
February-March 2024

Inside this issue, you’ll find information about new employee orientations, pre-
retirement and wellness webinars, new benefits, earning rewards for
healthcare goals, where to go for care, Blue Cross Virtual Well-Being℠
sessions, Monica’s message, taking medication, BCN new benefits, Teladoc
Health® for BCN members and a calendar of events.

Benefits 

Help your employees start off on the 
right foot

Schedule an in-person or virtual new 
employee orientation so they can learn about 
their healthcare plan.

Learn more

Virtual meetings

Webinars focus on pre-retirement 
planning, managing conditions and 
well-being

Encourage your employees to sign up for 
these helpful sessions. 

Find out more

https://view.engage.bcbsm.com/?qs=154540a600175059c05bd587a3f3bc9bed3c8a7c6d3597586e9450ac151cbc072db6db60ca08714f70069305308ff0011f97eed9e01582ccba5770bfbb7d6abf406b77f10e45f1df08be0c52d2e6406b5f7d27cffc3ba02f#story6
https://view.engage.bcbsm.com/?qs=154540a600175059c05bd587a3f3bc9bed3c8a7c6d3597586e9450ac151cbc072db6db60ca08714f70069305308ff0011f97eed9e01582ccba5770bfbb7d6abf406b77f10e45f1df08be0c52d2e6406b5f7d27cffc3ba02f#BCN2
https://click.engage.bcbsm.com/?qs=6a217eab8b7ae7b5c6f50f449fc94687daebe787210dfed42184e145001dfc19b4d7024d2625174b61ec159da5eabea6851da563acbf7132
https://click.engage.bcbsm.com/?qs=6a217eab8b7ae7b543041277c05ad042dfdb59854f77c81b5680d5deaae274bbd2acbe87f8e628d6f9ce9c1f549c02eeac2864c5441624bf
https://click.engage.bcbsm.com/?qs=6a217eab8b7ae7b543041277c05ad042dfdb59854f77c81b5680d5deaae274bbd2acbe87f8e628d6f9ce9c1f549c02eeac2864c5441624bf
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2024/february-new-employee-orientation.pdf
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2024/february-webinars.pdf


Benefits 

New year brings change

We’ve updated our health plans for 2024. 

Learn more

Tools you can use 

Reaping the benefits of good health 

Members have an opportunity to improve their 
health and earn rewards.

Find out more

Monica’s message 

Where to go for care

Going to the right place for care may save 
members time and money. 

Read more

https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2024/february-new-benefits.pdf
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2024/february-daily-habits.pdf
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2024/february-monica's-message.pdf


Health and well-being 

Blue Cross Virtual Well-Being℠

Check out upcoming webinars for you and 
your employees. 

Find out more

Health

How to manage a chronic condition

Taking medication as prescribed is key to 
improvement. 

Find out more

Blue Care Network

New for 2024

Check out what’s new this year for federal 
employees with healthcare benefits through 
Blue Care Network.

Learn more

https://click.engage.bcbsm.com/?qs=6a217eab8b7ae7b500ba3607a0201a4960333ceb266f7ace3c8cd8f5e064eecada1933959bdd76b55593bd24d9c3c2347b01555493c53595
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2024/february-virtual-well-being.pdf
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2024/february-chronic-conditions.pdf
https://www.bcbsm.com/fep/bcn//


Blue Care Network

A new app for virtual care

Through your Blue Care Network health plan, 
your employees can use our new Virtual Care 
for virtual urgent care and virtual mental 
healthcare. The new Teladoc Health® app 
makes it easy to see a doctor or therapist 
using a mobile device or computer. 

Read more

Calendar of Events

To register for a webinar, click on the name of the event.

ABO and member events

Care Management Service Days – High Blood Pressure
March 5, noon to 1 p.m.

Pre-retirement webinar
March 12, noon to 1 p.m.

Well-Being Wednesdays – The Science of 10,000 Steps
March 20, noon to 12:30 p.m.

