
Tap in to your health care plan — anytime, anywhere
Understand your health care plan and how it works with the convenience of our mobile app. You’ll have the 
information to manage your plan and get the most from your benefits, wherever you go.

•	 Review your claims, out-of-pocket balance and explanation of benefits statements to understand what your 
plan pays for your health care costs.

•	 Check your plan’s benefits before making an appointment to avoid any surprise costs.

•	 Receive emails or text messages with real-time status updates for your prior authorization or referral requests.

•	 Find care in your plan’s network for lower out-of-pocket costs. 

•	 Compare prices for health care services* and check doctor and hospital quality.

•	 Show your virtual member ID card to your doctor’s office staff so they can check your coverage.

Get our app.

If you need help, call the Web Support Help Line at 1-888-417-3479 (TTY: 711).  
For information about our app, go to bcbsm.com/app.

*Cost estimates are available to most non-Medicare members.
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https://www.bcbsm.com/download-mobile-app/index/?utm_source=pdf&utm_medium=flyer&utm_campaign=member_toolkit_24&utm_term=download_mobile_app&utm_content=mobile_app_flyer

