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Join us online for the Fall 2022 Retiree 
Healthcare Plan Seminar  
Every year, we work with our insurance carriers to provide educational materials to help you 
understand how your plan works and the many resources available to you. We encourage you to set 
aside some time to visit the online seminar and learn more about your 2023 healthcare plan. 

You can view the seminar content anytime from Oct. 11, 2022 through Dec. 16, 2022.

What you need to know about   
Medicare Open Enrollment
Since the beginning of September, you’ve probably received a lot of information about Original 
Medicare, healthcare and prescription drug insurance plans, premiums, deductibles and networks. 
This is done to prepare you for what is known as Medicare Open Enrollment. 

Medicare Open Enrollment runs from Oct. 15 through Dec. 7 each year. During this annual period, 
you can compare your current coverage to your choices for 2023 and/or select a new insurance plan 
outside of the retirement system for 2023. 

Below are some tips to help you successfully navigate Medicare Open Enrollment. 

1. If you do not want to change your current 
retirement system coverage elections, then you do 
not need to do anything.

2. Enrolling in another Medicare Advantage plan or 
individual prescription drug plan (any plan outside 
of the one offered by the retirement system) will 
automatically disenroll you and anyone else on your 
insurance from your retirement system medical and 
prescription drug coverage.

3. Know where to go for help. If you need help making 
decisions about your coverage or understanding 
the terminology, there are several national and state 
resources that can provide assistance.

• State Health Insurance Assistance Program  
(SHIP) has counselors available in every state to 
provide free one-on-one assistance. Many SHIPs 
offer virtual counseling. Visit www.shiphelp.org for 
locations near you. 

• Centers for Medicare & Medicaid Services (CMS) 
runs the Medicare program. The Medicare website 
can tell you how Original Medicare works. Visit 
www.cms.gov or call 1-800-MEDICARE (1-800-
633-4227). TTY users call 1-877-486-2048.

• Medicare Rights Center is a nonprofit that provides free 
support in answering questions about Medicare rules 
and deadlines. Visit www.medicareinteractive.org for 
more information about Medicare.

If you cannot access plan information online and have questions about your coverage, our insurance 
carriers are available to assist you. Please refer to Page 11 for each carrier's contact information.

We know this process can be confusing, but gathering the information you need before the start of 
Medicare Open Enrollment will make the process simpler.

There is no annual open enrollment period for the Michigan Office of Retirement 
Services (ORS) insurance plans. To learn more about your 2023 retirement system coverage, 
please visit the online seminar described on Page 3. To compare your current plan to other 
retirement system plan options, go to the ORS website, www.michigan.gov/orsschools. 
Choose Your Insurance Benefits on the top navigation bar, then select Insurance Carrier 
Options to find a document called Insurance Options Summary (R0379C). 

Note:  The 2023 options information will be updated on or before Oct. 15, 2022. For the most 
up-to-date information about your insurance enrollment, rates, and premiums or to make 
changes, log in to miAccount at www.michigan.gov/orsmiaccount.

How to access the seminar online
1.   Using your computer or tablet, navigate in your web browser to:
      www.MPSERSHealthSeminars.com
2.   While in the virtual lobby, view the Welcome Message and Site Navigation Tips videos.
3.   Visit the Auditorium to view presentations by representatives of:
      • Blue Cross® Blue Shield® of Michigan.

      • Delta Dental®.

      • EyeMed.

      • Optum Rx®.
4.   Visit the Learning Center:
      Use the Learning Center to download highlights of your coverage and helpful resources
      available from each insurance carrier.

http://www.shiphelp.org
http://www.cms.gov
http://www.medicareInteractive.org
http://www.michigan.gov/orsschools
http://www.michigan.gov/orsmiaccount
http://www.MPSERSHealthSeminars.com
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Update to your 2023 retirement system 
medical plan
Effective Jan. 1, 2023, your emergency room copay will be $125 per visit. The emergency room copay is waived if you’re 
admitted to the hospital within 72 hours. 

Your retirement system medical plan coinsurance, coinsurance/copay maximum, deductible and out-of-pocket maximum 
will remain the same in 2023.

Benefit spotlight: Mammograms and your 
medical plan coverage
Being educated about breast cancer can literally save your life or the life of someone you love. Screening mammograms 
are breast X-rays that can find breast cancer early before it causes symptoms. That’s why Blue Cross encourages members 
to keep the American Cancer Society cancer screening guidelines in mind and schedule screenings regularly.

