
Help your employees understand their choices for non-emergency medical care

 MARKETING PLANNER FOR ALL EMPLOYERS

Choices for care



Source: Emergency Room Non-Emergent and PCP Treatable Visits among BCBSM Commercial Regular Business in 2019, Strategic & Performance Analytics, April 2021. Request #95. 
Savings were calculated using a percentage of the average cost for a non-emergency ER visit.

Importance of the choices for care campaign 

We continue to recognize and support the need for emergency room use reduction and have put together this guide to help you talk to your 
employees about their choices for non-emergency care.

40% of the 660,000  

Blue Cross Blue Shield of Michigan 

member visits to the ER in 2019  

were potentially avoidable. 

$1,379 is the average cost per non-emergency ER visit.  

About 260,000 emergency room visits were potentially  

avoidable in 2019. Reducing potentially avoidable ER visits  

by 10% will result in savings of $20.8 million  
to our commercial PPO business.

You’ve put a lot of thought into the health care benefits you offer to your employees. Although things look a little 
different now, your employees and their families can always get the non-emergency care that’s right for them — 
safely, conveniently and affordably.

Whether they see their own primary care provider or need after-hours care, online or in person, your employees 
have choices for care that’s always there.



Choices for care
Blue Cross is here to help you guide your employees to make the best choices when it’s not an emergency. Highlighted below is the progression 
of care available to your employees.

PRIMARY CARE PROVIDER
Comprehensive, personalized care 

from a trusted provider, virtually or in 
person — the first choice for care

24-HOUR NURSE LINE
Free medical advice from a 

registered nurse from the comfort 
of home or on the go — anytime 

of day or night 

BLUE CROSS ONLINE VISITSSM

Virtual visits 24/7 with U.S. 
board-certified doctors and nurse 
practitioners, anywhere in the U.S. 
Behavioral health is also available.

WALK-IN CLINICS
In-person care after hours or on 

weekends, without an appointment. 
Retail health clinics and urgent care 

centers are conveniently located 
in residential areas.

EMERGENCY ROOM
Emergency medical care for 

life-threatening situations

ALWAYS 
START HERE

WHEN PRIMARY CARE 
ISN’T AVAILABLE*

WHEN LIFE IS 
IN DANGER

Behavioral and mental health care are important. With a Blue Cross or Blue Care Network plan, your employees also have choices for behavioral and mental health care.

*Always follow up with primary care.

This information isn’t intended to be medical advice. In an emergency, call 911 or go to an emergency room near you.



Choices that work for your employees
In this marketing planner, we share everything you need to teach your employees about primary care, our 24-Hour Nurse Line, 
Blue Cross Online Visits and walk-in clinics.

We’ve included our recommendations for a communications plan, as well as a full suite of creative collateral. This plan and the 
materials are flexible and can be tailored to your organization’s needs.

Additionally, your employees may see communications from Blue Cross by email, direct mail, social media, paid internet search 
and on bcbsm.com, which could complement your efforts.



Launching a campaign

Awareness
During this phase, your employees will learn at a high level  
about all the choices they have for medical care when it’s not  
an emergency.

Building awareness at the start of a campaign prepares people to 
absorb more detailed messages on a particular topic. It sets the 
stage by introducing the key concepts that will be revisited, which 
makes a campaign more effective as a whole. 

You’ll begin with these communications, which will run the duration 
of the campaign, before beginning to add on the components in 
the education phase.

Education
Once you’ve established a foundation during the awareness phase, 
you’ll begin to educate your employees in detail about each 
choice for care available to them, and when and how to use it.

During this time, you’ll begin to add focused topics while 
awareness continues to run. This helps boost learning and  
creates lasting behavior change when combined with efforts  
to sustain awareness.

Each of these are designed with the materials you need for two to 
four weeks for each topic.

This schedule is flexible and built so that you can roll out  

this campaign at the pace that works for your organization.  

We recommend using all the materials over the course of 

five months, but you can do it in as little as 10 weeks.



24-HOUR 
NURSE LINE

Awareness

Education

Introduce your 
employees to all 
their choices for 
care and build 
awareness.

Hang up poster

Share flyer during meetings and events throughout the campaign

Post web banner

Introduce your 
employees to more 
details about each 
choice for care 
by adding these 
materials.

