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Office visits:
In-network: Covered at 100%

Out-of-network: 50% coinsurance after annual deductible

Preventive services: Covered at 100% in-network

Urgent care: $25 copay per visit in- or out-of-network

Emergency Room: $50 copay per visit in- or out-of-
network, waived if admitted within 24 hours

Durable Medical Equipment: Covered at 100% 

Customer Service: 1-888-322-5616, 8 a.m. to 7 p.m. 
Eastern time, Monday through Friday. TTY users call 711. 

Prescription Drug Coverage: Express Scripts:  
1-866-662-0274 (TTY users call 711)

Hearing Care Services: TruHearingTM: 1-844-394-5420 
(TTY users call 711), 8 a.m. to 8 p.m. Eastern time, 
Monday through Friday

Blue Cross Website: bcbsm.com/UAWTrust

UAW Trust Website: uawtrust.org
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You Pay:
In-network Out-of-network

Deductible $0
$490 

In-network and out-of-
network combined

Coinsurance 0% 30% after deductible

Out-of-pocket maximum 
for deductible and 
coinsurance

$0
$1,395 

In-network and out-of-
network combined

Out-of-pocket maximum 
for copays $1,500 copayment maximum

Terms to remember
Deductible: the amount you pay annually before your plan begins 
to pay. This does not apply to services that require a copay.
Coinsurance: the percentage you pay for covered services 
after you have met your deductible
Copay: a fixed amount you pay to receive a medical service, 
usually at the time of service (office visits, emergency room, 
urgent care)
In-network: a provider contracted to be in Blue Cross  
Blue Shield of Michigan’s Medicare Advantage PPO network.
Coinsurance Out-of-Pocket Maximum: The most you will 
have to pay in deductible and coinsurance during the year.
Copayment Out-of-Pocket Maximum: The most you will 
pay in copays during the year.

Out-of-network/non- contracted providers are under no 
obligation to treat Medicare Plus Blue Group PPO members, 
except in emergency situations. Please call our customer 
service number or see your Evidence of Coverage for more 
information, including the cost- sharing that applies to out-
of-network services. Express Scripts® and TruHearingTM 
are independent companies that provide pharmacy benefit 
management and hearing care services for UAW Trust members.

Blue Cross Blue Shield of Michigan is a nonprofit corporation and 
independent licensee of the Blue Cross and Blue Shield Association.


