Universal Master Services Agreement Structure

Universal MSA (UMSA):

* Governing Agreement between the parties

* 4-year Term (can be extended to for an additional year)

* Will include language to replace older MSA’s, EMSA’s & PA’s as the
governing agreement(s) for current suppliers

Every Supplier must sign this
agreement to do business with the
BCBSM Enterprise, including
Subsidiaries and Affiliates (entities)

Th

ese UMSA Clause Terms & Conditions:
elements . Inclu.d.es: Term of Agreement, use of EXthItS‘, SOWs & Serylce§,

p The Specific terms & conditions Invoicing, Payment Terms, Annual Volume Discount, Termination,

establish the . pd ; h 4 Compliance with Law, Audit, Confidentiality, HIPAA, Insurance,
V% ¢ reqwre or any purchase and/or Indemnification, Gov’t Programs, FEP, Supplier Personnel &
master ||§ense of products and(or Subcontracting, Offshore, Representation and Warranties,

agreement” services between ‘the parties to EIectror\ic Accessibility Cpmpliance, Non—SoIit?itation of Employees,
- 4 be established Operational Matters, Miscellaneous, and Notices

* Any BCBSM entities can join the agreement by executing an
amendment
* Embedded Templates are included in the T&C’s (formally exhibits)

NERPEIGESGQHIER N EEEOEIE Exhibits to UMSA include: « Supplier Software License

Specific Exhibits * Information Security Exhibit Exhibit*
n * Offshore Locations *Engagement specific exhibit
| |
|
- SOWs:

* Governed by UMSA terms and will be functionally specific

* May include multiple entities when entity is listed under UMSA
of Work (SOW) * Details the specific scope & deliverables, and associated dollar

value to purchase good/product/service/license from supplier

Engagement Specific Statements

ue Cross, . .
B2 o Business Associate Agreement (BAA)
Confidence comes with every card® stand-alone agreement and may include multiple entities

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association |
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