June 12, 2009 Quarterly Meeting
Lansing Community College
5708 Cornerstone Drive - Lansing, Michigan 48917
8:30 a.m. —3:30 p.m.

= Physician Group Incentive Program
1Y)

~

Morning Session

REGISTRATION/REFRESHMENTS . ...ttt it it et e e et et e e et e e ee eeai 8:30 a.m.
WELCOME and ANNOUNCEMENTS . ...ttt it st e et e e e e e e e e 9:00 a.m.
Mark Casmer, Manager, Provider Partnerships

RWJ / CHRT Study-Qualitative Assessment of PCMH Implementation barriers — solutions...9:20 a.m.
Christopher Wise, PhD

PCMH-Many Roads Lead t0 HOME........cooinie i e e e e e e e e re e 9:30 a.m.
James Whelan, MD and Cheryl Bader, MSW, Cadillac Family Physicians
IHI Triple Aim Project and Q & A ..ot e e e e e e 10:00 a.m.
John Whittington, MD Medical Consultant and Trainer IHI Triple Aim

BREAK........ccoiiiin. 10:30 a.m.
PCMH Designation Discussion and Q & A ... .einiiiiii et st et e et e e 10:45 a.m.

Margaret Mason and Linda Mackensen, BCBSM Health Care Managers
Thomas Simmer, MD, CMO/Senior VP and David Share, MD, Senior Associate Medical Director, BCBSM

LUNCH ... 12:00 - 1:00 p.m.
Afternoon Sessions

BEST PRACTICES: ROOM M119-122... ..o e, 1:00 — 3:30 p.m.

ePrescribing: Ways to Avoid Increased Excedrin Utilization... Lori Roark PharmD. — Lakeshore Health Network
From Philosophy to Reality: Making Our House a Home.....Jean Malouin, MD, U of M Dept. of Family Medicine
Healthcare Behavior Change - Training the Whole Office to Participate ............. Marianna Webb — Mercy PHO
Care Management Collaborative......... Mary Ellen Benzik, MD and Ruth Clark, RN - Integrated Health Partners
Improving Preventive and Diabetes Care.............oocvvvvieieniinnnen Michelle Nelson - Henry Ford Medical Group

AFTERNOON INTEREST GROUP SESSIONS - See Schedule below

Afternoon Session I: 1:00 p.m. — 2:10 p.m. Afternoon Session Il: 2:15 p.m. - 3:25 p.m.
Patient Centered Medical Home: LCC Auditorium Patient Centered Medical Home: LCC Auditorium
Special presentation : Speaking Together: Improving the Special presentation : Speaking Together: Improving the
Provision of Language Services to Limited English Provision of Language Services to Limited English Proficient
Proficient Patients Patients
Presenters: Connie Standiford, MD — UMHS Presenters: Connie Standiford, MD — UMHS
Pharmacy: Room U236 Pharmacy Room U236
Lead: G. Robert DeYoung, PharmD Lead: G. Robert DeYoung, PharmD
LEAN for Clinical Redesign Room W157 LEAN for Clinical Redesign Room W157
(lead: Chris Wise PhD) RDN-Lakeshore Health (lead: Chris Wise PhD) RDN-Lakeshore Health Network
Network will present their Lean experience will present their Lean experience

ADJOURN.......cociiiiiien, 3:30 p.m.

PRIMARY CARE LEADERSHIP COMMITTEE (Closed Session) Room U234..........3:30 — 5:00 p.m.

* Self-Management Demonstration Project participants (Closed Session) Room U233 — 1:00 to 2:10 p.m.
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