i’ Choose a primary care
provider with confidence

With a Blue Care Network plan, you're

required to select a primary care provider.

You want the best care. With Michigan'’s large network of health
care providers, we give you plenty of choices — as well as the
information you need to select your primary provider.

Your doctor will coordinate your care, including wellness visits,
screenings and nonemergency illnesses such as earaches and
sore throats. He or she will also be the one to arrange your care,
including lab tests as well as specialty and hospital visits.

If you don't select a primary care provider, one will be
selected for you within the first 60 days of your plan.
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Your online member account at
bcbsm.com will let you easily:

Compare doctors and
facilities within your plan’s
network.

Select your primary care
provider.

Evaluate quality reports.

Check office hours, locations,
specialties, the types of
spoken languages and
hospital affiliations.



http://bcbsm.com

Begin your search
Even if you're currently not a Blue Care Network member, you can still look up a primary care provider.

1. Go to bcbsm.com/find-a-doctor.

2. Click the link Search without logging in.

3. Click Choose a location.

4. Enter an address, city or zip code, or click Use my current location

5. Next to Plan, select All Plans.

6. Select Find a Different Plan and then Employer Group Plans.

7. Scroll down to select the Blue Care Network HMO Plan your employer is offering you.

8.  You may select a category of providers to search from, or click the magnifying glass icon to
search for individual practices.

9. Once the search results are displayed, click on any of the provider links listed for more details.

Note: Only doctors with the label Primary Care Provider listed under their name can be selected as
your primary care provider of choice once you enroll. If this is a new doctor for you, check to make sure
that they're accepting new patients and are in your plan’s network.

Your online member account will make your doctor selection easy

Once you're enrolled, activate your online member account at bcbsm.com/register. Or, text
REGISTER to 222764.* Use your account to select or change your primary care provider.

You'll also be able to select your primary provider using our mobile app. Search
@ “BCBSM"” on the App Store® and Google Play™. Or, text APP to 222764 to get
VIl the download link.*

*Message and data rates may apply. Visit bcbsm.com for our Terms and Conditions of Use and Privacy Practices.

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc.,
registered in the U.S. and other countries.

Google Play and the Google Play logo are trademarks of Google LLC.
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5 TIPS to consider when selecting a primary care provider

Once you're enrolled, each member of your family can select a primary care provider. You also can
choose a pediatrician as your child’s primary care provider.* Feel confident you're selecting one who
meets your needs and standards with these tips:

Determine which doctors are in your plan’s network.
Selecting an in-network primary care provider is important. You'll be responsible for the entire
cost of health care services that you receive from an out-of-network primary provider.

Find a doctor with expertise that meets your health needs.

a Family doctors, pediatricians, and internists are all considered primary care providers. If you
want to work with a primary provider who's specially trained in a particular medical condition,
such as diabetes, check to see if the doctor is board-certified in that area. Board certification is
an extra step doctors can take to verify their expertise in a particular field.

Think about logistics.

e Consider if you want a primary care provider located close to your home or work, what office
hours they keep and if they're accepting new patients at this time. Many of them are now
offering virtual visits online or by telephone, so ask yours if he or she provides this service. Find
out which hospital the doctor admits his or her patients.

° Look up quality reports.

Quality reports and patient ratings can tell you a lot about a doctor. Check if your primary care
provider is part of Blue Distinction® Total Care. These doctors focus on the quality of your
personalized care, including prevention and well-being. What overall rating did your doctor
receive from other patients? Look what patients say about scheduling appointments, wait times
and their visit with the doctor.

e Schedule an office visit.
Talk to your doctor about your medical history, medications and any current conditions.
Notice how well he or she listens and responds to you. Also consider the office environment.
Was the staff friendly and helpful? Was your appointment on time? You can change your
primary care provider throughout the year — and easily with your online member account.
Be sure to activate it once you enroll in a Blue Care Network health plan.

*When your child is a soon-to-be or recently-turned adult, they should choose a new primary care provider in place of their previously selected pediatrician.

Source: Blue Cross and Blue Shield Association


http://bcbsm.com/register

We speak your language

If you, or someone you’re helping, needs assistance, you have the
right to get help and information in your language at no cost. To
talk to an interpreter, call the Customer Service number on the
back of your card, or 877-469-2583, TTY: 711 if you are not
already a member.

