Welcome.

Your new Blue Care Network health plan
benefits are active.

) Blue Care
VAV Network
R / of Michigan

Confidence comes with every card®




Access your bcbsm.com member account or BCBSM app.

First-timers need to register. Go to bcbsm.com/register.
Or text REGISTER to 222764 or scan the QR code —

Then, explore your online BCN Member Handbook.
It'll help prepare you for using your benefits when you need them.

*Message and data rates may apply. Visit bcbsm.com/importantinfo for our Terms and Conditions of Use and Privacy Practices.


https://www.bcbsm.com/important-information/
https://member.bcbsm.com/mpa/responsive/#/Login
https://www.bcbsm.com/register/online-account/
https://www.bcbsm.com/register/online-account/

Your member account empowers you to:

See your available choices for care.

Choose or change your primary care provider.

Share your virtual member ID card with health care providers or order a plastic card.
Monitor your claims and any deductible, copayments or coinsurance your plan requires.
Search for BCN-participating doctors and specialists.

Check your prior authorizations.

Explore your medication drug coverage and order prescriptions.

Manage your health savings account (if one is part of your plan).

Do more — log in to see what's available.

Your benefits include:

* Preventive services that can keep
minor problems from turning
serious

Special programs to help you reach
your health and wellness goals

Care for when you're sick or
injured — from office visits and lab

Be h ea I thy tests to hospitalization
[ ]



https://member.bcbsm.com/mpa/responsive/#/Login

Be happy.

At No extra cost to you or your employer, these resources can help you live a healthier, happier life:

Blue Cross Coordinated CareS™ 24-Hour Nurse Line AHealthierMichigan.org
Blue Cross Well-Being®M Blue Cross Virtual Well-Being® MiBlueDaily.com
Crisis care Drug discount programs

Your plan may include additional resources or programs. Get full details in your member account.

Visit bcbsm.com/importantinfo when you need details about:

* Services that need prior authorization * How we evaluate new medical technology

* Your rights and responsibilities e Qur privacy practices

* How to appeal decisions that affect your e How to submit a claim for reimbursement of
coverage or benefits health care services


https://www.bcbsm.com/amslibs/content/dam/public/employers/documents/share-resources-employees/individual-files/care-management-bccc-member-flyer.pdf
https://www.bcbsm.com/find-care/nurse-line/
https://www.ahealthiermichigan.org/
https://www.bcbsm.com/individuals/resources/health-and-well-being/
https://www.mibluesperspectives.com/virtual-webinars
https://www.bcbsm.mibluedaily.com/
https://www.bcbsm.com/behavioral-mental-health/index/crisis-care/
https://www.bcbsm.com/amslibs/content/dam/public/employers/documents/share-resources-employees/individual-files/drug-discount-program.pdf
https://member.bcbsm.com/mpa/responsive/#/Login
https://cloud.members.bcbsm.com/bcn-pos-benefits
https://www.bcbsm.com/important-information/

