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Medicare and Your Plan

• Parts A, B, C and D.

Enrollment Essentials

• Enrollment process.

• Key deadlines.

Helpful Resources 

Presentation overview
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Medicare & Your Plan
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Medicare basics

What is Medicare?

Medicare is the federal health insurance program for: 

• Americans age 65 and older.

• People under age 65 who have received Social Security 
disability benefits for 24 months.

• People diagnosed with end-stage renal disease.
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Medicare 101

PART D
Prescription 

Drugs

*Many but not all plans include Part D prescription drug coverage. 

PART A
(Hospital)

Original Medicare 

PART B
(Medical)

Original Medicare 

PART C
Medicare 

Advantage*

A
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Medicare Part A

Medicare Part A is hospital coverage.

• Covered services include: 
• Hospital care.
• Skilled nursing facility care.
• Hospice care.
• Home healthcare.

• You do not pay a monthly premium for Part A coverage if:
• You or your spouse paid Medicare taxes while working.
• You currently collect Social Security benefits.
• You’re eligible to receive Social Security benefits but haven’t started to 

collect. 

A
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Medicare Part B

Medicare Part B is medical coverage.

• Covered services include: 
• Doctor visits.
• Some preventive services.
• Lab tests.
• Durable medical equipment.

• You pay a monthly premium for Part B. 
• Your payment amount can change each year and can vary based on 

your income.

medicare.gov/basics/costs/medicare-costs*
*Blue Cross Blue Shield of Michigan does not own or control this website.
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Original Medicare

Medicare Part A    +       Medicare Part B        =          Original Medicare

Note: Blue Cross Blue Shield of Michigan is not affiliated with or endorsed by the federal government. 
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Medicare Part C

Medicare Part C is Medicare Advantage.

• Original Medicare coverage is combined 
with the retirement system’s coverage to 
form your Medicare Advantage plan. 

• You are charged a monthly premium for 
Part C, or Medicare Advantage by the 
retirement system.

michigan.gov/orsschools/your-insurance-benefits/rate-information*

*Blue Cross Blue Shield of Michigan does not own or control this website.
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Medicare Part D

Medicare Part D is prescription drug coverage.

PPO members have prescription drug 
coverage, including many recommended 
vaccines, exclusively through Optum Rx.
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Enrolling in Medicare
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When am I eligible for Medicare?

• You’re age 65 or older and a permanent resident of the 
United States.

• You’re under age 65 and have collected Social Security 
disability benefits for at least 24 months. 

• You’ve been diagnosed with end-stage renal disease. 

You’re eligible for Medicare if:
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Do I need to apply for Original Medicare?

If you collect Social Security benefits before you turn 65, 
you’ll be automatically enrolled in Medicare Part A and 
Part B the first day of the month you turn 65.
If you’re under 65 and have a disability, you’ll be enrolled in 
Medicare Part A and Part B automatically after getting 24 
months of disability benefits from Social Security.  

Some people must apply for Original Medicare 
coverage. You must apply if: 

• You aren’t collecting Social Security benefits 
before age 65.

• You’re under 65 and have end-stage renal 
disease.
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When can I apply for Original Medicare?

Your initial enrollment period is a seven-month period that 
begins three months before your 65th birthday and ends three 
months after your birthday month. 

You may apply for Original Medicare coverage during your 
initial enrollment period. 

3 months
before

your 65th birthday

3 months
after

your 65th birthday

During
your birthday month



Blue Cross Blue Shield of Michigan and Blue Care Network are a nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association. 15Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.

How do I apply for Original Medicare?

There are three ways to apply for Original Medicare.

Visit ssa.gov/medicare/sign-up* to complete an 
application. 

Call the Social Security Administration at 1-800-772-1213 
from 8 a.m. to 7 p.m., Monday through Friday.                    
TTY users call 1-800-325-0778.

Visit your local Social Security office. To find an office 
near you and schedule an appointment, visit 
ssa.gov/appointment*.

*Blue Cross Blue Shield of Michigan does not own or control this website.
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How can I determine the status of my 
Original Medicare application?

You can check your application status by:

Visiting ssa.gov/apply/check-application-or-appeal-status* 
to sign in to your account. 

Calling the Social Security Administration automated line at 
1-800-772-1213, 24 hours a day, seven days a week.                
TTY users call 1-800-325-0778.

*Blue Cross Blue Shield of Michigan does not own or control this website.
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*Blue Cross Blue Shield of Michigan does not own or control this website.

Please read your mail.

• You’ll receive important mail about your transition to 
Medicare from the Social Security Administration, 
Blue Cross and ORS. 

• Make sure your contact information is up to date with  
ORS by going to michigan.gov/orsmiaccount*.
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I have received my Original Medicare card. 
What are my next steps?

You’ll need to:

• Provide ORS with your Original Medicare ID number and 
effective dates for Part A and Part B by going to 
michigan.gov/orsmiaccount*.

• Keep your card in a safe place. You won’t need to use it for 
services. 

*Blue Cross Blue Shield of Michigan does not own or control this website.
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How do I enroll in the retirement system’s Medicare 
Advantage PPO plan?

• You must provide ORS with your Original Medicare ID number 
and effective dates for Part A and Part B to be enrolled in the 
Medicare Advantage PPO plan.

• Once completed, ORS will submit your Medicare Advantage 
PPO enrollment information to Blue Cross.

• If you’re currently enrolled in prescription drug coverage 
through ORS, you will be enrolled in the prescription drug plan, 
or Part D plan, when you age into Medicare.



Blue Cross Blue Shield of Michigan and Blue Care Network are a nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association. 20Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.

Enrollment reminders

• You must have Medicare Part A and Part B to be 
eligible for your retirement system medical plan 
coverage. 