Si usted, o alguien a quien usted esta ayudando, necesita
asistencia, tiene derecho a obtener ayuda e informacién en su
idioma sin costo alguno. Para hablar con un intérprete, llame al
numero telefénico de Servicio al cliente, que aparece en la parte
trasera de su tarjeta, o 877-469-2583, TTY: 711 si usted todavia no
es un miembro.
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Falls Sie oder jemand, dem Sie helfen, Unterstiitzung benétigt,
haben Sie das Recht, kostenlose Hilfe und Informationen in lhrer
Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen,
rufen Sie bitte die Nummer des Kundendienstes auf der Riickseite
lhrer Karte an oder 877-469-2583, TTY: 711, wenn Sie noch kein
Mitglied sind.

Se tu o qualcuno che stai aiutando avete bisogno di assistenza, hai
il diritto di ottenere aiuto e informazioni nella tua lingua
gratuitamente. Per parlare con un interprete, rivolgiti al Servizio
Assistenza al numero indicato sul retro della tua scheda o chiama
il 877-469-2583, TTY: 711 se non sei ancora membro.
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Ecnu Bam niM U1y, KOTOPOMY BBI TIOMOTaeTe, Hy»KHa IIOMOILb, TO
BBl IMEETE MPaBO Ha OECIUIaTHOE NOTyYeHHE TIOMOIIH 1
nHpOpMaIK Ha BameM s3bIKe. [ pa3roBopa ¢ mepeBoJIUKOM
MIO3BOHHTE 110 HOMEPY Tene(oHa OT/IeNna 00CTyKUBaHHS
KIIMEHTOB, YKa3aHHOMY Ha 00paTHOI CTOpOHE Bamei KapThl, HIIH
1o Homepy 877-469-2583, TTY: 711, ecnu y Bac HET YJIEHCTBA.

Ukoliko Vama ili nekome kome Vi pomazete treba pomo¢, imate
pravo da besplatno dobijete pomo¢ i informacije na svom jeziku.
Da biste razgovarali sa prevodiocem, pozovite broj korisnicke
sluzbe sa zadnje strane kartice ili 877-469-2583, TTY: 711 ako ve¢
niste ¢lan.

Kung ikaw, o ang iyong tinutulungan, ay nangangailangan ng
tulong, may karapatan ka na makakuha ng tulong at impormasyon
sa iyong wika ng walang gastos. Upang makausap ang isang
tagasalin, tumawag sa numero ng Customer Service sa likod ng
iyong tarheta, o 877-469-2583, TTY: 711 kung ikaw ay hindi pa
isang miyembro.

Important disclosure

Blue Cross Blue Shield of Michigan and Blue Care Network comply
with Federal civil rights laws and do not discriminate on the basis
of race, color, national origin, age, disability, or sex. Blue Cross
Blue Shield of Michigan and Blue Care Network provide free
auxiliary aids and services to people with disabilities to
communicate effectively with us, such as qualified sign language
interpreters and information in other formats. If you need these
services, call the Customer Service number on the back of your
card, or 877-469-2583, TTY: 711 if you are not already a member.
If you believe that Blue Cross Blue Shield of Michigan or Blue Care
Network has failed to provide services or discriminated in another
way on the basis of race, color, national origin, age, disability, or
sex, you can file a grievance in person, by mail, fax, or email with:
Office of Civil Rights Coordinator, 600 E. Lafayette Blvd., MC 1302,
Detroit, M| 48226, phone: 888-605-6461, TTY: 711,

fax: 866-559-0578, email: CivilRights@bcbsm.com. If you need
help filing a grievance, the Office of Civil Rights Coordinator is
available to help you.

You can also file a civil rights complaint with the U.S. Department
of Health & Human Services Office for Civil Rights electronically
through the Office for Civil Rights Complaint Portal available at
https.//ocrportal.hhs.qov/ocr/portal/lobby.jsf, or by mail, phone,
or email at: U.S. Department of Health & Human Services,

200 Independence Ave, S.W., Washington, D.C. 20201,

phone: 800-368-1019, TTD: 800-537-7697,

email: OCRComplaint@hhs.gov. Complaint forms are

available at http.//www.hhs.qgov/ocr/office/file/index.html.

Blue Care Network of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association.
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