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FOR IMMEDIATE RELEASE

Blue Cross Blue Shield of Michigan makes downward adjustment to small employer rates
for remainder of 2015 and projects favorable rates into 2016

DETROIT, April 7, 2015 —Small group customers of Blue Cross Blue Shield of Michigan will benefit from a downward
rate adjustment to be filed by BCBSM with state regulators this week. Rates for employers renewing coverage in the third
and fourth quarters of 2015 will be, on average, 3.3 percent lower for BCBSM customers, and less than 1 percent higher (0.8
percent) for Blue Care Network customers, pending state regulatory approval. In addition, 2016 rate changes look extremely
favorable, with Blue Cross annual rate changes projected 2.2 percent lower and Blue Care Network projected at 4.8 percent
lower than the previous year.

“We are always monitoring what’s happening with our customers. It's good news when lower than expected costs
allow you to pass along lower prices to customers, and that’s exactly what we’re doing now with these midstream rate
changes,” said John Dunn, BCBSM vice president for Middle and Small Group Business.

The following average rate adjustments will be effective for Blue Cross and BCN customers renewing in the third and

fourth quarters of 2015, and the first quarter of 2016. Specific rates will depend on location and product choice:

Average Blue Cross Blue 2016 Blue Care
Region Shield of Michigan 2016 Network Q1
Q1 Adjustments* Adjustments*

Southeast Michigan (wayne, Oakland, -5.8% -1.3% -4.50% -7.25%
Macomb, Monroe, St. Clair)
Lansing/Mid Michigan (Lansing, -3.6% 0.65% -2.30% -5.71%
Midland)
West Michigan (includes Grand Rapids, -2.9% 1.4% -1.35% -3.95%
Southwest and Kalamazoo)
Northern Ml (includes NE and NW lower; -0.5% 3.7% 0.76% -1.72%
Upper Peninsula)
Flint/Saginaw -3.6% 0.8% -2.30% -5.71%

* Specific rates for small businesses will depend on their product choice and region.
The rate change results from a number of factors, including:

e Claims Experience: Actual claims experience came in lower than projected, impacting the overall rates for
the remainder of 2015.

e Provider Partnerships: Our unique and comprehensive provider partnerships, including our Patient
Centered Medical Home (PCMH) and pay for performance programs, have helped to manage trends below
national benchmarks.

e ACA Risk Programs: Under the Affordable Care Act (ACA), we now compete on a level playing field. With a
level playing field, our risk pools are more cost beneficial than ever before.

“The market continues to transition under changes brought by the ACA, with a greater focus by employers on
wellness, and the popularity of insurance benefit designs that encourage people to be more deliberative health care
shoppers,” Dunn said. “As this transition continues, Blue Cross will continue to take responsible actions to help keep
coverage affordable for our small group customers. We are very pleased that we are able to moderate our rates at this time
and we anticipate keeping rates stable throughout the coming year.”

Blue Cross Blue Shield of Michigan, a nonprofit mutual insurance company, is an independent licensee of the Blue Cross and Blue Shield
Association. For more company information, visit bcbsm.com and MiBluesPerspectives.com.
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