Breast cancer screening schedule  
• Beginning at age 40, women have the choice to start annual breast cancer screenings with mammograms, or 

X-rays, of the breast. 

• Women ages 45 to 54 should get mammograms every year. 

• Women 55 and older should switch to mammograms every two years or continue with annual screenings. 

• Women should know how their breasts normally look and feel and report any changes to a healthcare provider 
immediately. 

Ask your doctor when it’s best to start getting mammograms, the different types of screenings that are best for you and 
how often you should go back for screening. 

Your retirement system plan covers screening mammograms once per calendar year at no additional cost. If a diagnostic 
test is performed, your coinsurance is 10% of the Blue Cross approved amount and the annual deductible applies. The 
coinsurance applies to the annual out-of-pocket maximum.

Even though breast cancer is often thought of as a woman’s disease, men can also get it. Breast cancer for men is highly 
treatable — when detected early. Men undergo the same tests as women — a complete breast exam, biopsy and 
magnetic resonance or ultrasound imaging. 

Preventive care, including cancer screenings, can help doctors find and treat cancer early. The earlier the detection, the 
easier it may be to treat.

Source: American Cancer Society; American College of Obstetricians and Gynecologists  

Did you know? 
You can talk to a registered nurse about mammograms, your general health or a specific condition at 
no additional cost, anytime day or night, from the comfort of your home or anywhere else in the U.S. 
Call the 24-Hour Nurse Line at 1-800-775-BLUE (2583). TTY users should call 711.

Reduce the amount of mail you receive and go paperless
To opt out of the paper documents that are mailed to your home, sign in to your Blue Cross online member 
account. If you haven’t registered for an online account, get one now at www.bcbsm.com/mpsers. Click on the 
Login button at the upper right and select Register Now to create your online account. Once you've logged in, 
go to Account Settings, then select Communication Preferences and Paperless Options. You can click the toggle 
next to the title of the document to turn paper delivery off. You'll get an email alert whenever a document is 
available to be viewed online or in the mobile app.
Note: Even if you go paperless, Blue Cross still must send you some paper documents because of requirements from the Centers 
for Medicare & Medicaid Services, which oversees the Medicare Advantage program.

Help stop the flu in 2022
Your retirement system medical plan covers the flu vaccine at no additional cost to you. Get your flu shot at a 
participating pharmacy or schedule an appointment with your doctor. Remember to bring your Blue Cross member 
ID card with you.

You can locate a participating pharmacy online by visiting www.bcbsm.com/mpsers and clicking Medicare PPO 
under the Medical Plans tab. Then select Find a Pharmacy for a list of participating pharmacies. If you’re not near a 
computer, you can call the Customer Service number on the back of your Blue Cross member ID card.

Get prepared for 2023 by understanding 
your annual documents
There are times when medical plan terminology and understanding your benefits might seem complicated — like 
when there’s confusion over whether a service is covered or if the right amount is being charged. 

Blue Cross provides the following documents every year to help you get a snapshot of your retirement system 
medical plan’s costs, covered benefits and services, and other available programs for you to get the most value from 
your plan. 

• Annual Notice of Changes – This is a notice you receive that provides a summary of any changes in your 
retirement system medical plan’s cost and coverage that will take effect Jan. 1 of the next year.

• Evidence of Coverage – This is a list of your medical plan costs and benefits that will take effect on Jan. 1 of the 
following year. It provides documentation of what the retirement system covers and how it works, including how 
much you pay.

• Resource Guide – A guide to help you get started with your plan and become familiar with Blue Cross programs 
and services available to you.

• Summary of Benefits – An easy-to-read summary that explains your coverage and out-of-pocket costs.
• Your Member Benefit Guide – The handbook explains your coverage, costs and rights as a member of the 

Medicare Plus BlueSM Group PPO plan.

When you don’t know the details of your coverage, you could end up surprised by a bill or the cost of an unexpected 
service. Take the time to review these documents every year by visiting www.bcbsm.com/mpsers and clicking 
Medicare PPO under the Medical Plans tab. 