Download these materials and videos from our employer toolkits page for choices for care.

Share flyer

Send email

Post digital sign

Send email

Publish newsletter article

Add digital signs to your message board rotation

Share on social media

2 to 4 weeks 2 to 4 weeks 2 to 4 weeks 2 to 4 weeks 2 to 4 weeks

PRIMARY CARE 
PROVIDER

BLUE CROSS 
ONLINE VISITSSM WALK-IN CLINICS

Launching a campaign

Share flyer

Send email

Post digital sign

Share flyer

Send email

Post digital sign

Share flyer

Send email

Post digital sign

This campaign has two elements — awareness (green) and education (blue and purple). Your campaign begins by building awareness,  
which continues for the duration of your campaign. After two to four weeks of awareness, you’ll begin to add education components every 
two to four weeks.

Running these two elements together reminds your employees that they have choices for care while deepening their knowledge about each choice.

http://www.bcbsm.com/engage


Awareness campaign materials

NEWSLETTER 
TEMPLATE*

SOCIAL  
MEDIA IMAGE*

POSTER

DIGITAL IMAGES

EMAIL TEMPLATE

Care that’s always there
DAY OR NIGHT, NO MATTER WHERE YOU ARE, 

YOU HAVE CHOICES FOR CARE WHEN IT ISN’T AN EMERGENCY

LEARN MORE AT BCBSM.COM/FINDCARE

PRIMARY CARE PROVIDER
Always start here when you need care. Many primary care offi ces offer 
virtual care, same-day appointments, extended hours and other services.

24-HOUR NURSE LINE
Talk to a registered nurse at no cost, anytime day or night.
Blue Cross members call 1-800-775-2583. 
Blue Care Network members call 1-855-624-5214.

BLUE CROSS ONLINE VISITSSM

Connect with a doctor or nurse practitioner live and online. 
Behavioral health specialists are also available if needed.

WALK-IN CLINICS
Visit a retail clinic at select drug store chains or an urgent care to get 
non-emergency, in-person care.

OD 16811 MAY 21 W004245Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofi t corporations and independent licensees of the Blue Cross and Blue Shield Association.

This information isn’t intended to be medical advice. In an emergency call 911 or go to an emergency room near you.

Choices for care 
Newsletter content 

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association 

This information isn’t intended to be medical advice. In an emergency call 911 or go to an emergency room near you. 
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Promote your company’s choices for care by adding the suggested content to your company’s 
employee newsletters. Please hyperlink to bcbsm.com/findcare. 

When it’s not an emergency, you have choices for care that’s always there 
 
Things may look a little different now, but your Blue Cross health care plan is still the same. You 
still have care that’s always there.  
 
It’s late at night or a Sunday afternoon, and you’re not feeling well. It’s not an emergency. But 
you don’t need to wait. You have convenient choices for non-emergency care no matter where 
you are or what time of day it is, including:  
 
Primary care provider   
Call your primary care provider first when you’re not feeling well. He or she knows you best and 
understands your health history. Many primary care offices offer virtual care, same-day 
appointments, extended hours and other services. 
 
When your primary care provider isn’t available, based on your needs, you have the following 
convenient options to choose from: 
 
24-Hour Nurse Line  
Talk to a registered nurse at no cost, anytime day or night, when you have questions about an 
illness or injury. 
 
Blue Cross Online VisitsSM  
Call or video chat with a U.S. board-certified doctor or behavioral health professional using a 
smartphone, tablet or computer. 
 
Walk-in clinics 
Get in-person care after hours or on weekends, without an appointment. Retail health clinics 
and urgent care centers are conveniently located near your home, work or school. 
 
These choices for care that’s always there can be used for minor illnesses and injuries, such as:  
 
• Back pain 
• Colds and flu 
• Earache 
• Eye irritation or redness 
• Low-grade fever 
• Mild allergy symptoms 
 

• Minor burns, cuts and scrapes 
• Painful urination 
• Skin rash 
• Sprains and strains 
• Sore throat and cough 
 

Remember, your primary care provider is your partner in health care. Talk to your primary care 
provider about what to do when you’re sick and they’re not available — and be sure to let them 
know when you get care elsewhere. 

