine:
• Healthcare workers

• People age 65 and older

• Staff and residents of long-term
care facilities

• People age 60 and older if their healthcare
provider is removing barriers to healthcare access

• Police offcers, frefghters
and inspectors

• Workers in food processing and agriculture settings

• Pre-K through grade 12 teachers
• Prison and jail offcers

Learn more at bcbsm.com/coronavirus.

• Childcare providers
• Mortuary service workers who routinely
work with infectious materials
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Myth Busters fact sheet
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COVID-19 vaccine information for
out-of-state members
Blue Cross Blue Shield of Michigan and Blue Care Network remain committed to helping guide
you through the COVID-19 pandemic as the nation works to halt the spread of this disease
through a mass vaccination effort.
Blue Cross and BCN members can expect to pay $0 to receive the COVID-19 vaccine.

Vaccine fact
web banner

WEEK

WEEK

WEEK

Dr. Grant video
series web banner

Send Myth Busters email template
and attach full Myth Busters fact sheet.
Post Myth Busters fact sheet
on internal website.

Post Dr. Grant video series web
banner on internal website.

Post current information sheet
to internal website.

The vaccines that have received FDA emergency use authorization are the Moderna vaccine,
the Pfzer/BioNTech vaccine and the Johnson & Johnson vaccine.
Moderna and Pfzer are delivered in two doses, administered a few weeks apart. The Johnson &
Johnson vaccine is delivered in one dose.
The Pfzer/BioNTech vaccine requires deep freeze storage, while the Moderna vaccine requires cold
storage at higher temperatures. The Johnson & Johnson vaccine can be stored in normal freezers.
All COVID-19 vaccines currently available in the United States have been shown to be highly
effective at preventing COVID-19.*
For more information about the vaccines, safety and possible side effects go to cdc.gov and
select COVID-19 vaccines.
Here’s some information for you or your employees who live outside Michigan on how to get
vaccinated when it’s time.
• Some registered pharmacies are distributing the vaccine. However, supply is limited so you
must check with your local pharmacy for more information on how to sign up. Additional
pharmacies, doctors’ offces and other providers are planning to administer vaccines to
individuals when the supply becomes available to them.

• People age 50 and older with medical conditions
or disabilities and caregiver family members
and guardians who care for children with special
health needs (as of March 8).

• Check vaccine websites and distribution plans within your own state, which should be
available through state or county public health departments. The eligibility policies,
vaccine supplies and other vaccine information can vary from state to state. Visit the
Centers for Disease Control and Prevention COVID-19 website** to get a direct link to
state-specifc information.

• Everyone 50 and older (as of March 22)
• All Michigan adults (as of April 5)

Get the Facts with
Dr. Jim Grant video series

Note: This is up to date as of March 15, 2021. The schedule is subject to change by the
government. New eligible groups can be added before previous groups are fully vaccinated.

In-state
information sheet

4

About the COVID-19 vaccines

Out-of-state
information sheet

5

6

Confdence comes with

DO YOUR

PART:

®
every card.
Confdence comes with

DO YOUR

PART:

DO YOUR

Prepare. Protect. Prevent.

PART:

Prepare. Protect. Prevent.

We’re committed to providing you with a safe and healthy workplace as the nation works to stop
the spread of COVID-19 through a mass vaccination effort.

Blue Cross Blue Shield of Michigan and Blue Care Network remain committed to helping guide
you through the COVID-19 pandemic as the nation works to halt the spread of this disease
through a mass vaccination effort.
Blue Cross and BCN members can expect to pay $0 to receive the COVID-19 vaccine.

About the COVID-19 vaccines

Chief Medical Offcer

FACT

The vaccines that have received FDA emergency use authorization are the Moderna vaccine, the
Pfzer/BioNTech vaccine and the Johnson & Johnson vaccine.

The vaccines were
developed too
quickly to be safe.

Vaccine developers used proven work completed for other vaccines
as a starting point in their fght against COVID-19, giving them
a head start. Each COVID-19 vaccine approved for use by the
FDA followed the same rigorous testing and evaluation as other
vaccinations deemed safe.

Moderna and Pfzer are delivered in two doses, administered a few weeks apart. The Johnson &
Johnson vaccine is delivered in one dose.