• Once you receive your Original Medicare ID card, 
provide ORS with your Medicare ID number and 
effective dates for Part A and Part B.
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4 months 
before your 

65th 
birthday

3 months 
before your 

65th 
birthday

1 month
before your 

65th 
birthday

Your 
birthday 
month

Four months before you turn 65
• You’ll receive a pre-enrollment kit from Blue Cross that includes a summary of 

your new coverage.

• You may also receive promotional information about other Medicare Advantage 
and drug plans around this time. 

• Do not enroll in another Medicare Advantage plan or your retirement 
system coverage will be cancelled. 
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4 months 
before your 

65th 
birthday

3 months 
before your 

65th 
birthday

1 month
before your 

65th 
birthday

Your 
birthday 
month

Three months before you turn 65
• Your initial enrollment period begins. You may apply for Medicare coverage 

during your initial enrollment period.

• Once enrolled in Medicare, you’ll receive your red, white and blue Original 
Medicare card in the mail. Remember, store this card in a safe place. 

• ORS will send you a letter asking for your Medicare ID number and effective dates 
for Part A and Part B. The letter will explain how to provide this information to 
ORS.
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4 months 
before your 

65th 
birthday

3 months 
before your 

65th 
birthday

1 month
before your 

65th 
birthday

Your 
birthday 
month

One month before you turn 65
• If you have not yet provided your Medicare ID number and effective dates for Part 

A and Part B to ORS, ORS will send you a reminder letter asking for this 
information. ORS or Blue Cross will contact you if there are any issues with your 
enrollment.

• Once your enrollment is confirmed, you’ll receive a welcome kit from Blue Cross 
with instructions for getting started with your new plan.  

• You’ll receive your new Blue Cross member ID card in a separate envelope.  
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4 months 
before your 

65th 
birthday

3 months 
before your 

65th 
birthday

1 month
before your 

65th 
birthday

Your 
birthday 
month

During your birthday month

• Once you’ve completed the enrollment process, your Medicare Advantage 
coverage becomes effective on the first day of your birthday month. 

• You can start using your new Medicare Advantage PPO plan benefits. 
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Helpful Resources
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How to contact Blue Cross

Monday through Friday,
8:30 a.m. to 5 p.m. Eastern time

1-800-422-9146
TTY: 711

bcbsm.com/mpsers
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Medicare Social Security Administration ORS

Call Medicare for questions 
regarding:

• How Medicare works and 
Medicare basics.

• Medicare costs and savings 
programs.

• Your Medicare rights and 
protections.

1-800-MEDICARE (633-4227)
TTY: 1-877-486-2048

24 hours, seven days a week
medicare.gov*

Call the Social Security 
Administration for questions 
regarding:

• Medicare enrollment.

• Medicare cards.

• Reporting changes to personal 
information.

1-800-722-1213
TTY: 1-800-325-0778

Monday through Friday,
8 a.m. to 7 p.m. 

Automated service available 24/7
ssa.gov*

Contact ORS for questions regarding:

• Pension information.

• Enrollment and eligibility questions.

• Health insurance rates.

• For address and membership 
changes visit 
michigan.gov/orsmiaccount*.

1-800-381-5111
TTY: 711

Monday through Friday,
8:30 a.m. to 5 p.m. Eastern time

michigan.gov/orsschools*

*Blue Cross Blue Shield of Michigan does not control or endorse this website or its content.
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*Blue Cross Blue Shield of Michigan does not control or endorse this website or its content.

Prescription drug coverage Dental coverage Vision coverage

Contact Optum Rx for questions 
regarding:

• Pharmacy claims.

• Covered drugs.

• Pharmacy ID cards.

• Participating pharmacy 
providers.

1-855-577-6517
TTY: 711

24 hours, seven days a week
optumrx.com/enroll/mpser* 

Contact Delta Dental Plan of 
Michigan for questions regarding:

• Dental claims.

• Dental ID cards.

• Participating dental providers.

1-800-345-8756
TTY: 711

Monday through Friday,
8:30 a.m. to 8 p.m.

Eastern time
deltadentalmi.com/mpsers*

Contact EyeMed for questions 
regarding:

• Vision benefits.

• Vision ID cards.

• Participating vision providers. 

1-866-248-2028
TTY: 711

Monday through Friday, 
7:30 a.m. to 11 p.m. Eastern time

Saturday 8 a.m. to 11 p.m. Eastern time
Sunday 11 a.m. to 8 p.m. Eastern time

eyemed.com/mpsers*
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This information is not a complete description of benefits. Contact the plan for more information.  Limitations, copayments and 
restrictions may apply. Benefits and/or deductible, copayments and coinsurance may change on January 1 of each year. You must 
continue to pay your Medicare Part B premium. The provider network may change at any time.  You will receive notice when 
necessary. Medicare Plus Blue is a PPO plan with a Medicare contract. BCN Advantage HMO-POS is an HMO plan with a Medicare 
contract. Enrollment in Medicare Plus Blue and BCN Advantage HMO-POS plans depend on contract renewal. 

Blue Cross Blue Shield of Michigan complies with applicable federal civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability, or sex.

Tenemos servicios de intérprete sin costo alguno  para responder cualquier pregunta que pueda tener sobre nuestro plan de 
salud o medicamentos. Para hablar con un intérprete, por favor llame al 1-800-422-9146 (TTY: 711). Alguien que hable español le 
podrá ayudar. Este es un servicio gratuito.

我们提供免费的翻译服务，帮助您解答关于健康或药物保险的任何疑问。如果您需要此翻译服务，请致电 1-800-422-9146 (TTY: 711).我们的中文
工作人员很乐意帮助您。这是一项免费服务

Disclaimers
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