Get the care you need, when and where you need it. Learn more about your choices for non-
emergency care at bcbsm.com/findcare. 

WEB BANNER*

Download these materials from our employer toolkits page for choices for care.

*Link these communications to bcbsm.com/findcare.

http://www.bcbsm.com/engage


Education campaign materials

FLYER DIGITAL IMAGE EMAIL TEMPLATE

Anytime, anywhere, you have care 
that’s always there

PRIMARY CARE PROVIDER

Call your primary care provider fi rst when you’re not 
feeling well. Your doctor knows you and understands your 
health history — so you get personalized, one-on-one care.

Your doctor also works with you to make health care 
choices that are right for you. This includes helping 
you get specialized treatment when you need it and 
coordinating all your care with your other providers. 
Plus, your doctor may offer additional services, such as 
virtual visits, same-day appointments and extended hours.

Along with doing annual exams and giving immunizations, 
primary care providers treat minor illnesses such as:

• Colds and fl u

• Mild allergy symptoms

• Sinus and respiratory infections

Why you need a primary care provider

• High-quality, comprehensive care provided by a 
doctor you know and trust

• Knows you and your medical history and 
coordinates all your care

• Your primary care provider may offer:

– Virtual visits

– Nurse consultations

– Same-day or urgent care appointments

– Evening and weekend appointments

– Additional services, such as labs

Don’t have a primary care provider? 
Log in to your member account to get started.

YOU HAVE CHOICES FOR CARE. LEARN MORE AT BCBSM.COM/FINDCARE.

Remember to coordinate all your care with your primary care provider. Follow up with him or her after receiving care elsewhere.

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofi t corporations and independent licensees of the Blue Cross and Blue Shield Association.
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This information isn’t intended to be medical advice. In an emergency, call 911 
or go to an emergency room near you.

YOU HAVE CHOICES FOR CARE. LEARN MORE AT BCBSM.COM/FINDCARE.

Anytime, anywhere, you have 
care that’s always there

PRIMARY CARE PROVIDER

Call your primary care provider fi rst if 

you’re not feeling well. Your provider 

knows you and your health history, so you 

get personalized, comprehensive care. 

Plus, many primary care offi ces offer 

virtual care, same-day appointments and 

extended hours at night or on weekends.

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofi t corporations and independent licensees of the Blue Cross and Blue Shield Association.

Anytime, anywhere, you have care 
that’s always there

24-HOUR NURSE LINE

YOU HAVE CHOICES FOR CARE. LEARN MORE AT BCBSM.COM/FINDCARE.

Remember to coordinate all your care with your primary care provider. Follow up with him or her after receiving care elsewhere.

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofi t corporations and independent licensees of the Blue Cross and Blue Shield Association.
OD 16955 APR 21 W004357

Have questions about a minor illness and your primary care provider isn’t available? Talk to a registered nurse at no 
cost, anytime day or night, from the comfort of your home or anywhere else in the U.S. He or she will recommend 
treatment options or help you decide where to go for additional care. 

The 24-Hour Nurse Line can help with minor medical 
conditions, such as:

• Abdominal pain

• Diarrhea

• Respiratory illness

Why use the 24-Hour Nurse Line?

• No cost

• Available by phone anytime, anywhere in the U.S.

• Service provided by a registered nurse

Save the number below to talk 
to a registered nurse for free.

Blue Cross members
1-800-775-2583

Blue Care Network members
1-855-624-5214

This information isn’t intended to be medical advice. In an emergency, call 911 
or go to an emergency room near you.

Anytime, anywhere, you have care 
that’s always there

BLUE CROSS ONLINE VISITSSM

YOU HAVE CHOICES FOR CARE. LEARN MORE AT BCBSM.COM/FINDCARE.

If you have questions about your Blue Cross Online Visits account, call 1-844-606-1608. 

Remember to coordinate all your care with your primary care provider. Follow up with him or her after receiving care elsewhere.

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofi t corporations and independent licensees of the Blue Cross and Blue Shield Association.
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You can meet face-to-face online with:

• A doctor or nurse practitioner for minor illnesses, 
such as sinus and respiratory infections, colds and 
fl u, eye irritation or redness, and rashes, when your 
primary care provider isn’t available 

• A therapist or psychiatrist to help you work 
through challenges, such as anxiety, depression, 
grief or insomnia

Why use Blue Cross Online Visits?