If you have questions about your retirement system medical coverage, call Blue Cross’ Customer Service department at 
1-800-422-9146 Monday through Friday from 8:30 a.m. to 5 p.m. Eastern time. TTY users should call 711.

http://www.bcbsm.com/mpsers
http://www.bcbsm.com/mpsers
http://www.bcbsm.com/mpsers
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Don’t take a holiday from your health during 
the holidays
While the holidays are typically a time for people to take breaks, unfortunately, they’re also a time when 
most people take a break from healthy habits. In fact, the holidays are the perfect reason in the season to 
ramp up and increase your healthy lifestyle efforts. 

Health is the greatest gift that you can give to yourself and those you love. It’s possible to indulge in 
celebratory offerings without the added guilt. Here are some tips:

Be rational
Be realistic about your food choices and their long-term effects. A day of relaxed eating won’t destroy 
your diet, but more importantly, it won’t destroy your life. One way to enjoy holiday foods without shame 
is by practicing portion control. Yearning for a scoop of creamy mac and cheese? Go for it. A single 
reasonably-sized serving won’t undermine a year of healthy eating.

Swap the bad with the good
Get creative by making healthier versions of your favorite treats. Swap out white rice for brown rice or 
quinoa, sour cream for plain Greek yogurt, or instead of deep frying, try baking. Also, avoiding sugary 
drinks is a lot easier when you avoid alcoholic beverages. See Page 10 for additional information on sugar 
and sugar alternatives. 

Remove the word diet from your vocabulary
Take a mindful approach to hunger and stopping when you feel full. In most cultures, food is at the center 
of everything. It becomes routine. In some cases, you don’t eat because you’re hungry, you eat because 
you can. Also, casual snacking can be more of an emotional response than a biological one.

By committing to eating in a healthier way this year, you can create healthy traditions and healthy routines 
that help you and your loved ones for years to come.

Prepare for the upcoming benefit year
With the new benefit year approaching, it is time to get prepared. You have several resources and options 
available to help you stay informed about your benefits.

Register on www.optumrx.com or download the Optum Rx mobile app.

Optum Rx has new and improved digital tools. Using the website or mobile app is a fast, easy, and secure 
way to get the information you need to make the most of your pharmacy benefit.

With Optum Rx digital tools you can:
• Compare medication prices at different 

pharmacies.

• Locate a network pharmacy.

• Manage medication for covered dependents 
and spouses.

• View real-time benefits and claims history.

• Transfer retail prescriptions to home delivery.

• Track home delivery orders.

• Refill home delivery prescriptions.

• Receive real-time alerts about order notices 
and when to take actions on refilling or 
renewing your prescriptions.

Here’s how to get started:
1. Visit www.optumrx.com or download the 

Optum Rx mobile app.

2. Select Register and enter the information found 
on your Optum Rx member ID card.

3. Create a username and password.

4. Complete your profile.

That's it! For your security, Optum Rx will send you 
a confirmation email and a letter to the name and 
address on file.

Need to update your prescription home delivery mailing address?
If you are currently getting your prescriptions from Optum Rx home delivery and your mailing 
address has changed, call Optum Rx at 1-855-577-6517 (TTY: 711) or go to www.optumrx.com 
to update your mailing address to avoid any delays in treatment. You must also report physical and 
mailing address changes to the Michigan Office of Retirement Services (ORS).

Review your formulary.
It’s important to review upcoming changes in the formulary before the new benefit year begins.

Using the formulary can help you and your doctor make informed decisions about the medications that 
offer the best treatment for the lowest cost. Drugs are placed into tiers, representing different cost levels 
which indicate how much you pay when you fill a prescription.

Formulary information is available at your fingertips using Optum Rx digital tools. The Optum Rx website 
and mobile app offer 24/7 access to a personalized website that helps you manage your pharmacy 
benefit. You can price medications, search for lower cost alternatives and get details on medication 
coverage with the formulary look up tool.

http://www.optumrx.com
http://www.optumrx.com
http://www.optumrx.com
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Receive your 2023 benefit documents electronically.

• Benefit and plan information.

• Claims summary – Explanation of Benefits 
(EOB).

• Billing and payments.

• Pharmacy care information.

• Tax forms.

Prescription drug update
The patents on some brand-name drugs have expired or are set to expire, which means members will be 
able to save by using the generic equivalents. Any drug that was available on the formulary (drug list) in its 
brand-name form will continue to be on the drug list in its generic form. Your pharmacist will automatically 
dispense the generic on new or refilled prescriptions for these drugs.

