Family Building and Maven Wallet

A digital program and reimbursement tool through Maven that
provides personalized care navigation, clinical support and education

There's more
than one way
to grow or
start a family.
No matter

the route,

we're ready

to help.




S Family Building program

As part of your health plan, you have access to this digital program through Maven.
It guides and helps inform you of the multiple paths to parenthood.

Family Building provides support (not benefits) for: . . .
Find more information and

access the Maven app at
bcbsm.com/mavenfamily.

® Pre-pregnancy care
— Promotes overall health for participants trying to become pregnant
— Helps to reduce unnecessary fertility treatment

— Supports mental health and nutrition and provides tips to help families prepare to conceive

e Egg freezing
— Guides you through the process of egg freezing

— Helps with choosing a clinic and provides emotional support along the way

* Intrauterine insemination and in vitro fertilization — IUl and IVF
— Helps you through the difficult decision of selecting a treatment option and choosing a fertility clinic

— Provides personalized guidance from fertility awareness educators and doctors. It includes treatment options,
recommendations to clinics with high success rates and mental health services

* Adoption and surrogacy

— Helps you understand the adoption and surrogacy processes, including the legal and financial fees you
should anticipate

— Includes guidance from specialized coaches, recommendations to top-rated agencies, access to mental health
providers and specialists with expertise in LGBTQIA+ paths to parenthood
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Meet your dedicated
Care Team.

We're here to support you for anything
you need. On Maven, you'll get
healthcare the way it should be.
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3 tests for male infertility
your partner should
know about

Yes, he needs to get checked out by a
doctor too. Here's the 411 on how those
evaluations typically go down.

Unfortunately, when couples have
trouble conceiving, women often bear
the brunt of the load. They're the ones
who are usually at the clinic, answering
a full battery of questions, having blood
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Amira
Your Maven Care Advocate

Your personal healthcare concierge

Anam Chowdry
Surrogacy Coach

Bette Galen
Egg Donor Consultant
a

Robert Chung
Reproductive Endocrinologist

Jamie Hutton
Mental Health Provider




Maven Wallet

Growing a family through adoption or surrogacy paths can include high agency and legal costs.
Your employer has added the Maven Wallet to help with some of those costs.

* You can be reimbursed for adoption and surrogacy expenses.
The reimbursement amount is determined by your employer.
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e Here's how it works: JOC cetcore conmuny ()

1. You submit expenses and receipts within the Maven app.

My Maven Wallet

2. Maven validates expenses against your plan design.

3. Maven reimburses you by direct deposit.

Remaining funds

* Access to the Maven Wallet ends when you reach the individual $X
reimbursement maximum or if your employment ends. SRUFETHE bk

Total budget

Your total usage to date $X

$X LIFETIME MAX

Key features of the Maven app

Through the Maven app, all participants get full access to:

A personal care advocate Personalized resources 24/7 video appointments
A care advocate is matched to Users have access to a library Users can schedule video appointments
each user, based on personal of content personalized to their with top-rated coaches:*
preferences, who can: journey: e Speak with coaches from more than
* Provide personalized, one- e Trustworthy, clinically approved 30 clinical specialties, including
on-one support to answer articles OB-GYNs, fertility doctors, mental
questions . health specialists, and adoption and

Community forums to engage
* Recommend the right types with others on similar journeys
of coaches for specific needs |

surrogacy coaches

e Coaches are available to speak with

Classes led by providers that
in more than 35 languages

* Help find high-quality, cover a variety of family building
in-network providers topics * A chat option is also available

*Maven coaches don't replace in-person care or relationships with participants’ established care teams and providers. They're additional resources to schedule
appointments for supplemental care and support.



Get started today at no cost.

Visit bcbsm.com/mavenfamily for more information and to access the Maven app.
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Maven is an independent company supporting Blue Cross Blue Shield of Michigan and Blue Care Network by providing family building and maternity support services.

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.
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