
Confidence comes with every card.®

Need your ID card in a pinch?

*Message and data rates may apply. Visit bcbsm.com for our Terms and Conditions of Use and Privacy Practices.
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Need replacement or extra physical cards? 
You can save time by ordering your replacement Blue Cross or BCN ID card online.

1.	 	Log in at bcbsm.com and click the icon that says View your ID cards on the homepage. 

2.	 	Select Order below the card image. 

3.	 	Make sure your address is correct and select Confirm order. 

You can also order from the Blue Cross mobile app.

Need to register for a Blue Cross member account?
With a Blue Cross member account, you can check your coverage, out-of-pocket balance, 
claims and more from your computer, smartphone or tablet. Luckily, there are several easy 
ways to register for an account. 

Go online. 
Visit bcbsm.com/register. 

Use the app.
Download the app on the App Store® or Google Play™ (search BCBSM).

Text us.
Text* REGISTER to 222764.
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Did you know you and your covered family members have instant access to your  
Blue Cross Blue Shield of Michigan or Blue Care Network virtual ID card? If you need  
your insurance information, you can pull up your card information online or on the  
Blue Cross mobile app easily.  

It’s important that all covered family members create a bcbsm.com online account to see 
their card information anytime, anywhere. To access your card, simply login at bcbsm.com 
and you will see the ID cards icon.


