September 11, 2009 Quarterly Meeting
Lansing Community College
5708 Cornerstone Drive - Lansing, Michigan 48917
8:30 a.m. —3:30 p.m.
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Morning Session

REGISTRATION/REFRESHMENTS ..ottt e e e e e e e e 8:30 a.m.
WELCOME and ANNOUNCEMENTS. ..ot ettt et et e et e e e e e 9:00 a.m.
Mark Casmer, Manager — Provider Partnerships

“Many Roads Lead 10 HOME ... ..ottt i e et e et e et e e e e e e eenees 9:15a.m.

Dr. Bedi, DO, Genesys Integrated Group Physicians, Genesys PHO
Dr. Steven Thiry, MD, Ann Arbor Family Practice, IHA Designated Practice Unit

BREAK........ccvvnennn. 10:15a.m.

2010 Development update and Q & A....cu.ii it i e 10:30 a.m.
Margaret Mason, Sandy Reoma and Tom Leyden — Health Care Managers

Medicare Advantage and Q & Ao ... it e 11:00 a.m.
Dr. Richard Ward, VP BCBSM Clinical Programs and Medical Informatics

LEAN CQI-Update on successes inthe field ..o, 11:30 a.m.
Ed Millermaier, MD, CMO Borgess Ambulatory Care, ProMed Healthcare

[ 1B oo F= 1 PP PP 12:00 p.m.

Dr. Tom Simmer, MD, BCBSM CMO/SVP

LUNCH .........ccoee 12:30-1:30 p.m.
Demo on Secure Website, M124-124A

Afternoon Sessions

BEST PRACTICES: ROOM M119-122.........cciiiiiiii et e, 1:30 — 3:30 p.m.
PCMH ROOM....cuie i Jeaneane Landers, Pointe Pediatrics-SIMG Practice Unit
PCMH InaPaper World.............cooeeiii i Bev Haug, Sparrow Medical Group
OPEN ACCESS....cvveieeire e Dr. Phil Baty, MD and Kay O’Connor, Advantage Health Physicians
Integration of Social Work into the practice office........................... Vicki Poleni, Michigan Medical, PC

AFTERNOON INTEREST GROUP SESSIONS - See Schedule below

Afternoon Session I: 1:30 p.m. — 2:25 p.m. Afternoon Session Il: 2:30 p.m. —3:25 p.m.
Patient Centered Medical Home: Auditorium Patient Centered Medical Home: Auditorium
Co-Leads: Ewa Matuszewski, Dr. Kevin Taylor, MD Co-Leads: Ewa Matuszewski, Dr. Kevin Taylor, MD
Pharmacy: Room U235 Pharmacy Room U235
Lead: G. Robert DeYoung, PharmD Lead: G. Robert DeYoung, PharmD
LEAN System Integration: Room W157 LEAN System Integration Room W157
Lead: Chris Wise, PhD Lead: Chris Wise, PhD

ADJOURN.......co i 3:30 p.m.

PRIMARY CARE LEADERSHIP COMMITTEE (Closed Session) Room U234........ 3:30-5:00 p.m.
Self-Management Demonstration Project participants (Closed Session) Room U233.....1:30 to 3:30 p.m.
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