I’ll get COVID-19 if
I get the vaccine.

The vaccine can’t make you sick with COVID-19 because it does not
contain the live virus that causes it.

I’ll test positive for
COVID-19 if I get
the vaccine.

The vaccines for COVID-19 don’t contain the live virus; if you receive
the vaccine and are later given a diagnostic test for COVID-19, you
won’t test positive as a result of having the vaccination.

I didn’t have a
reaction so it must
not have worked.

The vaccination will work even if you don’t experience side effects.
Some people may experience side effects, which are normal signs
that your body is building protection.

MYTH

We understand you may have a lot of questions about getting the COVID-19 vaccine, and we’re
here to help get the answers you need.
Here are some resources from Blue Cross Blue Shield of Michigan and Blue Care Network to help:
• View this video series, “Get the Facts with Dr. Jim Grant.” Grant, chief medical offcer of
Blue Cross, will answer common questions about the COVID-19 vaccine.
• Visit mibluesperspectives.com for the latest news about the COVID-19 vaccine, including
the latest eligible groups, announcements on state orders and updates from government
and health agencies.
• Visit bcbsm.com/coronavirus for useful information about what Blue Cross is doing to help
keep its members safe and healthy during the pandemic.

The Pfzer/BioNTech vaccine requires deep freeze storage, while the Moderna vaccine requires cold
storage at higher temperatures. The Johnson & Johnson vaccine can be stored in normal freezers.
All COVID-19 vaccines currently available in the United States have been shown to be highly
effective at preventing COVID-19.*
For more information about the vaccines, safety and possible side effects go to cdc.gov and
select COVID-19 vaccines.

Who’s eligible?
Michigan has announced that these groups are eligible to receive the vaccine:

I had COVID-19, so I Experts don’t know yet how long you’re protected from getting sick
don’t need a vaccine. again after recovering from COVID-19, so you should be vaccinated

It’s going to take all of us to beat COVID-19.

regardless of whether you’ve had it or not.

I got the vaccine,
so I don’t need to
wear a mask.

• Healthcare workers

• People age 65 and older

• Staff and residents of long-term
care facilities

• People age 60 and older if their healthcare
provider is removing barriers to healthcare access

• Police offcers, frefghters
and inspectors

• Workers in food processing and agriculture settings

• Pre-K through grade 12 teachers

It’s not recommended you take over-the-counter medicine, such
I should take
as ibuprofen, aspirin, antihistamines or acetaminophen before
ibuprofen before
getting the vaccine vaccination because it’s not known how these medications may
to lessen side effects. affect how well the vaccine works.

*If you’re already vaccinated for COVID-19, thank you for doing your part. Please continue to follow CDC guidelines.

Prepare. Protect. Prevent.
COVID-19 vaccine information
for Michigan members

Debunking myths about the COVID-19
Vaccine with Dr. Jim Grant

COVID-19 Vaccine: Know the facts before you go
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• Prison and jail offcers
• Childcare providers
• Mortuary service workers who routinely
work with infectious materials

We’re still learning how vaccines will affect the spread of COVID-19.
After you’ve been fully vaccinated, you should still follow CDC’s
recommended guidelines.

• People age 50 and older with medical conditions
or disabilities and caregiver family members
and guardians who care for children with special
health needs (as of March 8).
• Everyone 50 and older (as of March 22)
Note: New eligible groups can be added before
previous groups are fully vaccinated.

Learn more at bcbsm.com/coronavirus.
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Newsletter

COVID-19 vaccine
overview email

Myth busters email
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Get the Facts email

Keep your employees informed about the COVID-19 vaccine

A planning guide to help your employees
know the facts about the COVID-19 vaccine
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Additional resources:

• View the Get the Facts video
series with Blue Cross Blue
Shield of Michigan’s Chief
Medical Offcer Dr. James D.
Grant. Grant answers common
questions on a regular basis.

• Visit mibluesperspectives.com
for up-to-date news about the
COVID-19 vaccine, including
the latest eligible groups,
announcements on state orders
and news from government
and health agencies.

• Visit bcbsm.com/coronavirus
for information about what
we’re doing to help keep our
members safe and healthy
during the pandemic.
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