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Inside this issue you’ll find information about preventive services, where to go 
for care, care management and wellness programs, managing chronic 
conditions, treating symptoms, follow-up care, and the flu shot. 

Health 

Prevention is the best medicine 

Some preventive services are covered for
FEP members at 100% when treated by a
Preferred provider. 

Learn more 

Benefits 

Where to go for care 

We have resources to help your employees
get the care they need when they need it. 

Find out more 

https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2023/january-where-to-go-for-care.pdf
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2023/january-where-to-go-for-care.pdf
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2023/january-preventive-care.pdf
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2023/january-preventive-care.pdf


 

 

 

~ V. ::~~hl!~ 
f'ederll E~o,eeProg,am. .... .., 

CARE MANAGEMENT 
AND WELLNESS PROGRAMS 
forfeder1IEm ploy11 Prog,...,members 

__________________ .. __ _ 
----------------______________ ... ____ ....... ____ .,._., _______ ... _____ ... ____ ..,._c.. ______ c-____ _ _ .. _____ ..,.. __________ .,. __ _ 
----o...-e-.-...---------uw.---_________ .,. __ ...,__..,._ _ ___ .,.._ .. ____ _ 
Care Management prov>des cvstomiled programs to members who have complex. 
medieal or behavioral health eonditions. 

BIN Ctou c-diu!N CW1 P,ttr ..... 
\.IOl)-1:l'S·lSll (BlUU 
.... ___ ,,. __ . ___ _ ___ ..,._,..._ .. __ "'" __ -·-.... ·------- __ ... ___ _ ____ ,,. ___ _ 
. _______ ... __ _ 
. -------.. -

8ti.r,;.tlKNldltaH~ 1-·kH'lltl 
... ________ _ ____ ,.._..,. _____ _ _ ,.,_..,. __ ......... _ .. _ ------------... -......-.. --... -_.., ______ _ _ ... __ .. __ 
.._.DiSffMM-.g-14"·MI-U22 

---■•-------
_____ ,.,. ___ _ 

..,. ________ ""'-... --........ ___ _ ------------ -·---..,. __ .,....,,.. ________________ .,. 
--------------..... ~-----... --.. ---•-""--"'"- .. ---... ----------_,_ __ .. ______ _ 

Health 

Care management and wellness 
programs 

The Blue Cross and Blue Shield Service 
Benefit Plan offers multiple care management
and wellness programs to help members
reach their optimum level of health. Click on 
the flyer to print and give to FEP members. 

Monica’s message 

Managing chronic conditions 

The Service Benefit Plan has resources to 
help members who have chronic conditions. 

Read more 

Health 

Managing symptoms is sometimes first
step in treatment 

Bronchitis and low back pain may require
symptom management first. 

Learn more 

https://click.engage.bcbsm.com/?qs=1585623d4fd75815a21796abf949fe1aabd7983f04fa32cea065bcb107dbe6a5cacafa122bd7d5b87a0d99319cd349193d5c848ce174571e
https://click.engage.bcbsm.com/?qs=1585623d4fd75815b582d178d5c0a473ba7a38859fd3c90ef7f5e3a88acb12d07aae9bde250a8534ccc39efea6a529100e85ed7ed7f70e69
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2023/january-monica's-message.pdf
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2023/january-monica's-message.pdf
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2023/january-managing-symptoms.pdf
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2023/january-managing-symptoms.pdf


 

 

      

      

      

      

      

      

Health and well-being 

Importance of follow-up care 

Remember to see a healthcare provider after
an ER visit or a hospital stay. 

Find out why 

Preventive care 

It’s not too late to get the flu shot 

Getting the vaccine and stopping the spread
of germs are two of the most important things
people can do to avoid the flu. 

Learn more 

Jason Helling Jenalyn Hintzke Geneviève S. Johnson 
Regional sales manager Client operations manager Client operations manager 

313-448-7436 (office) 313-448-5913 (office) 313-448-4452 (office) 
jhelling@bcbsm.com jhintzke@bcbsm.com gjohnson3@bcbsm.com 

mailto:jhelling@bcbsm.com?subject=
mailto:jhintzke@bcbsm.com?subject=
mailto:gjohnson3@bcbsm.com?subject=
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2023/january-follow-up-care.pdf
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2023/january-follow-up-care.pdf
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2023/january-flu-shots.pdf
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2023/january-flu-shots.pdf


 
 

 

  

• (611 BlueCr4?SS, 
~ BlueSh1eld. 

Federa I Employee Program. 
www~bcbsm.com/fep 

Having problems viewing this e-mail? View in a browser window. 

You have received this e-mail because you have registered with Blue Cross Blue Shield of Michigan. To ensure that 
you continue to receive these e-mails, please add noreply@engage.bcbsm.com to your e-mail address book or safe-
sender list. 

This email was sent to: 

This email was sent by: Blue Cross Blue Shield of Michigan 
600 E Lafayette Blvd, Detroit, MI, 48226-2927, US 

Please do not reply to this message. Replies to this message are routed to an unmonitored mailbox. 
We’re happy to help you with any questions or concerns you may have. Please reach out to us 
here, http://miblues.co/29TXKbE, and someone from our team will reach out to you directly. If you would like to directly 
speak to a customer service representative, please call the number listed on the back of your ID card. 

We respect your right to privacy - view our policy. 

Manage Subscriptions | Update Profile | Unsubscribe 

Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee 
of the Blue Cross and Blue Shield Association. 

https://view.engage.bcbsm.com/?qs=6de085675197975dac003b1e497f908976caa114f6767c4f41e83a51e630e2c016e73016087ea87a14470f82932eba01cdcb242d7555b2f5fa1d4603c3a4a0f6617be76abccdfd36a086e237aae59c06fb492936e7d8a743
https://click.engage.bcbsm.com/?qs=5cafe2058170bc1d27e2f18b104d3620a5f24cd24490b8d47a28e22e1bc618f25ce14b9265b38203ff05afa4ee27d0ea5c8b5ea2747f58ed
https://click.engage.bcbsm.com/?qs=5cafe2058170bc1d4138c2e0e9aa945b628ebecb43908a547105531c63fab5573c34b019a3d4c75278e947de805cde8b3ce333073bf7c331
https://click.engage.bcbsm.com/subscription_center.aspx?qs=57f0f32fed49ca98eea2f58626a852aac72ca66f52596f9dcdb14f3e6c7286a148859ea08c29502bec480992f3d0f1dd31814c437ddd9a7fe6a455773048e764421e69350a3e4e3f
https://click.engage.bcbsm.com/profile_center.aspx?qs=57f0f32fed49ca982d465484ecfbf08b9d7d3abcf905c3db7adcf498dc6a6ba49574175fb0d94eefec8a93c07371cf2b9ae35797373ecf3a3fc2bd2937dedd96ee590d9b1d744859
https://click.engage.bcbsm.com/unsub_center.aspx?qs=57f0f32fed49ca982d465484ecfbf08b9d7d3abcf905c3db7adcf498dc6a6ba49574175fb0d94eefec8a93c07371cf2b9ae35797373ecf3a05d459c9627f47cc7dfa425df7251b4e
mailto:noreply@engage.bcbsm.com
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