
Virtual care that’s always there
Convenient and affordable medical and behavioral health care you can trust

With Blue Cross Online VisitsSM, you and everyone on your health care plan can get virtual medical  
and behavioral health care on your smartphone, tablet or computer.

Blue Cross Online Visits are included with your Blue Cross health care plan.

MEDICAL 
Have a virtual visit with a U.S. board-certified doctor or nurse practitioner for minor illnesses such as 
colds, sore throats, urinary tract infections and pink eye. And, it’s easy to find providers who specialize  
in children with the Children’s Medical feature.

Medical visits are available 24/7, anywhere in the U.S., when your primary care provider isn’t 
available. You don’t need an appointment and the average wait time to see a provider is five minutes. 
Prescriptions, if needed, can be sent to your preferred pharmacy.

BEHAVIORAL HEALTH
Through the Therapy and Psychiatry options, you can connect with a licensed therapist or U.S.  
board-certified psychiatrist when you’re dealing with stressful situations or issues such as grief, anxiety 
or depression.

An appointment is needed for virtual behavioral health visits. Many providers offer extended hours, 
including nights and weekends.
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Start a visit or sign up today
Download the BCBSM Online VisitsSM app

or visit bcbsmonlinevisits.com

Remember to follow up with your primary care provider. Your plan may have copayments, deductibles and out-of-pocket costs.

Family members ages 18 and older will need to create their own accounts. When updating or creating  
your account, choose your plan name and enter your enrollee ID so your coverage is applied correctly.  
Call 1-844-606-1608 with any questions about your account.

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations  
and independent licensees of the Blue Cross and Blue Shield Association.