Brand name Generic name Indication/Use Generic availability*
Suprep Magnesium/potassium/

sodium sulfates
Colonoscopy prep September 2022

Levemir Insulin Detemir Diabetes December 2022
Esbriet Pirfenidone Pulmonary Fibrosis January 2023
Myrbetriq Mirabegron Overactive bladder January 2023
Spiriva Handihaler Tiotropium Asthma; COPD January 2023

*Generic availability is subject to change based on FDA approval, manufacturer decision and any litigation.

Benefit documents will be coming your way soon and you can decide how to receive your 2023 benefit 
plan information. Optum Rx makes it easy for you to get documents related to your benefits by email.

These documents include information on your:

Just follow these four easy steps to register to receive plan documents electronically.

1. Log on to the Optum Rx member website at www.optumrx.com.

2. Click on the My profile tab.

3. Select Communication preferences.

4. Update your option to Paperless.

Get the facts about cataracts
Cataracts are defined as an eye condition that causes the lens to turn yellow or cloudy. They are caused by 
an accumulation of dead cells that build up in the eye's lens. A description of what it is like having this eye 
problem, courtesy of Mayo Clinic, is that it is “a bit like looking through a frosty or fogged-up window.” 
Cataracts are a natural and unpreventable result of aging; however, with time they can interfere with vision 
and result in loss of eyesight.

Cataracts begin small and then expand, making it difficult to identify early vision loss. People typically 
do not start to notice symptoms of cataracts until after age 60, although it is the most common cause of 
vision loss for people over the age of 40. Also, more than 50% of individuals who are age 80 and older 
have had them in their lifetime. These factors make it critical to have routine eye exams for early detection 
of cataracts.

If you experience any of the following symptoms, you should schedule an eye exam:

To help slow the progression of cataracts, avoid the following risk factors:

• Clouded, blurred or dim vision.

• Increasing difficulty with vision at night.

• Sensitivity to light and glare, and seeing halos.

• Fading or yellowing of colors.

• Double vision in a single eye.

• Frequent changes in eyeglass or contact lens 
prescription.

• Ultraviolet radiation (sunlight – wear sunglasses).

• Smoking.

• Prolonged use of steroids.

• Obesity, diabetes and high blood pressure.

• Hormone replacement therapy.

• Significant alcohol consumption.

Cataracts are treatable, with high success rates. Those who seek treatment can still pursue life with 
healthy, normal vision after receiving the necessary medical care. In the early stages, cataract-impaired 
vision can be improved with prescriptive lenses, magnification, or even better lighting. Once the cataracts 
progress to affecting daily life, you should consider surgery, and take comfort in knowing you are not 
alone. More than 4 million Americans undergo cataract surgery each year. If cataracts go untreated, it can 
cause blindness to occur.

It is also important to understand that cataracts cannot be prevented with eye drops. The Food and Drug 
Administration has not currently approved any medicine that can cure or delay the eye condition.

http://www.optumrx.com
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How to reach us

Blue Cross Blue Shield of Michigan
For questions about healthcare claims, ID cards, or 
participating providers in Michigan:

Call: 1-800-422-9146  
 TTY: 711 
 Monday through Friday,  
 8:30 a.m. to 5 p.m. Eastern time
Write: Blue Cross Blue Shield of Michigan 
 MPSERS-Medicare Plus Group PPO 
 Customer Service Inquiry Department 
 P.O. Box 441790 
 600 E. Lafayette Blvd. 
 Detroit, MI 48226-1790
Website:  bcbsm.com/mpsers

BlueCard PPO providers outside Michigan
Call:  1-800-810-BLUE (810-2583)

Medicare
Call: 1-800-MEDICARE (633-4227) 
 TTY: 1-877-486-2048
Website: medicare.gov

TruHearing™
Routine hearing care services and hearing aids are 
only covered when you call TruHearing and follow 
the instructions you’re given.

Call: 1-855-205-6305 
 TTY: 711 
 Monday through Friday   
 8 a.m. to 8 p.m.
Website: truhearing.com/mpsers

Delta Dental Plan of Michigan
For questions about your dental benefits, contact 
Delta Dental Plan of Michigan.