• Available 24/7 anywhere in the U.S., even when 
you’re traveling

• Medical care available anytime, without an 
appointment

• Specially trained doctors, nurse practitioners 
and therapists with backgrounds, such as 
pediatrics, family medicine, counseling, 
psychology and psychiatry

• Family members on your health plan can use it, too

• Therapy and psychiatry available by appointment 
only, with evening and weekend hours available.

When you’re not feeling well and can’t see your primary care provider, you have convenient, affordable health care 
virtually with Blue Cross Online VisitsSM. You can connect virtually with a U.S. board-certifi ed doctor, nurse practitioner 
or therapist using your smartphone, tablet or computer.

Get started today. 
Download the BCBSM Online VisitsSM app 
or visit bcbsmonlinevisits.com.

This information isn’t intended to be medical advice. In an emergency, call 911 
or go to an emergency room near you.

Anytime, anywhere, you have care 
that’s always there

WALK-IN CLINICS

YOU HAVE CHOICES FOR CARE. LEARN MORE AT BCBSM.COM/FINDCARE.

Remember to coordinate all your care with your primary care provider. Follow up with him or her after receiving care elsewhere.

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofi t corporations and independent licensees of the Blue Cross and Blue Shield Association.
OD 16937 APR 21 W004362

You have a minor illness or injury and your primary care provider isn’t available — drop in to a retail health clinic or 
urgent care center. They offer convenient, in-person care without an appointment right around the corner from your 
home, work or school.  

Why go to a retail health clinic?

• Evening and weekend hours

• Often located in pharmacies so you can get your 
prescriptions fi lled

• Care provided by physician assistants and 
certifi ed nurse practitioners, overseen by a 
U.S. board-certifi ed doctor

Why go to an urgent care center?

• Evening and weekend hours

• May offer labs and X-rays

• Care provided by U.S. board-certifi ed doctors, 
nurses and nurse practitioners

Find a walk-in clinic near you. 
Log in to your member account to get started.

This information isn’t intended to be medical advice. In an emergency, call 911 
or go to an emergency room near you.

YOU HAVE CHOICES FOR CARE. LEARN MORE AT BCBSM.COM/FINDCARE.

Anytime, anywhere, you have 
care that’s always there

Have a minor illness and your primary care 

provider isn’t available? Drop in to a retail 

health clinic or urgent care center.

They offer convenient, in-person care 

after hours or on weekends, without an 

appointment.

WALK-IN CLINICS

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofi t corporations and independent licensees of the Blue Cross and Blue Shield Association.

YOU HAVE CHOICES FOR CARE. LEARN MORE AT BCBSM.COM/FINDCARE.

Anytime, anywhere, you have 
care that’s always there

You have convenient, affordable health care 

virtually with Blue Cross Online VisitsSM. 

You can connect with a U.S. board-certifi ed 

doctor, nurse practitioner or therapist using 

your smartphone, tablet or computer.

To get started, download the 

BCBSM Online VisitsSM app or visit 

bcbsmonlinevisits.com.

BLUE CROSS ONLINE VISITSSM

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofi t corporations and independent licensees of the Blue Cross and Blue Shield Association.

YOU HAVE CHOICES FOR CARE. LEARN MORE AT BCBSM.COM/FINDCARE.

Anytime, anywhere, you have 
care that’s always there

Have questions about a minor illness and 

your primary care provider isn’t available? 

Save the number below to talk to a 

registered nurse for free, anytime, 

anywhere in the U.S.

Blue Cross members

1-800-775-2583

Blue Care Network members

1-855-624-5214

24-HOUR NURSE LINE

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofi t corporations and independent licensees of the Blue Cross and Blue Shield Association.

Download these materials from our employer toolkits page for choices for care.

http://www.bcbsm.com/engage
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With this campaign, you’re equipped to help your employees know how to choose care that is right for them —  
no matter when or where. 

So, don’t wait. Let your employees know they have choices for care that’s always there. 

If you need additional support, we’re here for you.

Learn more at our employer choices for care page or call your Blue Cross sales representative or contracted agent.

Choices for care

https://www.bcbsm.com/employers/care-access/care-choices/
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