Blue Cross
Blue Shield

Blue Care Network
of Michigan

Finding Care, Included Programs
and Member Resources

As a fully insured group member, you have a lot
of choices for care when it's not an emergency.
And at no added cost, your medical plan
includes programs and resources to help support
your personal, whole-health needs.

Click each link below to learn more.

FINDING CARE

Whether you're looking for a family physician,
have a cough, an injury or need emotional
support, Blue Cross is here to help you find the
right care at the right time .

Primary care provider*
24-Hour Nurse Line
Virtual urgent care*

Walk-in clinic*

Mental health support* and
crisis assistance

Care while traveling*

*A copay, coinsurance or deductible may apply
for visits. Log in to your member account for
coverage details.

PHARMACY PROGRAMS

For greater convenience, affordability and
effectiveness of your prescriptions:

Generic drug discounts
Medication adherence

Specialty medications

Learn more about what our prescription drug
plans will cover, the best way to use your
benetits and how to find a pharmacy.

VIRTUAL HEALTH

Online, on-demand, personalized support for
mind and body:

Blue Cross Well-Being®V
Blue Cross Virtual Well-Being®V

Calm Health

Family building, maternity and
menopause support

Tobacco cessation coaching

Virtual primary care* (PPO plans only)

MEMBER ACCOUNT

Your online account helps you manage your plan
with secure 24/7 access. On the web or with the
mobile app, you can see your virtual member ID
card, stay on top of your health and coverage,
tind providers, view claims, track deductible

and out-of-pocket maximum balances, and take
advantage of the included programs listed above.

ONLINE RESOURCES  gm

We think you'll find these bcbsm.com webpages
helpful:

ahealthiermichigan.org

Blue Care Network

Blue365®° member discounts

How health insurance works

Health reimbursement arrangement guide

Health savings account guide

If you have questions, call the
Customer Service number on the
back of your member ID card.

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit organizations and independent
licensees of the Blue Cross Blue Shield Association.

Calm is an independent company supporting Blue Cross Blue Shield of Michigan and Blue Care Network
by providing access to mental health support resources
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https://www.bcbsm.com/individuals/help/pharmacy/prescription-drug-savings/?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=pds
https://enroll.semprehealth.com/bcbsm/
https://www.bcbsm.com/individuals/help/pharmacy/specialty-drugs/?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=sd
https://www.bcbsm.com/individuals/help/pharmacy/?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=rx
https://www.bcbsm.com/find-care/primary-doctor/?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=pd
https://www.bcbsm.com/find-care/nurse-line/?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=nl
https://www.bcbsm.com/find-care/virtual-care/?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=vc
https://www.bcbsm.com/find-care/walk-in-clinics/?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=wic
https://www.bcbsm.com/behavioral-mental-health/support/?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=bmhs
https://bcbsm.com/behavioral-mental-health/support/?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=bmhsc#crisis
https://www.bcbsm.com/individuals/help/using-your-insurance/care-while-traveling/?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=cwt
https://member.bcbsm.com/mpa/responsive/#/Login?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=login
https://www.bcbsm.com/individuals/resources/health-and-well-being/?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=hwb
https://www.bcbsm.mibluedaily.com/virtual-webinars/members?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=vwm
https://calmhealth.onelink.me/cfkt/bcbsmi
https://www.bcbsm.com/familybuilding/index/?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=fb
https://www.bcbsm.com/womenshealth/menopause/?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=mp
https://www.bcbsm.com/individuals/help/using-your-insurance/quitting-tobacco/?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=qt
https://www.bcbsm.com/find-care/primary-doctor/?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=pdvpc#vpc
https://www.bcbsm.com/register/online-account/?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=roa
https://www.bcbsm.com/download-mobile-app/index/?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=dma
https://www.ahealthiermichigan.org/?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=ahm
https://www.bcbsm.com/individuals/resources/forms-documents/docs-list/?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=dlbcnb#Blue-Care-Network-brochures
https://www.bcbsm.com/individuals/resources/member-discounts-rewards/?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=mdrw
https://www.bcbsm.com/individuals/help/how-health-insurance-works/?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=hhiw
https://www.bcbsm.com/amslibs/content/dam/public/employers/documents/share-resources-employees/individual-files/hra-member-guide.pdf
https://www.bcbsm.com/amslibs/content/dam/public/employers/documents/share-resources-employees/individual-files/hsa-member-guide.pdf
https://www.bcbsm.com/?utm_source=placemat&utm_medium=display&utm_campaign=fi_solutions_25&utm_term=mobile&utm_content=home