Pre-retirement webinar
April 16, noon to 1 p.m.

Well-Being Wednesdays – Managing Your Weight
April 24, noon to 12:30 p.m.

Well-Being Wednesdays – Gardening to Fit Your Lifestyle
May 15, noon to 12:30 p.m.

Pre-retirement webinar
May 21, noon to 1 p.m.

Care Management Service Days – Diabetes
June 4, noon to 1 p.m.

https://click.engage.bcbsm.com/?qs=6a217eab8b7ae7b551474acae619ba8529e1ab7274df9361b9b23f71b5156cf36ad3897b5b9e220927433f4d769f791083531158a444ec99
https://click.engage.bcbsm.com/?qs=6a217eab8b7ae7b5aaefd86c08f44ffdda1da438bc079f03cd2d42f8af3f69f6925401c290b6ce42ba991a2c9fb1261cfa99b40acf5a6a33
https://click.engage.bcbsm.com/?qs=6a217eab8b7ae7b5a1f3f44004d739982379076ed756a7bf2711ce7eeb880106cd41ebdfa81a6eb21c422fd918be3907c9a29fc37b98686a
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2024/february-bcn.pdf


Well-Being Wednesdays – Caring for Your Skin
June 12, noon to 12:30 p.m.

Pre-retirement webinar
June 18, noon to 1 p.m.

Jason Helling
​​​​​​Regional sales manager

313-448-7436 (office)
​​​​​​jhelling@bcbsm.com

Jenalyn Hintzke
​​​​​​Client operations manager

313-448-5913 (office)
​​​​​​jhintzke@bcbsm.com

Geneviève S. Johnson
​​​​​​Client operations manager

313-448-4452 (office)
​​​​​​gjohnson3@bcbsm.com

Having problems viewing this e-mail? View in a browser window.

You have received this e-mail because you have registered with Blue Cross Blue Shield of Michigan. To ensure that
you continue to receive these e-mails, please add noreply@engage.bcbsm.com to your e-mail address book or safe-
sender list.

This email was sent to:

This email was sent by: Blue Cross Blue Shield of Michigan
600 E Lafayette Blvd, Detroit, MI, 48226-2927, US

Please do not reply to this message. Replies to this message are routed to an unmonitored mailbox.
We’re happy to help you with any questions or concerns you may have. Please reach out to us
here, http://miblues.co/29TXKbE, and someone from our team will reach out to you directly. If you would like to directly 
speak to a customer service representative, please call the number listed on the back of your ID card.

We respect your right to privacy - view our policy.

Manage Subscriptions | Update Profile | Unsubscribe

Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee
of the Blue Cross and Blue Shield Association.

https://click.engage.bcbsm.com/?qs=6a217eab8b7ae7b5765b15475096d72c6a73511438b90c925f3fff79ed120485d21b68ee3cdb3c1f303a5d5dc30177f0bedc1518c507d604
https://click.engage.bcbsm.com/?qs=6a217eab8b7ae7b57928c7daed7b44cc8c27d197e0fccea83741f2db118fa3e4b2f2a34ae6cfc96eb2426d7ca70dca25ce4912b99d92be17
mailto:jhelling@bcbsm.com?subject=
mailto:jhintzke@bcbsm.com?subject=
mailto:gjohnson3@bcbsm.com?subject=
https://view.engage.bcbsm.com/?qs=154540a600175059c05bd587a3f3bc9bed3c8a7c6d3597586e9450ac151cbc072db6db60ca08714f70069305308ff0011f97eed9e01582ccba5770bfbb7d6abf406b77f10e45f1df08be0c52d2e6406b5f7d27cffc3ba02f

	Local Disk
	file:///C/Users/e133816/OneDrive%20-%20Blue%20Cross%20Blue%20Shield%20of%20Michigan/Hdrive/FEP/FedFacts%202024/For%20DX/February%20March/view.engage.bcbsm.com.html