Call: 1-800-345-8756 
Monday through Friday
8:30 a.m. to 8 p.m. Eastern time
Automated service available 24/7

Website: deltadentalmi.com/mpsers

Optum Rx
For questions about pharmacy claims, ID cards, 
or participating providers, contact OptumRx 
Prescription Plan at:

Call: 1-855-577-6517
Customer service representatives are available  
24 hours a day, seven days a week.

Website: optumrx.com

Optum® Specialty Pharmacy
For questions about specialty medications, contact 
Optum Specialty Pharmacy at:

Call: 1-855-427-4682 
 Customer service representatives are   
 available 24 hours a day, seven days a week. 
Website: specialty.optumrx.com

EyeMed Vision Care
For questions about your vision benefits, contact 
EyeMed Vision Care.

Call: 1-866-248-2028 
 Monday through Saturday 
 7:30 a.m. to 11 p.m. Eastern time 
 Sunday, 11 a.m. to 8 p.m. Eastern time 
Website: eyemed.com/mpsers

Michigan Public School Employees'  
Retirement System
For information about your pension account and 
health insurance enrollment and eligibility, contact 
the Michigan Office of Retirement Services:

Call: 1-800-381-5111 
 Monday through Friday,  
 8:30 a.m. to 5 p.m. Eastern time
Website: michigan.gov/orsschools
For address and enrollment changes: 
Website: michigan.gov/orsmiaccount
Write: Michigan Office of Retirement Services 
 P.O. Box 30171 
 Lansing, MI 48909-7671

DENTAL COVERAGE

Delta Dental

Upcoming Pension Payment Dates
Oct. 25, 2022 • Nov. 23, 2022 • Dec. 16, 2022

A healthier take on sugar 
There are ways to satisfy your sweet tooth without the harmful effects of regular sugar. Make positive 
changes to your oral and overall health by trying out some sugar substitutes.

Full of fiber – Dates1

• Adding several dates into dishes or smoothies can boost fiber content quickly, which has 
many benefits like keeping your digestive system healthy.

• By adding sweetness with dates, you can cut back on added sugar in dishes.

• Use pureed dates in dressings, sweet potato pie or even a glaze.

Sweeter than sugar – Stevia2

• This is a naturally sourced, zero-calorie sweetener that has been used as a natural sugar 
substitute for hundreds of years.

• Stevia is 200-300 times sweeter than sugar.

• A study of individuals with Type 2 diabetes found that stevia triggered a significant 
reduction in blood glucose and glucagon response after a meal.

Packed with vitamins – Honey3

• Honey has trace amounts of essential vitamins and minerals to promote better health, such 
as potassium,  calcium, zinc and vitamins C, B1, B2, B3, B5 and B6.

• It’s 25% sweeter than sugar, which means you may need less if replacing in a recipe or drink. 
If a recipe calls for one cup of sugar, you can replace it with ¾ cup of honey.

Nutritious but high fructose – Coconut sugar4

• This is the dehydrated sap of the coconut palm.

• Coconut sugar retains many nutrients found in the coconut palm, including iron, zinc, 
calcium and potassium.

• It is very high in calories and fructose (same levels as regular sugar), so it should be enjoyed 
sparingly.

Fewer calories – Sugar alcohols5

• Also known as polyols, these ingredients are used as sweeteners and provide fewer calories 
than regular sugars.

• They occur naturally in foods and come from plant products like fruits and berries.

• Common sugar alcohols include: mannitol, sorbitol, xylitol, lactitol, isomalt, maltitol and 
hydrogenated starch hydrolysates.

• “Sugar-free” foods often include sugar alcohols, as do toothpaste and mouthwashes.

1Food Network, “The Latest Sweetener: Dates,” web.
2Medical News Today, “What is Stevia?” web.
3CNBC, “Is honey better than sugar?” web.

4Healthline, “Coconut Sugar – A Healthy Sugar 
Alternative or a Bit, Fat Lie?” web.
5Yale New Haven Hospital, “Eat Any Sugar Alcohols" web. 

https://www.bcbsm.com/mpsers/index.html
https://www.medicare.gov/
http://www.truhearing.com/mpsers
https://www.deltadentalmi.com/mpsers
https://www.optumrx.com/public/landing
http://specialty.optumrx.com
https://www.eyemedvisioncare.com/mpsers/public/login.emvc
https://www.michigan.gov/orsschools
https://ssprd.state.mi.us/wss/security/login.do?method=showLogin&retirementSystemId=1030
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