Blue Cross

Online Visits®
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Start your visit today

Download the BCBSM Online Visits*™ app
or visit bcbsmonlinevisits.com

Choose your plan name and enter your enrollee ID
so your coverage is applied correctly.



When your primary care provider isn't available, you don’t need
an appointment to have a virtual visit with a U.S. board-certified
doctor or nurse practitioner, 24/7 from anywhere in the U.S.

It's convenient, affordable care you can trust — for everyone on
your health care plan.

Also, behavioral health care is available by appointment.
Questions about your account? Call 1-844-606-1608.

Remember to follow up with your primary care provider. Your plan may have
copayments, deductibles and out-of-pocket costs.

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations
and independent licensees of the Blue Cross and Blue Shield Association.
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