
2026 Blue Dot Changes to the Blue Cross Complete Provider Manual
Recent changes in the Provider Manual are indicated by this blue dot:

Change Description

1

The following updates were made to the Blue Cross Complete Provider Manual (January 2026) 
•	 Section 4 -Managing the Quality of Care -(p.24) updated Blue Cross Complete Quality Deptment mailing address

The following updates were made to the Blue Cross Complete Provider Manual (April 2026) 
•	 Section 1 -Introduction -(p.3) Providers may request a hard copy of the Blue Cross Complete Provider Manual by contacting 
       their assigned account executive.
•	 Section 1 -Introduction -(p.4) Added MIHP & Doula Care Connections newsletter
•	 Section 1 -Introduction -(p.5) Added Blue Cross Complete provider notices information 

The following updates were made to the Blue Cross Complete Provider Manual (May 2026) 
•	 Section 1 -Introduction -(p.3) Providers may request a hard copy of the Blue Cross Complete Provider Manual by contacting 
       their assigned account executive.
•	 Section 14 -Introduction -(p.106) Updated Section 14 title: Provider Appeals and Claims Disputes
•	 Section 14 -Introduction -(p.106) Updated Provider Appeals address
•	 Section 14 -Introduction -(p.106) Updated Section 14B title from Appealing claims disputes to Claims Disputes
•	 Section 14 -Introduction -(p.106) Blue Cross Complete responds to all claims disputes within 30 business days.


