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This document is a quick reference guide for the Blue Cross Blue Shield of Michigan, Blue Care Network and 
Blue Cross Complete of Michigan electronic data interchange, or EDI, companion guides. For complete EDI 
requirements, see the companion guides in the Related Forms and Documents section of the For Providers: 
How Do I Sign Up for Electronic Data Interchange? webpage on bcbsm.com. 

The information in this document applies to professional, facility and dental claims for the following lines of 
business:  

• Blue Cross commercial — Includes Blue 
Cross and Blue Shield Federal Employee 
Program® 

• Medicare Plus Blue 

• BCN commercial 

• BCN Advantage 

• Blue Cross Complete 

If you need assistance with setting up EDI, contact Availity® Client Services at 1-800-AVAILITY 
(1-800-282-4548). 

To learn how to establish a connection with Availity, see the following Availity EDI companion guides:  

• Availity Gateway and Availity Essentials: EDI Connection Guide* 

• Availity Health Information Network: Batch Electronic Data Interchange (EDI) Standard Companion Guide* 

Include the following claim information in 837 transactions: 

Line of business 

Claim information 
Claim filing indicator 

(or Source of 
payment) 

Loop ID 2000B 
SBR09 

Professional  
Loop ID 2010BB 

NM109 

Institutional 
Loop ID 
2010BB 
NM109 

Dental 
Loop ID 2010BB 

NM109 

Blue Cross — includes Blue 
Card commercial and Blue Card 
Medicare Plus Blue (Medicare 
Advantage) claims 

BL 00710 00210 Please contact 
DentaQuest 
Dental 

BCN commercial, Blue Cross 
Complete and BCN Advantage 

HM 00710 00210 Please contact 
DentaQuest 
Dental 

Federal Employee Program 
plans 

FI 00710 00210 382069753 

Medicare Plus Blue (Medicare 
Advantage) 

MB Professional 00710  Please contact 
DentaQuest 
Dental MA Institutional  00210 

For information about dental claims, see the Blue DentalSM: Dental Provider Summary Guide on bcbsm.com. 
Note that the linked document doesn’t include information about claims for members with FEP plans.  

*Clicking this link means that you’re leaving the Blue Cross Blue Shield of Michigan and Blue Care Network website. While we 
recommend this site, we’re not responsible for its content. 

Availity® is an independent company that contracts with Blue Cross Blue Shield of Michigan and Blue Care Network to offer provider 
portal and electronic data interchange services. 

https://www.bcbsm.com/providers/help/edi/
https://www.bcbsm.com/providers/help/edi/
https://apps.availity.com/availity/documents/EDI_ConnectionServices_QuickStartGuide.pdf
https://www.availity.com/documents/edi%20guide/edi_guide.pdf
https://www.bcbsm.com/amslibs/content/dam/public/providers/documents/contact-information-for-dental-care-providers.pdf

