
August-September 2023

Inside this issue, you’ll find information about the National Doctor and Hospital 
Finder tool, follow-up appointments, Blue Cross Virtual Well-Being℠, Monica’s 
message, email registration for BCN members, and a calendar of events. 

Tools you can use 

Finding a Preferred provider 

The National Doctor and Hospital Finder tool 
is an easy-to-use resource. 

Read more 

Health 

Follow-up care 

Seeing a doctor after a discharge from a 
hospital or emergency room may prevent a 
repeat visit. 

Learn more 

https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2023/august-follow-up-visits.pdf
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2023/august-follow-up-visits.pdf
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2023/august-find-doctor.pdf
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2023/august-find-doctor.pdf


Health and well-being  

Blue Cross Virtual Well-Being℠ 

Check out upcoming webinars for you and 
your employees. 

Find out more 

Monica’s message  

Diabetes and hypertension 

We have resources to help your employees 
manage their chronic conditions. 

Read more 

Blue Care Network 

Sign up for important emails 

Encourage your employees to register to 
receive emails. They’ll get important 
information about their plan as well as health 
and well-being tips and special offers. 

Learn more 

https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2023/august-monica's-message.pdf
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2023/august-monica's-message.pdf
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2023/august-bcn.pdf
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2023/august-bcn.pdf
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2023/august-virtual-well-being.pdf
https://www.bcbsm.com/amslibs/content/dam/microsites/federal-employee-program/files/2023/august-virtual-well-being.pdf


 

Calendar of Events 

To register for a webinar, click on the name of the event. 

Member and ABO event 

Virtual Care Management/Service Days 

September 21, noon to 1 p.m. 

Jason Helling 
      Regional sales manager 

313-448-7436 (office) 
jhelling@bcbsm.com       

Jenalyn Hintzke 
Client operations manager       

313-448-5913 (office) 
jhintzke@bcbsm.com       

Geneviève S. Johnson 
Client operations manager       

313-448-4452 (office) 
gjohnson3@bcbsm.com       

Having problems viewing this e-mail? View in a browser window. 

You have received this e-mail because you have registered with Blue Cross Blue Shield of Michigan. To ensure that 
you continue to receive these e-mails, please add noreply@engage.bcbsm.com to your e-mail address book or safe-
sender list. 

This email was sent to: MdelaGarza@bcbsm.com 

This email was sent by: Blue Cross Blue Shield of Michigan 
600 E Lafayette Blvd, Detroit, MI, 48226-2927, US 

Please do not reply to this message. Replies to this message are routed to an unmonitored mailbox. 
We’re happy to help you with any questions or concerns you may have. Please reach out to us 
here, http://miblues.co/29TXKbE, and someone from our team will reach out to you directly. If you would like to directly 
speak to a customer service representative, please call the number listed on the back of your ID card. 

We respect your right to privacy - view our policy. 

https://click.engage.bcbsm.com/?qs=da71c467d0f98617bbb93ce42133b985489d118a01a00af54047f6e44e2f34d1ebb917f76ab34243b8d48c74b0c3a2e53003e0f196ec9949
mailto:jhelling@bcbsm.com?subject=
mailto:jhintzke@bcbsm.com?subject=
mailto:gjohnson3@bcbsm.com?subject=
https://view.engage.bcbsm.com/?qs=a7d14425aa7c30330540abfbbd08c25591a6bd1219d1cdc02806af14a5279eb7c0e2dfeafa34de18435c39f1ffc8663d4511fa208eae8869bd92dec296d7f5c894dd19d403c990077bb8989db33f1ace9bab80f8aa1ff1d0
https://click.engage.bcbsm.com/?qs=da71c467d0f98617a75fadb7a849dd8d4a991e484fc656fba91819446d6665277dac9001c9aeb214c200d74d0517505d660de0f25d62dc7d
https://click.engage.bcbsm.com/?qs=da71c467d0f9861768dd3044c8af5edd729149279f3515e74e17816cdb7fee87c859243f4b5090d1ba66bcd8c27faa26afefcadaea19c5e8
http://miblues.co/29TXKbE
mailto:MdelaGarza@bcbsm.com
mailto:noreply@engage.bcbsm.com


Manage Subscriptions | Update Profile | Unsubscribe 

Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee 
of the Blue Cross and Blue Shield Association. 

https://click.engage.bcbsm.com/subscription_center.aspx?qs=57f0f32fed49ca98f8c0874f1701ef1efeca63133f9d5e9486499ac9e589de5960a1551f1b14cb91b38ede6e1a0342adc2186e209643b606e350a139e32fdecad5133d60dc14ab56
https://click.engage.bcbsm.com/profile_center.aspx?qs=57f0f32fed49ca982d465484ecfbf08b9d7d3abcf905c3db9bfd2bb4dd9bdc92217d4392ab7dae5a4c34bd182d4d78b61c5b9995a1af9d0be92d65c3f6b854453647affa6b218901
https://click.engage.bcbsm.com/unsub_center.aspx?qs=57f0f32fed49ca982d465484ecfbf08b9d7d3abcf905c3db9bfd2bb4dd9bdc92217d4392ab7dae5a4c34bd182d4d78b61c5b9995a1af9d0bfa702d3ff24419daca09996a09ef4219
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