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A guide to help direct your employees to resources for mental health and substance use concerns.
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Mental health and substance use disorder conditions

are at an all-time high. Your health plan includes
behavioral health benefits and resources to help your
employees address these concerns.

In this planner, you have everything you need to
promote and market available mental health and
substance use disorder benefits and resources to
your employees. Along with this shareable content,
you'll also find a custom campaign planner to aid with
launching your campaign, and a guide to assist you in
directing your employees to the care they need.

Begin sharing these materials with your employees
immediately. If you need additional assistance or have
questions about this toolkit, please reach out to your
Blue Cross account manager or agent.

KEY INSIGHTS*

levels. While everyone may not be experiencing a concern, many have friends or family
who are and can help those who need to seek care.

n Mental health and substance use conditions can affect all ages, sexes, races and income
Download the Conversations
with employees on mental

Stigma related to mental health and substance use conditions can suppress the health and substance use

awareness of these conditions and is a reason some don't seek care. guide from the Behavioral

| Health toolkit for tips on talking
Many people delay seeking care because they find it difficult to get care. They may wait _ to your employees about
until they can’t handle it anymore on their own or they experience a triggering event. g

mental health or substance use
concerns and directing them to

The most common barriers to getting care are finding the right provider, understanding
coverage and benefits and cost. the care they need.

* Blue Cross Blue Shield of Michigan research study conducted by Gongos in December 2020

When seeking care, many start with their primary care provider.
Those without a PCP are less likely to get care.
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Behavioral Health Awareness:
Talking about mental health

Finding the right
words can be hard.
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How we talk about
maental health matters,

TEMPLATES

Take a moment
right now to
“meditate.

Meditating for & to 25 seconds
€an decrease stress and anxiety.

[FACTS: g

Semuall changes. Big impact
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Behavioral Health Tips:
Meditation

Behavioral Health Awareness:
Substance Use Disorder

Finding the right
words can be hard.

How we talk about mental health matters.

Lets change the conversation.

The words we choose How we talk about mental health matters.
P ul.

sor

It's time to change the conversation

seeking treatmer Let's change

how we talk about’ Gatmoretps and od support

mental health. /mentaihealth

and stigma stop them from

FILE TYPES: .PDF | DIMENSIONS: 8.5 x 11

Take a moment right
now to meditate.

Meditating for 5 to 25 seconds a day can decrease stress and anxiety."

Small changes. Big impact.

Managing the stress factor.  Small changes. Big impact,

s time to tackle everyday stross.

Let's change

[How we manage [

our mental health. ~ ***

Behavioral Health Awareness:
Talking about mental health

Behavioral Health Tips:
Meditation
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Let's change
how we talk about
mental health.

Get more tips and find support

x 14

Know the

signs

of a crisis.

bstance

Suicide is the second leading cause.
of death iduals in the U.S.
s of 10 and 34.%

Behavioral Health Awareness:
Talking about mental health

Behavioral Health Awareness:
Substance use disorder

Behavioral Health Awareness:

Behavioral Health Awareness:

. Shame and stigma stop 8 of 10
FACTS:  cmployees with a mental heatth
condition from seeking treatment.

Let’s change how we
talk about mental health.

bebsm.com/mentalheaith

Behavioral Health Awareness:
Stigma

Loneliness and

social isolation are linked to

serious health conditions.*

Behavioral Health Tips:
Dealing with loneliness

Small changes.

w Achievable
micro-habits
<

can alleviate
everyday stress.
-~ L
@

Let's change
how we manage
our mental health.

Behavioral Health Tips:

Micro-habits to alleviate stress

Dealing with a crisis

Research shows meditating for
5 to 25 seconds can decrease
stress and anxiety.

Let's change how we
manage our mental health.
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Behavioral Health Tips:

Meditation

Suicide prevention
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Behavioral Health Tips:
Caregiver health
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FACTS:  Suicidels the second leading cause
- of death of individuals in the U.S.
between the ages of 10 and 34.*

Help in times
of crisis
Know the signs
of a crisis.

5 tips to fight loneliness

G B
Behavioral Health Awareness: Behavioral Health Awareness: Behavioral Health Awareness: Behavioral Health Tips: Behavioral Health Tips:
Substance use disorder Suicide prevention Dealing with a crisis Crisis care options Dealing with loneliness

Feeling stressed?

Overwhelmed?

Exhausted?

) A, Behavioral health care options

=y L) A
Caregiver health
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Behavioral Health Tips: Behavioral Health Tips: Behavioral Health Tips: Behavioral Health Tips:
Caregiver health Care options Care options AbleTo

(for members under 65) (for members over 65)
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Recognize the Signs KNGW SU'CIDE \-——-(
that someone’s mental WARNlNG SIGNS

health is worsening.
Chile

e oo Take action

Saying Qoodtyes with s sanas of inalty

If thara |s an iImmaxdiagn crisis,
n with dnath 2 it

call the Suicide and Crisis Lifeline

RGN, ) S e b #1988 or 1-800-273-8255,

Ghving away
Stockpiling drags or securing a weapon
Incrassing sioshal o dnug uss

bcbsm.com/mentalhealth

Get more tips and learn more at bek /mentalhealth.

! By EE..

Behavioral Health Awareness: Behavioral Health Awareness:
Dealing with a crisis Suicide prevention
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connected.
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Get more tips and learn more at be talhealth.

Behavioral Health Tips:
Dealing with loneliness



CAMPAIGN PLANNER

The campaign timeline and rollout below is just an example of how you can effectively communicate the Blue Cross Behavioral Health content with your employees.

Feel free to disseminate these materials as you see fit, although we encourage a multi-faceted approach for the best member experience.

Email Template 1

Newsletter Template 1

Email Template 2

Email Template 3

Posters

Flyers

Digital images




Download your Behavioral Health toolkit today at bcbsm.com/engage.

Contact your sales account manager or agent if you have questions.
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Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.



https://www.bcbsm.com/employers/resources/employee-toolkits/behavioral-health/
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